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.A-illoj ^yi»l\ diaJl ^IjL (J-ISII ^IxSVI j.^j JjljJI ^ Jl <Jlli j^ 

(:,IS 4jjlfi jj ^1 dlaJI ^jaJu *UjI j^^i ^[it, CJljJai j^jJjVl ILi ^j 

^1 — uJI CilSj^l ^A^ ^U (^ ) j^j ^^jjVI cjlS^l (jjjlS j»l jll l^ ^ 



Cll L 



iSj cji — »4Ui j^ ^jLiij o^Sa^y] ^j-j jj^ lJj^\ liA j^ 

pl>_^l jrili. [^\c\jA j\ l^Lul j^ ^1 3aA»l\ a^^L LJj>Sll j_^ g.o3a.JI 
5-JuVlj M«J1 CjVL_aJI (>_>* Jj^U ij>, ujtiSll pU Jj . j^l ^liaJI 
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> ^) i^) ^^i^fu ^ ^4^ : Jj^t(M^i 

Y* jj^ 

t (,^'a^l l^l^l ^J^lai' 

£ j^aUII tfliaJl ;_Ljju 

o j»LJIjaij«Jl 

n ^^l ttiaJIg-ljjt 

V ,^1 diaull 0^lunL 

\^ t?^' (iiijll /J l5>MI jA-aJjJI JJ^ 

U 5J3li»ll ^JL«1 

^ > i::ii>iJlj (>i>Ji : ^^1 diaJI : ^1^1 JuaiJi 

Ti , >'ii -*■ 

^T (e^^\ diaJI -; ^^ 

"V£ 3«>.-\ l ^.i^ 

Yo ^Ul cjUjil ^Ij- 

YV cjLUajslI ^Li^ 

Y A V>'^ (^^>j diliLjIt p I jjl ^.1^ 

V IflljU-ij cjULull ^Ijx 

V^ l^jftj^lj^l ^tu^jtSS 

rY 2.*.a-.Jiat'....t 
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VO »iiaJl ^JslOUI CjbUSjl 

YV 'UiilLi.VI uJL,Vl 

VA A^liuiVI 411IU-VI 4^ 4^.ii:u--ll (JSLijll 

V^ l^jjfij iJalJU-VI v^uvi u> 
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^^^ ^W^I>J5 

^^° t^^^Uil diljLull Jlijl 

^ ^'^ <^i--s^V' UMi 

^ ^^ ^^jll ^L,aa.yi LjulUVl 
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^^"^ caLSuII (jiuuli. 

^''"^ Cjliwajill jlijil jj^li, 

^^^ :LSSIiJ1 iOlul 

g^UjJI ^iiiiuiL t^L-a^Vi Jsjlaifl tjjUli J,uaii) 

^^* SPSS^Ua^Vi 
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^^\ fctiaJ) kjA^ ^ ^^ 



t *? .<• 



j-jjj ^Ul J A fJaiJI (^-1*11 dlijJl Ol* <--ijJ»- jA l-Sj .L«^ JjSl (jjil 

;<_juajL-aij (4 &ljJlj 44ijj«Jj je-»i*il dl^l ^J^ Ji-aSll I^A Jjijiu 

CJl jL_ikiVI (J—^l 1 JA gJUj US .^jL«]Ij ^Jjiiill cfcUP-^* C> ?^b ^J*^' 

p jjJajJI jl jiLojaVI P jJLiaj^ ^laJaall (jjnini ?tJLiaj3 ^Ic ^Ulsl «iUac.l Jl>Li. (jx 
.>]|j tjlj-iVl SLa. t^ ^jUI UjlSlj ;UjI*j1 JJ:^ jIjJI SjSsll j\ 
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(^^oM iLiAilS ^j4Aa 

O^ "1*11 ciMlj c J^W t^l iii=^l S>Ui SJ12S1I > j^ JjUJ 

J <±Jj .^IjIo Cil jfkj cjUlii jje j«j1j cjjjc ^jSa olSlLio j:5Lk i> dJlJj 
^ j_^j^ SjaI lill Jja. ^L^l \^\jAj l^UUi l^ jiwUll J- h:.jA^ JS 

^oaaI aJ U ^jiiijx jl t.^^ ^ jLjUiiiVi jl JI>>11 js^\ {jiuull -iSej ,-ua£i!l 
rcjJal J JjJ:^ iS^ (^t J.1XA p jjJaj.a Jj^ 'UaLuiI) ^jaII 'UjajJl Sjj^ •UaLuUJj 

(Kerlinger 1976: 2-16) .l« ^£il*i» ^^IJ 

(_^.4kn diaJl ui^ 

2 ^-i-jj ^-'j ^jj^ dilHkit (ju^ (/c^JaII t*'<^iH i^ ^\hj^ '^j^ -^i* 
6.^_-jjk^ (-ijljLx <_jLiu£l j^^l (-Ji^ .iliU »lici?iiiil (*<■•> jil (ji (_$jj j/i»j\la (^i]j^ 

<33LJa> O—e ' « "^<^ ' <-i-iWJl (5^>^l ;^'-" r'—^-V'j c^jaJill jA ^^1 cttoJI 

J :>Ui V (J-jL»-ll ^Sl^l .jj^ii J9.I t> <^Jj oivuj V:a« l42l£)Lij pUSfl 

l^ tti^i J c:ilijj«jll oIa (> jtAijjj .(^ Y-^ \ :UA1 oUjJJj (jSjs^jj) -^-^ 

.(aJI cU^l ^ L h^^ (> 135*311 J g- jUajJl ftl>i jl jW u« 
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j ij uj) ^jSliiJlj i^\ LjJLiVl ^l-iii-l 4iu«ljj «dlij ULaJl ^Vl ^UiJlj 
■ ^?;« uilU ^[^\ tXiLk ;> ^l<; ^U^l LLjaill ^ J-Uli j_^l ;ittJl (jl 

J< ■*< l^ uuj iillLuL«ll Jb,!^ ^ .^Luu AAcj ^lui 'I^aIc' i^ljS i^JJ JjKlilj 
I ^' IajjjIuj (^jauj ^jcjxlajxj I^JM (J^bull J (^l£ AILl^aoII AijxxW p IjJl 

^ joW (-ijU^ (Jo>>iTi 'Ujabolii aI*]) »j^i^ li.^1 jA QaA ^jkA\ aj^j 
^ — LaJl jl (_ljl — uiVl (Jul — uil ^^ !& ^jilaIIj a1x]| (jjj (Jjj^LjI (Jjijj 



_o_ 
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• ( Goode, 1952: 2 ) t^*-! jJlj 
^^utkli (^i:xJ) ^t^l 

(^i-Jl tdj ajll ^jt^ajA SjAUall ^^jLiajJl j^jLaSSi^ (JjU. Jx lillJij l^Llaxxj 

.OjJ-i.b u' h^ tOlJijc.) 5^^x1*11 dJaJl AM\ JlliSVi ^1 lDL* 0- f^ O' U^ 

: (rA- n : ^^AY 

(Applied Research) ijSjjkjll lijaull . S 

^1 J31 ^ jAl^l jt vi:)l^Jl-ll 0^ liij^ J\ ^^ t^l W*-^ ^^< mW"Vi t> 

Theortical Research ^jjl^l ^ija^l -^ 



(Pure Research) ^^j^\ J (Basic Research) V^Vl ^j^\ ^ ^W» 
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^A i^Acj ^J*-» ClliUial j^l - UUjJi-a ip- jlaill QMi - (_i^ ^^1 
j_a1_jM a_jjJi:ll Cjifrl iJl j>a5 ^j (ISli. (> lillJj ^Lijyi diUo'^nll 

(jl_ijj (iiiijjjfr) (juUSU ^IS (jDjulla ji jAiUua ^^ UjLucI iijj& QA ^lUI aJc. 

.^Ijll ^ l^(s.:>Lj ^b^l l^UUal. (^ jJajIl SJilc] J^ (> 

jl (^ jjjj^j ^1.^ jl ^j&^Ualuil jl (^jLlaj diLuiIji^ Jl (iiijau (J^ (^]& (Jlij^ 

(■^L ,->niii^ (j^9 )u UJjjjdj ajSj ^Jll) CiLuilj^lj (^jskjll (J.A3U (.^^ La£ .^jjia^ . 

pl ifti Jl ^J\^l ^j>ill lijja^ Vjji. lJi«^ ^Vlj 2L^jll (^1 ttiaull 

( Sekaran, 1992) : ^^tlll j=Jll 
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The Objectivity Ajt^^J . \ 

^_J] J^_53ll jj^^ ^1 ^]^\ J^ jj^ ^^^^^^^1 ^^^j^ ^^^ ,^^^ ^ 
• t^l (ijaoll SjjSull CjIjImJI jt (Ja.1^1 ^ -.H^ -. iji2 J*j 



c,?-^ 






^^-1 ■■" -11 m A\ \ \ -^ t^ I 'a\A^ J A^ g /j\3 J^j\^ a ^ « * If ■ ^IAj jilt lAAl.i^ a ^/i«« uu 

V j-^uaj SJi j\ ^jxdjJI 1^ ^liJIj luJuA\ ^x&Ixll ^j>^l (cJjj (^ O^IjII 
.j»LojaVI ^j- ^KA-11 ^jitJl (jJ-L*^lj ^tiJJIj cjU«Vi J) 



-A- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



The Testability & Accuracy jW2»V' ^^J ^^^ • Y 

OjJa. l«_j^Li«j l^_^tl3 jj^j i^u^i i^^i^i ^ ^^j, ^^ ^,^ 
c^J-^, L? J-11 1^1 ^KA, cjU j! jU OlSi^ a>3 U>i^ jbiiiU l**^j 
J-^Luj W— «i-^ f4. ^1 Uji:JI cjLjLuJI J J\ Ua SjLSyi jji^^ .^UaVI 

i-^Vl ta^ L^b U_^ ^'^1 ^j, ^^ ^t ^^ ^, j^ j^ ^ j^,^^, 

•V-^lj ^U5a.Vlj VL^-^I cjU«>ll ^ ^4^1 ^j^^U 

Replicability gJliill iLjjIjSS i^li,] .r 

^-JSII ,5«. l^ ^]^\ j^^ _,t ^j^ ^1 ciUj .^LL, :L1^|j V>i>JI 
«^ns^ C^ <_il^Ij cl:_^| ^K_^ ^^:^ UJU31 ^ j^l cjl^lj^yi ^^ ^ 
i-^UJl *1_^ cioja u .^jl\ ^ ^ HLkJI - J:.!^) ^Vl- 5i,^|j 



M- 
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Parsimony jUaSi'ilj ia uM\'\\ \ . i 

pi j_a) (JI (-jjj**l\ cy ^^ '^ .{kUlAVi f^y^j^ >\jlall V*jS^ V^^ JSbU fu 
^ c?i« j-Vl t^ilSSllj oSjllj ^l (> jiSSi\ eilky -l*cji jl£ y- t^ijaoll 

j^ a jl^wiVij cV.J.nj-;ti ^^1 CiifirJl j^l y-»i*ll liaJl (JU- ^^ pljfsJi yJfi 

jl SjAUall ^jkiuW J t5^1 3a j^ o- «-i*»iu jS SV Ciljjil* 4^ 4i»jH JULSl 

J^j u J»^ .2^jj^jA\ LJl^Sri tSSaJ Uj ^b>^' t>^>* aiSoSuSlj UaliSjlj 

■ •. U-.J \ :LpjJ Jja. {iPUjil (> tij^ slSuJl ClilaikV J ttJi«Jl IJA (> l^lxy- 

^j:,LJ=ul ^ \ jiiU J-JVl t5>Vl J-lj*il :»Wi«lj ^jtJ^ «^ Jj^ <^* 



.J^j^j ^\ di:^! W cM iji^^ ^L.^^ Oj^ sJ^V* 



-\,~ 
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(Factor Analysis) J «f j>Ji J ^ J la ^ a-^ AjjL^ uuiLi! 

uiM ji iili J^ yuki) li^a^l JjUij 0» •» 

i-ii.i.-A .^ i^j ''^— jlj^l »ljj L>a i-i^ jl kAa /caIaJI (''^■Njl! Oj% (jt 

cii aall (Jljlj It^i Jj^i uu ^ .^luu ^_u)Liil (JaIc jA cS^-^J f^^^J ci^i^ i^Jaall 

CjL_iM ^^—Ift Jj_uaaJlj Jl aJVI ^Jj- (^ ^Luu -Ul US 4jl<ilja.lj ^^xl»l\ 

, ujjlVmli ^jaL (jj£ (*n"^j l^jlft JjjuaaJI (j^^ /Jiil ^\!ull Qa JJ*iJ ('Laj^Loll 

^LJiia . 5^LJL» <-i_alj^j cjVUj ^jISII ^ lixV t^l ^tSJ ^\^iU 

^ ii\£^\ dsU :aj . L^yj£l\ :i^ cfj^VI ^Uuilall jaIj^I ,yt M:al\ it^j.^ 



^^\ ih-JjJi 4 nl . n'>VI ijjlLiVl f»l:iau-il cUiij <^3j ^LoJa^VI CjUj^l 
_LL.Jca ^Ij^Lj — u)l :(J_Aa t^Jl>^-si ji (f^J J^^ AjAUail ^^ l^ juj gru^l 
C,^ 5_S^lj JaL_JJjVI SjS l^llj j^ j^l c JaljjjVl (^ (jLjJijjij (jJ-iJJJ 



■\\- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



X.J V '.'.'-^* 11^ ' J^J^^ ^^^ f^' ^^^alsj '^'^^ oj>^ W*'^JJ U'^^J^ '^■^ 
(J^U Ai« Ojliwll ^ii^l JUjI ^;V|-;.ii; ^^ix SJJa-. CJlL-a dia.Ull j^ jsljS jl 

Ci\Jii Jl t> ^^1 Si^ : ^1 1!^ ^JDlil V-^Vl cj\jl«-»ll j\£) - 

^_L;i^ ,>. ^.ti IjilS J^l (> W^^lj t^Se MJ-iil^ ^^M' <> ?S:4! .^' 

Jl 15^ ^Ij ^^ jiii Oj-ii^ : tti^l t^y" <^ ^*"'jl* ^->*^' ~ 



Cl^l 



. JS:J< li^ V^'i?* i-ijU-»lS L>«^1 1^ jSSai IJi V-^^* 
^,| n.;.-.... \ ^ jSa : ^U^Vl m^U-VI o^^^ ^J*-^* ^^^^ ^^-^ ->'^J^ tj* ~ 
;i:il a^Vl (> ^^ Ul-'l i J-^ (^^ '^^ J^ <^ ^L^Vl u^^Vl 



-U- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



L-l cjL^ljJlj dij ^ull Jja.1 Jl 4^UJIj ^1*11 c:iL^>ll ^ISaj; 

«^ A (jJa_xjj .I^_-jjIcj Jl (JjLuilj^lj dijiull /JjJJ Ijlc (jiul^ua jl 4juak^^J4 

j! tjjj ...Ml j\ t^jjJI ji iSjljyi CjVL.?-* j^ ^i i^.rt^-io Ci^ jsij-ii 

:^ 1^1 ji ^Ujuall jt Ij>j1,>I^I 

•C5J^J^' JiJ^'j '^i^ c^J^' j^j*^' ~ 

.^jSLil ixJJi ^j*^l - 

^ «* ^ * 

.Ls^jijiSiu (jjjVi y^ WjijiSilij ^jkii ^>Vi o-Mi - 

.^Xaj^aJI dlLuiui^^lj 
(_>:al SaJl J^ CliyjSlUJi (> I j^ ijualiJIj ^jSaJI CjLi«>]l <a.ljjj 

^ uiliall S:i:k, ^UjjIj l^^ QiLLJI ^^ ^jjLtxll ^jjll ^liaJlj cjUjuJI 



-\r- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^l*^ ijjjj^ ulka ^1 CiVlaJlj ciJlSJull Q^ U jjfrj ii>.Vl cjliiJI JjS 

t^jLJSjji. .^Uj . JjsSi iUsl U»e j^ ^IjJ (ills gitii ^>. jUfiVl ^ o-j 
J ^j ^1 (5^ c#^^"^ "^^ f^ ^J^J '• ^ *^^ f^* l«*J>^ (> ^ jl iIjSa} 

t^,, .n.n>n ji a£j_^i j_^ ^*ui» yks ^^1 ^iiUjVU ^i^ai Ji« :uu«>ii 

: ( Sekaran 1992) ^/i\i V-uaJ3 

j.,3 Mi^j ^i J g.:ill.lj Aij*- lJUJI <^ Aj^ oA '^^ i^^^ iSdja -^J^J -^ 

^A-L c^i_JI J^lj gStlill ojSS lil * Uij>j W^Uij^j -^^ai vliL-U-. ^> 

^1 iijVUil ^>Sill ^tS^S t> .1-ic. ^L) liAj . -M^jU «_il>l 'L5l*l«.V^ 

AjU y^j S^J^ '^J^'^i *»J?^V ^^' '^^ liU ; 1*1 c^=^ plj>^ 4:ikS 



-u- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



tjA-1 t-— lilj tfj aj (jjj9 Jjswj LiA jAiLa eJ.i«l»j SjjSli (iijaoU ^laJl 

jjjjill 4l4 /J^l.ill t3ij*^ J^' UJ^ f^^J^J ^JJiw^^l {/^J* (-W^ ti-^ O' — ^ 

^jia — xj fidi — lA j^ la q\j -LuujJaII ^Vj JjSI (^jJjSj j-ii,l.ill (Ji^' »i>?ir.l . j 

Ajjlj.aj — uil ^^ !l A aLuaVU AKjumU fJJ_^ (J^ (^) iJ'^^ (J^^ ^^ ^J^J 

t <±Jj ^3 — Ic iiLlI jl cjjjJl {j:a«j (illjA J VI ^1*11 jl ^LAsA\ cLjImuu^JIj 
t5_Li2 4K .ti^il cjjl i lil ^laUuj Jjjill ^.Liicl (Ji (> j^l :LilUa.l .lj 

^^IL^ fx^l dlaJI j3jj3 ftLiaftl ^^^jj Uj^\ ^^^Jl jl ^jjlll ^^yu 

• tji^lj jcjauuall aKJu diaJl ^tl3 jl C»x^\ ia\ij 



_^o- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



:L_^ g r un'A A__ijJaj j\ AJ^ dtojJl ^jLd ^IjJI J-Jl Jjjj iii ^ .^ 



j_^Ijj C(^\ -^^;^ :i.J!5lil dil jMj i^'jf^^ (^l^-SV ^LicV t-uj-S^' 
^^\:& ^JA <-~^^ U- J>l i:iiSj 15^1 (;r>J^' iSa;^' ^^^^^ ^^ -^ 



-n- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



t^>Jlll j^ ftjsljlo jjB -Ullftj AiA> CJljA i_ili»S j^l --Ul^il i::L>li*!L»ll <yij 
t^i t^lJ 1^1 Jjji t^l UjU«.I jLu SjjSUI Aiuijjll CiULuill 0^ dtt*' (^ 



-w- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



f(^ju}1 ^la^ua J^^J A&lj Jlla »Uac) xx ,e^i diaJl <-Jj& .Y 
: l^ JS ^^ ^Ij Jll, ^Uacl ^ ^ U JS t^ T 

: urn j^l diauSi j^lufli. jA*^»iilL j-^l . 1 



c^— * 






-u- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



.(il^Vl cji?.j J>^1 UUiS ^JJi ^^L^Vl tii^lJl - 



-^1- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



^cM^t 



C4jkaj Ja>l>>ll : <^i tLa^oli 



.^fJxil dia^t {i^^A^ AikLJl OljL^VI LJjiJ - ^ 
.t^Uuaj CliLiJajilt Ji^Sj (iaJl ^iKA* ^L^ Sjl^ (:)tlil -t 

.iiuull jjjS5 JlJftlj IfSjlaJj ilULyJl ijLklj- Oljl^ ^153) -i 



^^t dia^t fiA^ ajlfi&\ .Y 
l^Ll^j CliUt^l A&>l>« .Y 



-y\- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 






ixl^ 



.:^l l« ij^ 4:;L« V ;^1 ^l^lj >j?J< i^\ 1^1 ei**-»2 ^ 



JJ^l jSjj i^ill jA -^Ja^lj tJa.i J*ll- liia^l fi*^^ O' «^^ -^i*^' ^1 jiU 

^1 V J i-aj SjLa. Sjiaa. l^Lul iJ>ljll CUljlaaJI ^l^ J.nl.n'flJi jl g- jJlall 

t^i_jdj jt Cji j^l uLu.Vl A..iaJL c&aLJI t^l iIslJI o- c^l^l «-i^l iS^ 
^lji__JI t^l ^LiVU .j^l di=ull frlj^U pUll J] ^^1 ^-u«>all J d:a.Ul 

4du_ajll ^j ■•>'j- Jj_^ ^1 uill CjLilj^l ^lj-» tLJljiAVl t^lLSxll ^.laJSS 

J j .^^w j\ UjUii.1 ^ (^1 l^nliM.! ji ^lj:Jl cjLu:aja ULu^ ^^1 ^LbyU 

LjJLaij tiTjULJl pljjl Jj-iaj LiJ JjuaJll 11* gtJljuw US .l«J ^*Jil« ^IJ^^''] J^ 

.^jtlill t>Jaj&j tlflljK'ij l^J»^l_^j l ^ JtAi ^ 

(j.6^\ '*"*-;^l ^Jflinl 

a!L_P J ^Ij^ ^LjuVIj ^^Lal^Vt »jl*]l ^ /a'«l*^l dl^l aJ^M/ll JAi 

jLJjcI j>4 ^! c^Ua j^li 'ble <iUjj .tillj jl jSaSJl iJi^ l^j-i^ Cjljiuixj U^Lul 
^ )u^ aI Ci\jA :J1 ull (JjJ ui (_j — ic l^ duult ^jninl .^JC 'dlC'lj^ (2>^ ^V 



-YV- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



d-^A^\ j\ ^JJ-JJll ^ Oi^Ull JjS (> ^UaV» ^j^j- SjAliall jl ^,^^1 

^L_S11 cii-ijllj .^KJlJI jl SjAUill ^UJ I^USI ^ ^\ i^\j^ JLlA\ 

'.' "'^J *^ «il>JI iy^\ <^^ i^J^\j Jl*ill pJ^mHI ,^1 Jj^jll J^l ^ 

jj jS J^ JjSJj ^^LiljJI CiLilj^lj liijaJl fy Jj^l jl <_ijjjiJI i^j^a 

j^^l (jluiiVl <_i>J 4£>U. c> ^ \jiuSa\j Ijj-iaJJ diaJl ^USJU Jj,iau ^^ l^liai^V 

tX-a^a (llljOifr) (Jji^ '^ (> V>ij ^KitlJl ^jLaII JUuVIj ^^ (> ^Ki£laU ClJ 
(^j Jl jV Uoiilj L»^ ^.taikVl g^jUaj^ ^Kinoll ^ jiJJ j^j .(eY- O^ iH'^O 

j__a ^1«1> diaJU ^jijtJI djljbyi jjjj JiwjjJlj (jjUill j- ^Ifi ^jj Jj^j 
L-jkb '*•■ ^;ti ^^ (:aSA>llj Oj.^'^aH *il jjaJU ^jljLLiiyi ^ ^j«-«ll c:jLuu«>1I 
Ij •- j^U2 j^l diili^l jl ^ILUI Jj^ (jl J\ Ua SjLSVl jJaJJj -Wj^J 
?__«lc c:il^> tdUA jjSj (jl qa jjV <jl <^i . lWI f^jjJajAi (_>J i:jLuuji>1I 

^^ ]c, iJjSjll (Ja.1 (> LuJJ- 'jV^-' tJaj c:iUu.>»ll Ja.b <illj jl «UjVI IJA j^ 

^_^\lij ^^ M V—ii^ jj--'i'l -Siij "^"f ^iS yj^^ W^jj -M^J Wi^*- 

- SjALJill g-.>— Uaj^ iaiS^ j^l VjJiill ^il-Vl O- J^ 4*^J V^ ^^^\ 



-Yi- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



i.i>ksii 'AiiJj\ jIjjJ cM ^j^ -(^i "^^i «J=^'>» ^^ f^* tJ^ -^KUi 

Ajjbyi Cjljjiull pfrj ^>uajJ Ujj.iaa ^JaS-u l^ja. ^l£ Clil jiSi>i s^Ua Ja, - 
(>>* j< *<; j^i lA^ljaJ Jj-Lll ijuiljJI CjUljji) JUJJJ tljl^l Jjj jjSlji J* - 

- •';» <-:; ^c Jj.rt>ll (:,L«j SjAUill jl ^UlAJl Jja. ^L. dLil jJ <^U Ja - 

t_y_Jl Jl££>Ll ui^UI (^>sll jUa^l fhA LijS I jaU liiT yi jUJI ^Ji«Vl (> 

.^jLua ^jiaJ (jjuul ^^i&j (ff'A^I filial cKl JA (y» iJJ^ ^^J^ 
j^_b Jauu ^JjLJI diLilj-iil ^i_>JajJI (jjtuiVl (> :u^l (jl i-SjjxA (> 



-Yo- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^Ji -U-Jft jjL_i <; — uil jj 3^1 (Iii.yi jjjj ^j .ftijiij j1 jaII (.lajH g^j*i>>»J 

VSJl :^| .'•.I n>-;...>.» .y.^-^. (| jiaJll jUaV^ ^^ «Ji^ 45^ "^^ ^M* ^^j'ili 
si_A l^^ |»j3j (^\ CjUjJajillj ^jJaill tjujjiSfl ^ Jji^^ t>**J ^^' (>*J^ "^ 

(j_^ -J ;<^ - '-^"'^ Uc ^a^l J j\£a^ iiHJ^ (1)^^! lWjI* ^LaJ* ^1 jjli 
j; <t I ji__Sji -.'^^y- t^l jUjVI ^^a5 J^ (> <^j . JM' 1^ t^ ^Wj 



-tn- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^ISll 5 — jjlijll caUl jSVl ^j j4, tV (^^1 i::iU jJl ^Ij-j ^Kiull 

.( Tull and Hawkings 1987: 29-30) 

J-L_*ll L-dk^l j^yLlft joj ^£)1»1J ^jSiull J U«ja-JI till ji^l uiiia-« ^jj 
3 alS a^ c:£^ j^l {^^\ jAj) 2^1211 J-U]l >Vlj (<-JJu-JI jAj) JiLuiJl 

."^Ij ji,i (J^lcj (JSLji,* (J^lft j^yj 4dft Jja-j ^UjlS^l 

1 — ii\j^ ^^1 J ^jjji jx« jji£ UK ji .^i, t:jj^lal.n«ll ciLijlSL. dijlj UlS 
i_Sj Aji^ [^ ^Ul j^^ (jlS US oA^L-Ul t^i ^IjJsll tiiUli-lj diUS^ 
A_i %o ^j_^ ^^1 jt Uu«JI gjj^ iluljx. SjLJ Ju SJ.ifl^ V^jill (jjS 

lU«. lDL^ (> ^jc jj«ill ^j!Lu ^^ 4ii«Vl 0- ^j->- 2: J^ c> ■^'^ '^.^ 

.:UJaL. ^ILjiu l^JLLkjj 1^1 jj (jLAi i^ 

lDI i (> jSSl jt jj^lc ^ UoaaUl Cjl£>Ul jUiV h^hJi Oj1Lm.V1 ^.iaJ 

j>-4 iutillj ^i£LUI (J^ljJl j^^jj cjl£il*Il (^l^j U^'j ijjiij djl j_^ I j .nil 



-YV- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



J jJa^ liL. l**J,j ^ ^1 S^\j^\ ^ul jUiV CjUUj j\ CjUjI*^ 

.f^LjAVI ly^jA SjAUill ji iSLiJI 
:(^Y-^^ r^AY .L>j>Ij 6«jJ <^i^) L«I^I jJ^l -i*^ 

0-^ ^S:5l£^ ^j9.j JUb.1- S^SlxJI diUusjill : JjVl ^j3ll ^> tSlLij 
JS_^ l^lu^ j^ ^_jjll iLjji^l ^jill aJb t5l^a ^1511 g. Jill Ll -Oijiil. 
(^-5.3 ( JLAJI Jij — u> ^> .(^^taij J£U»11) jjAoUll ^:y4 ^£ib ill jja.j ^, 

(_LJl j^ (j__ij ^_iaa1 Cjl J ^__jjLuaa.] (JliL-S jjj Jjauj JLua.U S^UJI iuijill 

.(Jijijj ^jLa (jx JiuuJI ( tl^u jao {^l»ilj JajuijiJI Ji^l (_^ji j^ j^ySl^lwiJl 

A-»l^l ^Luaa.*Jfl dllSjjall ^ja.j ^Jj ^jpl\ CjLiJajill j>« ^jill ftiA Ju jl (illj 

g^ J ill liA ^ ^1 J tjjjjjull JU.jl ^L^l ^IfcJl JDLi. (> Aij»2 jJ U jA 

J ^jl V Ail ^ ^ ^Jjiuall ^jill U .^Vinull Jlju.Vl j^ dlUJai-Jl > 

. Jjmi_)J ^jLa (y> JjiHirii t thin 

:UjJluxaj dia^ 2upl\ CiUuiA ^\Ji Jj^ 

^L-«3V dia.LJI 'a >'•;-; j^l oULull g^ljjt Aj^ ^yi » JA (^ {4i 



-YA- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^L. ^ j cjl JS9 j^ l s , tu?j j^ j^l j^j Secondaiy Data ^ISII diUUl - 
cjL_«Ija11 uJUi ^ SjjjS ia.j:u ^ISiLa jjSj V jS ^illi-» l_jLuhV U_>i3 aij 
uj ) '"•'^"" a:)tLkV tdljj >V oSj (> olSjJ;!! J cjUm>ll l^ ^j£ ^^i 

•Primary Data ^jVl CiLiUJl l^ t3liij tina. ^IjaJI diLiljJl 

cjL-jUl fti_A iiSj tiiljloyi ji pLiVl uiJlL.j Su^yl\ Jib (> (^1 ^Ul 
j_^Jiillj jrtiiV' '-^^J '^Wf»ll - (^1^1 J»^l LP '^ISj JllJl ^ Jb 

Ol— »o J J— "J t^Wl CUlfrLaa-yi Sjjbj <^jLllS t^jit :Lja«.j Clil^j 1^1 jjt 

W-^«9. ^j^ ^lai cjUUl >S i^[o JSJij ..ilVL^I ^Lo. V-^'j '(^LJI 

^ jjll-j <_i*xi jA (TibLull siA uLuu L ^] Li tl^ Jj.nill ^i!£3 ^^paUijlj 

oV <iUjj l^—jsl^jsj UjUjI ^jjiJi 5a-lj^l LJUt p^^ ^^ l^ SjUl^VI 
ciil — «ljJlj ^UjVI ^^ y^l <^ jx. t^>t al:^l JJ:^ n^l ^^ ij-;.^-; 

c> Ij-Jc Jjx^iaJ J^l !^ ^1 ^j (The Primary Data) ^jVl cjULyll - 
diLjLull 0-^ ^j^\ liA ^i«Ji ols .^^\ cf^l cKlj- v^n^o iiiS d^ 

O-Suoi Ijji^ ^Ijil ^^ ^l£ |j|-a«Ull CiUj^JI JjjJa (> ^ Ujj\ 

C>-^ ^ — «lj«^l e^^ ^^^ i^ljic c3i> (> l^Jj -42b jL. ^l£ ^ (JxU2ll 
c^-_«ilJI dijiu ^jVl cjUUl 0- g. Jill U J^^ LS .cA^^\ J jljaVl 

.^IjiJlj ^jjiJI ujUallj :Uia:iUI 



-Yl- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



AjU'oaJj 



p ^U3jl ^^1 ^LiVL ^^UaVI g-jxijx ^Ij^l J iL^l Ul^l ^ oUUj 

l^l_JiaU- (4i u. iiiUyi 2-«. ljJUj t3> J ^^1 Ua SjUV» j:euj .^_^l!Lll 

(JuUL^ J^j ^)>« 

J A Ua A^l SjL^yi J<^^ ^■'^J •^tj>^1 JI L^lSkjli p jJL^ajAJ ^lla jjc jl ju\^ 

J a.j] ^^ Ulj> A^ ^J?^ ^Ifilj ^jVl CjULjII ^Ijxl t^jjuaSll ^Vl 

^iLJi VI t^l .^^yi J jklll Uaft plja.) J?.l 6- (^^' Mj-"^ cjUjLu. ^i 

^L_J&jJ 'J ■n'>.i JjIj aJI (>> U JJC.J (^jIjSjII ^JjII Jjl:ia. ^^3 l4**ij (^j 



-r< 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



(J A aj^Vl ^jJI «JA ^ tULc. .^i£^l UjUjual ^^ W^JC- jl U JMU (jskl 

jAL-.L_i5ll 0— ^>llj '^\J4 tluSjSj jdjSll i::iUjja-» (>jo UAj ^^^[^\ 



-rv 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



yf^i Aj^^i ^j ^^\j ^ ji^ i^i^j u^iA^ ^ ci)i£AJ ^ Jaftl .r 

••^Jj ^^jjilj 0^ ^Ji^ Sj*^^ 

c^jA\ '<A^m j^is t> j^Ui sji jj -J 
j_j_^ g — ^ ^ij^ ^j^\ jiLyi 0ijS3 <^ ^ia» cjuyi ^t j5Si3 .0 

.^jSa]I ^U^l S:»U <^ ci^LLll cjU^Jlc (^UaJl 



-ry- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



<M^(Mlt 



^^.>M 6a^^l eAU4 



.Aj^]jii ^mUJI ^full jUi^l Sjl4^ (:}2li ot -Y 



-rv- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^^^.okSl di^l ^Ua 

lul uij'^1 i_sj»Jl diVL.^ tJJtii^ (_^ LfcH^-MI (i-j3 0— • ^1— «2AVi 

j^l gAl_iJl (:jL_j Jjill 0^ -LiU -Ulo *Ujj .( Anderson, 1974: 327-330) 

Q-jSuii al-,.. ft CA^J .^ til An ^^aIc ^lla Ijatiu (jl (J^^ Uj-^^J L}^^^^ <Jj^ 0<> 

^.JUill ^x-jkjjll uulL-uii (>— » (-jjL-wl (>-c. Sjljft" 4jL t^nUll gi^l t-jjjju 
jt S>LJall ftJ_A (J^^ ^iuto. (> uLSSil ^jl^lj ^jjUl jl£flVl (> ^j*^ 

( Seymour, B., 1965) . "^ 

jIjaL-^Uj (-i:ijj (iitejll ^L»l«]l ^llall JjJa3 (^jl (j]l Ua SjLSyi j^j 

4^ 0*^UI Ji (> ^UaVI cIjVI^ Otii- Jja. VJ-Jl ^j*Jl JUT ^ji J\ 

^ j—Jull ^ ^UjVI sUJI jjk; U-oa! mIu«V <^ij >V cjSj (>j jJUl 

Mil=^ ^Ij t> j^^l dr^l ^UJ ^illiJI ^IjjVI (Jx^l liA JjllL 



-ro- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^^_Jc Jj uaaJ] j^UjjjuiVI ^*l«ll liA ^iVmij 4jlc. pUjj (VA^ :^ lAo tjJij) 

dJja. ^ SjL jiiu ^jl2ll ejl^Vl 0^ tsij ^ Sj^V J^J -^^^ '^^J*^' 

. il^t jj< ■* « l^jLrMJj ^J^Vt ^JA&IjII (JjS QA ^.l^jjuixli Axalxll ^laUaII 

Jj— ojSj V Wy=^ M^^l d:li:^Vl g^l?.jl-lj UJ-J^ (> J jU»C^^ ^-^ Ji^ 
<illj .^^jjubj^ ^ILjiaJ l^ljJ ^ 0^ t^ia. :)U3 CijA j^l jAijiJl ^Jia^Xu 

5__k^lj jiaJi tj?.jj (^ill j-Vl ..ilUA J Ua cj^ii ^1 CiVliJl jl cSbj'if' 



•c#^' 



djl.i_-^S/l o- 1/^ c> e^' ^-^ i5M u^yj Jj=s V -ul ^^l c^i ^^1 ^Ui. 

i^i.i=^L^)j t53L-LJi J jj-Sfi o^ z^^^\ u>yi t^^^' '^) "^i ^-j^^ 



-rn- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



• kik-'h e^iSjii ^^jjSU. ^^ ji jji jl J j«. j:)U 0- ^^^^ t5i»^j i^ 

^jxll QjjJjll" AJu (^^jii^Ull (j^au '/■"■^; tujIjII (.Jjjju aj J^ 4^!fi »ujj 

t •» .oj" 4 jl >Vl £>«j11 -^ja US .{o\ :MY1 »«^^) "^Ul <il.ia^ 

J_j4 Lai jLu V jJjljll ^ j^L (J^Ljsull ^jiA (> jnUl.njij .(MAr:YW 

.(_^a^IjII (^Uuill {>&jua J£uiu]l ^ (Ii.^ 
(>-« ^—JJJjVl 1 onniil ^lj Jliftll Jjiu ^^ - (.LaJl ^jJLij- J^^ t>aaijja 

U*±L. Jj! Sjkii (vir. :nA. j^yi ip ^ ^JUl liSjll Uilj sjLyi (>j 
j-._ja MjVi j^i — ^^1 d J\ u sjUayi y^^ .pi_^ ^ ^> ^ji^iij 

Sjjx-s- j! ^>31« CiJ^ A hLijG lijI^V li^J :5b^ J-JSa JjIjjII U 
d-jkj ^^1 ? — sLiyg sj.ia^ :Liijjti I51^t IjAjlfi (jjjll j1 jaVl ^ O^SLO 

Oa—i-aSlI l^ L» (^ijjljll liiaJl ^^jil jjL^x ia.^ ^1 ^^j Ua SjUyi j^j 

m jj^\j 3 — jiillj iLukll uiiSllj Aj«^1 CjLiIS:JIj jjKiillj jiLL.Vlj 



-TV- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



:L_al£]| (j^l . ^-i. J 3 jiflj '••'' ;^-- frj .-^ (^ SjfiljUl CliUjkJt ^l>« 

jl djL-ajlxJI ^Lj Jl Cvjuii (^1 (J^j>ll (-jjLil J S^U dijlS j^l ^LumJI 

jl '^ ^a1«]I a^— ulj^ Jl .ig Ij^hvinift -^ .1\ji ^J^klj (2)A U^i^J aJ ^1 (lll^xVI 

^^^\ CljLjkall g^j*i6>, (j:iA »^j ^^1 (JlLiaJ .^ jll (1)1 jSill <illj j_^ ^IxALii- 

.iUij ^— ifijJi i^Li^a j_^i f.iia6ii »ji j:sl ^ <-ii>ii yi .ill-i (^1 M*i^j 

U jj_^j ^Lijjtill S>UiJl J ^:i^l «^ljj ^^ ^IS (^^ -ujU«.Vb jI*jVI- 
23L_2all t;.a:>Li3_-.lj X-«a S:>>-^j- lB** jjj ^-i^ 6- js'jS- j* L* * jxi ^^ 

2--. JjSi-ull t> W«2 ^l^]j jAljii j^ LiLiS i> UlU di^, Uj j^U 



-rA- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^^ UjAljiaj SlpJl t_ulja. uiUkx Jja. UslS ^j*- Lll«av. ^till jl JjiUI 

^ j^jjimi iiil:a.Vl jjiSl -^iHUI l*klj^ -:L*LJI ^^=^1 ,3^ 4jj«^ - 

(^Jc JjjuUkJI jjLuaxj 'LuajLua^j ^^ajjllil (illOaJI ^JUiia l^^aAl C-iIjjjiV k^U^J 
3 ^■<. ^ ^jaall AcLjaLAil ^_^>j.d ^1 ^Llayij 4.^ (2>^ 4JC' AS^ja (JliLajLix 

L.u^jjIj1I (^IjSkjU ^jjS ^jj^ (jdjjii f^lfr ^jUA ^:auualj ClUi^ajS A^J ^jx^^^ ~ 

jl |-*ljl >iiMI li! iJj K__Jualj Jl (JJ^ J£^ U JJ^^JUCU (j^^ ^i^lC' ClJjul l^jljj 



-ri- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



' < ■- 



d-^J ^^%jtlll SoUU ^\£1\ ^Uyi ^ ^^^till ^1 t,iu«o oi^\A\ >o - 

MaM 0-^ V CjLj*^ ^1 (^jjj ^ill ^Vl ^lai J ^jVl UjjLua- 

.<-jjU*j1I j»l.iil-.lj U1U.V1 jl iIjUiisjiH t> ;3ia3ll ^ 
^^1 liA ui-i^jj .(rr. •^^A> i^u\ jjc o«^) "sj.ia^ SjaUm ^u^^jt cjjji^ii 

g^^_j^j^ SjALJillj ^LJaja-Jl J «lj*il ^l£ 4^ SjVij.nll jl j»Sajll J^ <> 

.(Green P. 1990: 3-4) ^UIaVI ^j*^j- ^U^^l j^ SjA^ill ^^-^^ y^li 
Ljj— £ij c^UaVI g^>:»j- SjAUall jl ^K^l ^Ua:.!!. 1*-a1 ^Ji^l Ja^lj-H 

ibj_i« ' •' j--^'^ (^i ^ ^ ^ .liiaJI 2r«29-*l ^^^ ^P J^l '^ «U^*j?-l 







-i.- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



>!_«« ^jjaSlI Cih^J Q& SjjxJlj ^jlkJI tliULull Jki ijjuasJij l^ iukaJSlI 

. ( Green P. 1990: 4) W^AiLkS-l ^ ^1 gStUll Vji-.j IfrLkSj 
45_lfr 0-i4! ^-»S •( KerUnger 1973) JiLoiJI J-Ull j^ i^ua^^m ^j^l 



Cil—i 



•j^ij jl ,^iu. ^^ cjjL.L yj j^j3 ^1 gstiili jt ^lijiij i^x^j ^1 

Mp jI J — »^ dM t> Jj*-»^i ^j*i- (jHij^i s«^i -^w L« (*At 
ciijj-ij cjiji^.^ jj ^tiau iijaji (> g. Jill liA C)\ L»s .1^ ^j^nii y© 



-iW 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



''%' "'"" ^^-^ ^jli ^J»-^l t>y3j ^IJ . JIUI Jji« ^^ .^UaVI g, j^_j^ 

Clll j dj^^l ^ l^ll^j j^jl^l ^^ ^^ ^^L lu»^\ ^^y, pbl ^UL 

hx^\ ^^ C)^J^\ *^^' f% .OJfl^ JS frlJ tii"*^ ^^i i^liW'j^l t^j 
^ Oi^l 0:iili>«ll UU^ U^ j4i tlj^ l^:u ^j s^ jrsLa. ^jj oA^L^ll 

(;;; c Jj>iJI JxUll CliK^ l^lj ^J^ Cjb jIijIS ^ CuVirl ^\ iIjIjjj^I (jl 

^LjiJ ^^-Je. Jj — » Aijl U b) '^"j-i— » ^La. ^LuutaJ (>jU1I C)^jJi Mji 



-tY- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^— cjfl>fl,il) S^lj ^ jA3a> ^jjft <,fJJj^l lUI*]I o^j*-} iiia.yi pjL ^wij (IiSjll 

^juajaiull ^ j^a-JI j_jJb (Jj»jAa jjsu (_^I Jjaj t_ij«J <-i^ (^yic. jasuJI ^jlLs 

c:jVU ^ ^jsull ^tij fortj a- Lyt J j^ (JlSi (/ill >.Vl «LJ-t^ J^ ot^j^'Ja- 

.1^ iJi}A\ J«lj&!l (J ^i^aall (,.<»< rtj ^ (^ Alalia J ^ijiba <->jUj jt 

^^ SI ^ii-% i..ii j_c ujj lVi ij A jssjj 

O^ «^ JJI-H SjJ>^ ts^J ^ SjL^I J-i^J -^L^ 5£.jAa-. ^lai SjJl j_^j 

cijlj L-AjUlil jIj «]| diUUajill (^jjSj (^,1 l^ cpJJJ?»jll '*"-;< ' ^I^"^ iaj>!ill 

^^ l i Ai.-,' oi-i VSl J £3tlj Jl J^jll (jS^^ ^ ^^1 4JiOUl j^jj 
^ oj] — u.Vl IJA (:j1 VI .^13 1^>! J-ljaj jSSI jt cUlc (^^H %*. cjl£)lft 



~ir- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



<>-*4 (^ ^ii^MI t-Mj ^^^^^ W 4»Ji*Sl oi«u (> 4^\*! -Uii CSjll 
1<_1> i>-JI J«^lj»ll jl JxL-jtU ImiJI j! t^lS^l 5jU. «l£i ^^ sUaiVl 

^_?^j ^buJi ujU jiiiii *Lsi ^ liii^ J ^1 ^iuV» ji^ JJ ^^V^ 

Ufc SjLSyi jja3j .V ^t l^^Ua (^a*j ^wLaJlj 4^yj5klll ;:ilc^,^) ^ i^Jl 

MjS^ jiD gsti: t^j ^j^ ^isi j^Vi yo jjsjij ^\ ujU2i\ ^lajv j>*»*yi 

i;i:u-a^ ^L. Jb^ Jl ^Ull ^1 jj g^ jSjjjj .^ij ^LaiA Sjjuojj ii^\j 

<Uu u\j^l (>^ (/'J '.'"'•*.' 'U^^ 'Lii\j^ ^^ *-^iJ*^ (j^ (f^ <J^ 
(^ Ic. l^oj/uu jl«^ «S\jJ j^j (J^^jSi v-iJ^ ft JJa-» AHaJ ;3.4«i« itjaj Qp- S jIjb' 

JiL-i. (> t^M^II 4a^13 uij:.3jl oii>ftll ^Ia l-iljJu ^jij jS t^JuiJli .:ilj6ll 
a y.U ^U iacttJlj tl^Sbui* ^ijj mW 'Jl)" J?^^ l> ^^Ij^ ^^ ^ V'Wf 



-££- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



i-i5liiJI ^1 <jlii- jl*u.V JlaJl g.U3jVI fi\jj ^1^1 ujl^Vl ^Ij^ Au*^l 

4a.ljjl JLJll uijL.Vl ISjU »UjjJ (^Jll cMLj ^laJI ^Ijj jj1i3 US 
<iLJJ -r '■•-■" J plj*aJl f»j:killS- ^Ije ^ jl*«il ^liijl iJe lijJl ^j .iljL, 

^-J^ 4_Ljiu m-«ljJ 0_?.JJJ I • iuil JJ ir:iJ^J JJ (/^JJ 5*i«JI I JA ^^1 

(jl <iL_lJ ^yJJ t_iLiu .SjAUall oJA Jj Ciiljt y^l uU«Vl ^>3 --i^ V^^^^^' 

J-iaJ ^^1 y^j3 :b-UJIj ^Ul Sjbyij t3i>-i5ll diVl?-. (^ ^Ul ^Ijj 

3 Ilail <^jLiJI «_iufljllj oliiSVI ^^j JAak-« ^j^ij-* jt S>Ua (^lo JjSjjIIj 

^ — IL^ (2) — ^ ^Im CjLjiabA XAaJ Ifuillt bjLiI «^lJl 1^ ^ /j l.^l-c l. 

(-i — tla^ ^1 uij ^ LtXA ^h_y^ W^J^ CIiLjLm ^j^ Aju^ aJ La (JilLjj » v'-< - 

Qj 4*A.j t-UiibS ^JjIaj CJl ji jil^aouiLj iJLaJl l^ Cij^ ^JSll ^ jll diljjsll 

O^ »4 J^ ^J (> «"« L^^l j-Vl tUjjjjijj l^jjfcj ^U. ^Ijj ^llj JjI^ 

-£©- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



JX 






Aj a (— i>:k^ j ^^ "^ rt p j^^ Jl 6j&Ua .Ia^j ^I La] g^.UH I JA d V'^jj 

(JA iliU/iUli (e^uji jxi Ja*11 j^ (JjiiaUll j1^ tjjju JliJI (Jjiw) ^^ .iy,AC 

J_jl3ull (_ull uil (;; « i-Jjlw^ -UL" g^l liA t-ijJ«J j^ 4(»lfi (J^ 

.( W\ : ^ "» AY O^JJ <^^^ "SjaIM ^jl*ill CliUa**!! ^ ^^^ Luj ^jiij- 

.(^ rr-s r^ : ^ uv ^u- ^ljo) Iaj^-^ o^ Sjj*- ^j 6^ J^ W] 

^^ b Sj5>»il J ^j^l a-1 j*il ^>2 J] L?J^ ^^S SjiiiS ^ j*:.j- %>J 



-i\- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



.^..^-Jullj 1^ ^1 S^LJl ;Jm.XJ1j V^oJJI cliibUullS CjULull ^-oa. Jji, 

^— i Jcl uU ^Ij MC JJC jl ^Ulkl ^IjJic Ciilluitll «^ dljlS pljMI ^Ij^l 

^ IjS*- ii.jj l^ iliUtmwl J gjlSj ^^ Jj.^^ll (Ja (IhuawUl ^1^1 ^l.n^^ll 

^ cUjl^j ^ uii j.^t ^K_mJ (3_J.^I cijjull j! J^O:^! iau Aj1& »Ujj 

Jl £jV1 ^i L lil '^k ^jUJI jl *Uilu.Vl cjS-j V tjjill o-UVl iTiLuijill 

Jl — ilaVt (j — uLil ^Auiililj ^ljLoJ.lll (j^LuaaJI ^^ JjioaJI JllJl Jjjju« ^^^ 

.SjAI ]al! (^LSuiwll ^iSlI j^ JjSiw jJS ^jl& .ioLuu ^1 j^l p^jJajAj ^JaiJjJI 

Ja-^I ^a—ui I^-^iaI l_ij m1\ Qiuu (> g^l li* j^Uj t ja.^1 uiJlaJl ^^ 

^J3___j jS ^ill ^Vl SjAUill Jja. :U1LLJI OULyll A*A> .lift dia.Ull ^■^■t--^» 
0—i-J ipjAijA ^tU JJ <^JJ3 (1,1 0^! V ^J jji CUULu ^>i Jjjufl^l ^^1 

-£Y- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



.^^1 iLixJl t5>Vl gAUJI U> ^ iUjUuJL 

^3_lc (Jjj ^V "^M "Enay Wyn" ^UjJl 3-»lSll iua.j5ll u^^uao ;.! j3l«l ^JS 

. (Y^ f-YU :^UY .JI>J1) jljaVl JjS 6- W^b-^j f2 ^^\ Jo^liSll j! 

t^ \^ ^1 Jixll Jilj ^ill ^riU-Jl ^ISj iiULu-Vl Jajjjj JUI Jji-. Jc 
(IiU^_j:u1I jl (:jU1 waII (> -JaljiLjiVI ^ jjJaj^- ^jjll Uj^ ^l& Sj^ Jli 

I « (jl CiLSI Jjlaj liliaLUl jl Jjsll j^jU AjIc ftlLj .(t.-YA :\1'\o A»a- CjIj^jo) 

jt cuL-iSjaJ .±ia.L- ill ^_J*OL plj2i_^Vl cy^^ «>^l ^M 15^^ 
>JaVl } cH^ljSll (j«j JlSLil <JiJ^ ^JLkS ^J>i>Jj p^Vl £j»i^ tTiUftjill 

^ s ^ ^ii»- ijm ^jLcii cjVUi j1 ,.i>Vi ^is 4> cjVUi ji cjyjaji 



-iA- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



iiijj^\ ^^\ jLuiVl gitij ^ V-ft JSjJu (^ill j-Vl Sj^*- i:jI^> jt CJVU. 

^UJI d:3^i-«.VI tiljL-^ t> Sj5>ll J-lj*il -^i-i^^l iji^ s^U jj g^l liA 
^j^j ■^"j' ■■-" ^LaJ :bjLjll V»?JI Wj fJ^ c^' Mj^I ^Ujjil Jll»ll 

(_ij_Asi sjjjS ^j^ jjfi ^ju^avij ^Lia^vij t^jsrsi^vi uiuL^ jjki 

Ji (^j ^IjJI ^-ua-» jIjsI ^l£ ^Jij ^Ij Sjjx-su -CDljkj j1 jjj ^^ 

.l^j ^Ujua!l jl jUjII^ ^^(ua^l ^IjJi (> S:i&lj 



-il- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



y ^nltl l ggirtlU J^jusIa]! L« . \ 

?j^j\3ll ^1 1,!.^ ^Ul ^\U1 lii:^! j^L^ ^i ^^ .r 
^^jtsll ^U ^j^l ujjJlj U>11 ^1 jU.a!ilj jSSb . i 

.(^L-ajll g^l — a. 

?Aji!j^l (^j=JI ftljs.V ^pi\ CiljkiJI J^ .1 
: ^ Ul UikS ^j jll. j=.i .V 



-Ot- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



^1 jSl Jtoftll 



CUUI^ ^4^ Jjla J J jUoa 



^4*^ ^iS^) (J)^*^| - 

.Ifu^ Jjiaj (IiULJl jJLa4 uija3 - ) 

.t^lJJa^j 1^51 jjt« iijjuj il^tSlI Sjlj- 0^1 -Y 

.I42IIU.I UL^ij 4JLluiVt JtJ&l Sjl^ 0^1 -V 

.Aiaa^iUg iiikUl CliULJi Jsiauiu Sjlf4 ^^1 -i 

Lfjkuilj^ (JliU,^! ^^ ^ ^^JaJLuMJI JSUjltj ^tluiVI uJlui";! Lij£i -0 

CJULu!) ^ J.>yaaJl jjLuu .Y 

4 tlCtyiVI .V 

^^AiUll 4ij>^ 6 jjiUl) gULjjII J,jx«3 A^ . u 

AJallyiVI (^LuiVI . \ i 

Hiji^j A^uL-vi trtjiL-vi iji> . n 



-0^- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



J I 



a^j ill_jU>_>ill ^— JLi»jj lili aJ] (^jkj]l jUaVl ^aiaij ^ J^ :Ju 

_«2 jl 4 duuil ^_pUl cjULull 2-»a. ^j- (^b l^LjS JjJbj (III jjiUI 

. ^1^1 j_^l itiaJI cUI j<a (> ^jJl 

^_^l jl jn^ .till ^ » yiaJl *JA ^^ c::iljyi iijj i^ :^jVI jJLuxJ) .i 

JJ.-J; ^>2 t!jaJI (> iiliJI Cijl£ I jl Sll»a I SLaI iTjULuJI U.iift jja.jjl 

1 5A ^ ^ Aljxj, ^K!L. Jja. i^j^jUall pljl i_i>2 jl L sljlLa ^^ qAx\j^\ 

CiL-.jl*JI j^_lc S jaSL. j*^ J>«»aJlj ifiUl jl jjLl*ll Sj^U. t-^J\ 

4_»x:^ Lti-aJJ ?_^j:iUI cjULull (^jjSi Uaj : SjAbJI ji Aj^lill jjLa411 .4. 
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,^_>ia ;iiaJI ciiULLb.! ^ ci^il^j X^l ,^3^^ diaJJ ^j:5Ul cjliUl cjjlS I jl 

L_A jjLa^ (>-• ** ^ CJUUJI ^iaauj iiia.lJl ^US ^^1 ^UJl ^J^ ^Ul .ift 

iijiiu.vi .r 

a_iLc (jL_a <^j ^> pUjj t ujjcj L!l> ^Ul ^jVl t5>ll (> ^> jSi 

-oi- 
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.l^ljJ Jl jJl iIlUUll %«jll i-*l^ cS-i-J (-^l ^*JjJa . ^ 

Interview : ^llail 

4_ij*lJ ^hs^A\ (^fcuu (Jjjua uiSj-a jl ^Jbk ^^1 Jjjuajll t-i^ OiJ^' (j-aUjjil j\ 
^y_lc Jj) .n^ll ^liJl V^VI <-il^VI (>J . ^Ij^l '-il^l (JJi^o J?.l 6- 

till T i\'i'> oil ^ Jlxi J^jjiJ 'UjILJI al.^^linl (j^uaJj • 4 'n» a (_lSI j^ ^ (J^ija^l 

:^^l UijiS j\ [il\j^\ %> tV- (> ^^1 r^j 
. j^l^l JL-iiVl t3d> (> \a^\j^\ fij : 'UijitSll ^11*11 .Y 

JL^jVI S>-a.lj (4 ir.lunll jL_JVl) jl ilJll j»l.lkiu.l aja«,ljj ^Uull . i 
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:l^jACj UU> ^Ul i5>ll j> %> jSJj 

^1 — Sjlj t^La^yi ^U J5V j^Ji^ jj^ dijaoJI Ji (> >2ll :UUi^l ^ 
j1>JI ^L-i3 5_JU. j^ ^j^liuj i!ja.Ul t> <:jsj JI l^Uj kAA\ l^lfi 

-' '^' ^^\ ili::L\lA\ CIiVU j^ 1^1 ja.1 ^ILol ^^j t 5uu.l j^l ^1 jal j^ ^s^ 

^llxl ^^j i(^ u^ .(^jjj oSLJi) di^UI Aa-j j^ (-JGl^l tplfil i^ijk 
jjfc UliJl oWj" OjS^ £ Jill y^ i^j : ^^aJl jje j) 6 jaJ\ aiUJi . ^ 

^tilUj . 4J\3ll AiSo-VI ^jia gi Jnilum dija^jJI ^Ul J^li. o-J » *>^l 

(>^j t^ j—i^ 15^1 ^^ 6- ^^ii^ '^^^ ^^J u^^* t-*^-*^' ^-s^ 



-on- 
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i^L_jljj jl CjL^jlst4 Jj a.j {»Jft ^U. j^ ti^liJI (> ^ jj]l liA {»-lil-iJj 

dia^UI jV <Jc:)LkL-.l ^jliJI V-» OJ^ ^jJlSlbj aKJLJI ^*u1. ^^ <a^l j 
*L_LIS 4 ,j4U AjjI jjSj V i^tSlWj ^lj»j *>Llill '-Ai^U ^ J^c^ UJ% 
Aji VI ( Ujajj (^1 jjUjUJl Sjl>j cjISLliJl (> ^^1 lift jtL^ . UJja. 

-jU 1^ ■■■«•. aJIoiVI jla (JIjIIjj ' i^UH 6^ c> ISjjuw tjj^:ia-« ^JlmVI 

4^11 di^yi ^^ Jj^ '*';^ i<MiSJ Jutluull (-^i->.i (-ilUJI ^j ^lla j£ 
J ^1 Ulc dta.Ul JjUjj t l^li. ^ ^^\ CA&jxlajJi j\ A]1u.VI 

iLa.1 Jl J J Ijl l^ ixLx- jjft -d!-.! ^> 0- ^ V <il!J jl VI . -Ul-VI 

.4j:J -ul^l CJVjUill ji«j tiijaoJI ^Ul djjlSI I Jl jl cillil Sjjjii 

jl Ciljj_il4 olj iSx^\ Lftll (> g. jill IJA j^ -UjjkJI -UliiVI OjSj .iSj 

1 a:l>,I jl^l jjj (^1 cjl jUaJI (ijjskjjl c^Ull (^l»j du& »j.i»^ i^bl^l 

6!ljl_j jl jj— i*A) t^j 2L« (JSiSu -UljiVI ^U-aj :5 jl i Jl>>ll ja AjLOU 

j-^ h\^ \^ji j^l ^>)lj JalilVlj CjljUJI ^likiuil a^ja. tijaa^ 

^j4 uuj l^lja.1 h:.jjM Cxli\lA j^ ^jji\ \':a jUaJj .^jjiiJI ^JIjiVI 

. JiLjiil CjL}UJ I^jLUI . tnm1 

j_Jft l^-Jlclj* tii3k.l — Jl ^^ i-T^Jk (^1 ^yi jj^VI j* jj:i*JI «^lJA 

jl jj oVI (ills Jliol (^JJJ jSj *l^ ^Uull ^lja.1 *liil j^j UllJl jOiiaJll 



-oV- 
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: ^ai jjx>Vl Slfilj- ii:a.yi ^^ Lja.jL <jU Ajkj 
J — Sa : dUij (.Ljiil ^liS ^ ^bllj ^jIUI ^Ija-L j^slLoll (j->la^Vl «-ijjJ3 .^ 



.iiuu Jfl jl 4 (ill J tjL»l lii JiJaLall ^Vl jAj <«iij ^Uull ftlja.lj tiia.UI j»jL 
IJl AjjlSlI AlUll ^j . Oa>1 oali-Sl yJI l^ ^> jl tlOjliull ,.lja.l 4.*^ 
(>-« ja_jS JJ_^ ^ dl^^Lli* frlja.1 ^^1 4a.U. (illiHj ALjia ^ILJH S:b» CJjlS 

(>-» ;5 — LHqII fri ja.1 (^ ^^ f*ijj-^j W^^-^lj ^'j^l -^ylaj j»*iu«J ^jlc^ 
^1^1 t5>j ili\Ui CP^ cjUa^:>Lll iilj ^Jju-Vl ^>j Wi *:ull UiS dia. 

JL-ju^l ^ o' J .nij dCiiL-LJl (> j^ j^ : ^llJl Jj-lJI tjiSjSlI .X 

^y^ ^ ^ t:jli- ^^ ^\U\ ^^j^ jl t^LiiVU : ^li»ll p\j^\ d^ aj^ .r 

dilijl 2;> Oj% cj' ti^^ a-JI LJ^ (^ ^li»« i^lj?'^ f2 lil U . 4LILJI 

(jV J;;j^-- -^ti ^ -Ul^j itia.yi j^ t-U-lly 0^ W^^i ^j '"^^^^ J*^ ' ^ 
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J-*j .IjjjS tSj (illo Jitj V ji ^5lc 4 ^IIJI g^jiiij- (>:■ jrjli '-ijii. lilJ^ 

^^)d u jj 3jj ,£ Ic "*! ■■•; L&<a 4juJaj ^^Jc ^J3 (^^J ^O*^ cUlju (.Jjmi 

(*< r>.ill ^1 jj jU Luajl (ilij&fttll (-JJJU Mau U^ .liijaaJI (^^ (jUUaVI 

J — xajj .l_i j__alj:kJI » J ft . J_^a*il _i AfiLuajl (^^ ^Jm'^'i LaJJ »>^ <^^^ 

t^-Jc. :L_LIUI fl — £1 ^^ LJjaauiJl ^^ .<]1.,VI ^j^ o^\j ^IjS Slalj- .1 

<ii — ijj iLja^ji ^ yL«:>u 'b.> ,iiai yji iJinii jj^vi (^ijj 0' '^yi 

. lliLxA ijjx^ (Jxidb djajil ^ j::>lll (IiLjlfcJl ^Jc Jji-aaJI (^jL*^^] 

JI>11 %-.- U^l cljauuJl ^^jl <J^UI ^1 ^Ul JI>J1 tXsLk 0- Ji^^ 
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JS-J5 -u> :iij>j Jlj^i sjji ^:,U j^jLia. JSJL J1>11 '^\i^ ^j[ji^-^ 
. ^ ^^^ ^\A\ ^ u^ 4J0J . aA^^\ j:^ Ji^j, 

6- J^l -^^Vl (>a»J cUaJ jlp^Vl (jiwu (^ . Ig^j.V.^ utojS (jiijaaJI 

j\ IJs^ j^Ull Ql^ Jj^ 0^ :u£«2 Ja 

^L-JSj 3_JS 5_»^ ^2)_^ JSj j^x^aUl jcjjLbjj CJsj Oi^^Ul JjlllJl j^ 

^ !l U jiil2 ^jU-j aLlJull ^jl^ ^^^ 'UuaauSllj -O^J 4li*.VI ^> ^^ - J 

. ^iutLoj 42UU.U f.UAVI i!jjaa^ ciia-Ull j^ O' " J 
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J!)L^ t'l l.n-^ ^^1 aA^\ jj^sVI j:a*j c)Li«3 ^1^1 (> jl U«JI a- (Jl£ -1 

1 A Ji.1 CJxi^ {^taijj <i^\ liijaoJI j-aiJJl J^jbulj ClVl*i£>U ^^ ^ -(j 

^(^^Ij L&-2a JjU Vjl lijjaJL-JI (IjIjIaI Jjauuij ^LjL (-Jjjft LI 

. 42LUU f.UAVl jl^lj djji^l ^ll« di^U\ ^jK-i.nj V ^ -t 

. diLjUJI 

^l.i3U__uilj dij — aaJl Cjljla.1 Jjajuu al jSi ^jLall U-JjjjJI (jlaau (e£il2lj 
djj_aaJl <_j Jjl L ^0^ Jjau^ ^ <jb (.5-Sa UjL.VI I JA U> Ul 



dla.! 



lil 
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j « Ju^l ^^ ^\*i ^j \i\wyl S^ U JAj CJUUJl ^xaJ ^jS ^liJI jll«j 

L_ua-JI QM jLjJUxayi 4j-aja lit^Ull ^J^s«J US 4 Jl^jJl j<» ^j><i<rtU 4-0^ j\ 
CJVl*ijl jl jAljia jl Auni,,% (J-ljC (>& CUULJl ^-*aJ aL^j ^llJl jiiu T 

Jli!laVl ''''•-':■- j) Ad^VI CJ)t«oMl (^ j;:^--» %:1^ aJ^j ^\1A\ jilu . £ 

. ( Sekaran 1992) .ALpa ^llJl Si.j j^ ^Ij^U 

^ jSj- (Jj ..II I al I j. n^ .r, jx^Uuj jljaVI t>a« tjll Jjx^jli ^.^-^A 

A_jl jaki a—ift jiaL_a-JI QmS dia-UI t>aj«j (-Jfuu jl jjjj^lj pljjjllS 

A^ ...i'.ti 4>JUI cliJlS lili t lijjsH^lj lii^yi ^^^^ -^^W ^^1 Ji^ "^-^ 
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Questionnaire: M— JbluiV) 



'UiLu=.VI j^jUL -u^liJI djUUJI ^i*?. ^^ -Li-iij-uJI cjIjjVI ^I c> ^liuiiVl 

(j I. jjJa ^jC Ign^ll aJj ja La^ ( Ij. ^^. * (ii^LlI .^J^JJ ^j",'*'* aJJ .^ j) ( (Jj^tJl 

4 j-Jjji^l ^h^-i .1,1 ^^ A ijlfLuiVI 4S«j] 4jj:ia. %^ (ilU* ^^,1 US . ljjI^I 

UJ-^J ' ^Ij^Ij (Jil>«-5LJl jIjsVI ti^ Jja^ » j*^l Jja^J ^la> t^ fi.l^lnnj 
(>-. AiuLuJ JLijL dia^Ull j»jL dua. Network — J i^-o-u lu AL^alt « J*^VI *iA 

t>^ 4 — 4U:3U t55l5j!l j^ jl ^Ij^ J\ ^_^jU JUmJI a] ^ 1^1 ls 

.«^j j^VI cjlki U Ijl Ailx-Vl o^ 
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.I4I (JlljSkfall (jLwU 
(>-a«j L_Aikl i_J aj ^U«.VI tSjJa-w tSku tf jilj AjKJi jja\ dUljA 

: tcA AdMiUiii ») jab) 

^^Ij^U (J — jj«3ll ^>J1 IJA j_^ ^ : ^Ijillj liia-UU tjj>illj ^jLJI . 1 

(-1I ojLlJI Ljlj (IiaJl jiljcV e^j -UU jfuu <uUI £2)1 JA SjLSVl j»JJj 
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^UVl ^jiiilj jL^vi hli 

^ '"'l'^ itl I- •■I'i 

i>«>^l SjUI 

3_yjjU, 5_JOjl jJjVI 4_^ Jiil hi^ Jl^l ^IL.1 Jja. ^IjJ ^|ja.lj 
I <ya (^JjVl ^^oia-JI ^ CllftUalll jiuu «:ljl U>2 Jl tiu^l ^.l^jj .t^jil 

. cjLjluJI 3 — i!jU»S t^>l iujj*i, AjftjL (Ji. J 4jj>i. JIj^I U«j t3Uij 

(•4-^b L^j ^\j^\ ^ j^j-j ui-V»ii c> ■^■^1 ^^laJi gjtij ^.ii2 (ji ^ijiu 

cjUUll 2;;ua. jL ^ jjjS^ t yj__>Ji ^li^vi WiiA^iS j^l aJlwVI (> ^UVI 
gJLjiL {.— £jjjj3 ^j . JaSs y^l diaJI t::iL,liJ ^.^^-i.n-i Uj-ij yc dia.yi 
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D ^'^U ^ ' -^W-VI (^ ^iaw ^Ljja <_Jk2 JS -Ul-VI t>a*J jl J) AjUL«V1 
a^ C> AJx jLiL-Vl J\ ciij^l ^U aiU ^ v!js,yi jl^jic ^>11 liA 

j^ Uaj . S^Lx iSjUI <.>il ixjj ^ISL-^ ?,^i^ ^^^^ ^ j^l \\j, ^'ii3 

: ;:>11 IJA Jo VIS- 



^l^Vl pjUlj jL-sSVI ^ 
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: ^Ijjl 4«jjl J\ -uU-VI ^Ul-I f^ (jS-jj 

^j ill liA j»JiJL-uj . lAljj j^l <lilillj oJJjU2j 'U^UI -USjjk. 2: JjJa-11 

<_.ljj jl A Jlj c:jU>- dj^Lll t5-il l)jSj V U^ uJliil ^ -^Vl (> 

^_yjft Jj y^yW ^^ ;^IJI ^j yU jji jl t ^>i»j-JI 4^1 j^ L)^ -^sal^ 

ii_j_a^l JjL V AjL aJLjiVI (> g^jill 1^ Jlj-i? .^iftJtMJ ^^kuflij (IlUjl*^ 

Jlj , , . . i ll J a . .j^; ^ iljajJI j^li »^ JJC Jl>ill ^Li-a CjjlS Ijl . 1 

. t!ja.UI JJ i> ULkjj lSa.V dibUVl (JyijL-aj ^jju-a .(j 

. -UlulVI (>» p jjll IJA t|)C ^jJjll ^JAiiJ {JJJ . J- 

Oljl ^1 (i::a.lJl JJaj ^jj)l IJA i^^j ( CJljLUl SOj.la«. jl -OliJl -UluiVI •'^ 

tJUJl j^ f4tj . JSI jl U^l jLua.1 liijaj^l fj\ i-jlkiJ J'V J^ '^J^-^l 
eJi-a-j <ijjx- -UllJl Cliljbiil OJ^ ^■^ "^Vl t> £^jjll liA tffil 3aJll 

.•(Jj Laj ^JluiVI [> p jjJl IJA jlj-SJ • '^y L^-il 

.JjJjll ^juiu plijjl .UJ 

:^ U AjIc (-jUu 4jl V) 

''-iJJJ^ OJ— 2 ^ (^1 l^ljLiiJI t>»*J 0L13.VI (>«J j^ iila.Ul tJJij ^ . tJ 
^jj q\ AiUJI <l!1uiVI JUmIjiI JJc Ajuau liUJj ( <UluiVI J^ Qc- '^W^ 
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((J^jShxJI (_$jhluM x^ t^UnlTn ^JtLj JJSk^j ^Jualj J^jSu aJIwV^ ^Ui^ *t^> ^ 

.( Sekaran 1992 ) A^^ jku. ^^ ^ V j -ulS 

jl ^ Jja.j ^Uia.V ^iii- ^ -^Jy i»3 -L^jll (111 jUaJl Jft jiSjSlI jCuS 
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^^1 ^IluiVI ^j t^j I Aijx- «jAUa j\ eJa.lj -U^^ Jl> JS ^l*j jjl.V 

jLJLtu jip^Lj (>_c ^UVl ujlku 'UV *jjaJlj (>SLull JI>J1 I^a j^ 

^1' ..iVI <iLJj (_J±JJ5 4iaaa ^ja f^jxiijA (> jjSl <^laij 4jliu«Vl CljlS IJI.A 
^il-Jj jL^ j — , jV « JjVl f^jj^jJi Jja. -UluiVI ^ jJa ^^1 Jj«j ^ jil 

^— juojjj Cjlj_Jaa. ^jl l^ ^laJI ^LLjiVI ^jj ^IfLiVI -;-— ' ^jLc jalau 

.( Bemson and Levine 1996) t;^ 

t 5_*-UJI ^ tj:>lLll ^^1 cjU^l SpUS (J-L5 «^ J t5ie Jli« » <A- t>uli 

t^l AjcjsII ^\jA\ j^ ^ ^i ^ . ai^mll tSsl^l CjL^j -■l.-« 

.^1 ... jjHajAll (J.»Luj ( ftjUiuiVI SJuj 
J — jliill Slcl >. ^ t j^ja g- jiij.4 JS Jja, ^1 jl Jl^ g. Lai t^j .i«j • 

iL->jjj^\ jjc ^]L.V) (> frUilu.VI ^jL^j jlL.Vl J.1L ^1L«VI J.to o- 
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^j_^^ ^UL..Vi ^aJaij t5x.j di^j tjl ^j^l jjft jl :L:mUJ1 yiu,Vl 
j;;_-»ju:b jj-j ^j ?_^l jJI cjL_jU1 ^j>i» ^Lii»l ^JIl-I ^Ji\j '"-;» 

. AjLt^ SJJfl ji-aSl jJ ft^lfL* jSUI AJaJu ^;jl^l (> .^' 

V :^ ^\ UliJl o-^ l*^ti^, j^l j^U^I LH»« c^Jl & W^J -»^' 
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. jjj£ LP^ AJ^xx JJC yrjiti'i -j"-'*" 4^l£^1 

: jjjjll V" SjIjJI c!ja.Ull ^jII kL ^1 O^-j ^^^I JjUjII - 

^^j_jji t^— Ic Jail — aj uijjji (^Ull ^jlj ^Ij^l uil^l «ju9jj ^^ ^jl^j • 

. jj^jJl ^ dLL^aiaJl UK ilLjL ^IaIuiVI 
trjLiij di j -lul l ^ V t^ ajlfLu.Vl ^ JjjJI ^j ^jsi. LJlix JL.jl • 

. ajjUII i^Ul cjlj^ ^^ i^ y^\ I JA jl VI ^Ux-Vl 
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^ — IjVl <^^\ JU-jl ^tj t> a!DI3 ji oic^jjwl ^ <jji^ii <iL-ij JU-ji • 
^\ — «.VI (>*j ^j t ^liL«Vl (jo ijjjaj jJ Oi^l (J^UJCjU ( iiLiL-VI o- 

. l^ ^W'VIj '/^-^--'---'ti CJCJJ V .iS AiuaaJ; -Uluii ^jla (jlLall jjS (-i^ij .UJ 

»jj1 Ju. jl Aitla^ -aUU OJ^ -iS i^^ljj -^J^VI O^ l-uaJuuJI ^ f.^ T 

. di^UIl .luail 

. (JjSj-tJ<l\i (^ jluu) ^ I. lul l Til 
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Observations : 4iaa^LJ\ 

t^jl -till aJtALlt jl 'IjsI j« ^aLc " lys. SjUcr l^L ^Jaa.X>ll (-Jjju (^j^'Uj 

I^IaUJIj Uji« ^\i.j ^Ij iijUl l^UjL»j i!jI^V1j iTj^sllii^lj >ljiali 

j—^ ^S^laJI Aj-l^j j^ui£]l .li^ (-J^U J JaJaa^j ^Jala (^A::^ Mj^W l^l£>lfi j 
3 Jill J t^)! .n<VI t>al>-c.l 4 siaJ laaj^jSj SjAUall (iljLu ^ifillj CliljjilJl 

CjL_«.IjJI j>-» jjj*11 <j1U^ t ^IjVIj ^Loj^VI clLuIjJ LojI JaJuI cjjl»l 
Jj — 3> (^j^iguiioll Jxi Sjjj ( ^iij^ ^^j *— 'jj^ '''"^'' ^^1>^I (jJiiJiAj /uLUiil 

. (IlLuil J^l (> U JJftj (2jJ*- jpolo 



-vr- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



. ^^jill jliJilj -UL-a^l 

iTiL-jk- t^ 1^1 ^jLJlJI ^Jm.:5U1I y> (>j .U«iJ OjjL^I t^jJlj 
C) L^ .^g-kj\ (J^ *>Uall jl aSjUJU UUl <J«3j i^yi Ail jj *jj> 

ftl j_Jl (>-. t>^j ^Ijll (>-« »JjiU Vi? JJ^^ L)J^ tiUjkJl :^i.i*-»- 

. ^^LsJl <;.i,j^ ^IL.1 Jl AaLoVL 

. Aj oj-jii <#^l JJ^^ ^^'J*' "^J^- 0' Oj^ *>^' ^'-^^ 

Aii^iUi 4ij> dijlUI iiUU» J:}a^ A^ 
i^UI 'aJ^ Jj> t> L.1 ^Ji*:XJI U!>u *J>U ^uyi J«-^ fii 

-vt- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



ja^ ji Lj9 jj-vi o^ '^y tJ^' t> tJJsai' iJ^ ^^ -^^ ^ 'W-^ 

. ;^«jJall {«.f**^JJ OJ-W^ ^ l^UJaA-alj 

JjLj Vjl l«k-. lil LI . DjAUalb 'L-.liJI CjULullj -Ul^Jl J3-VI (>»u «^U1 
aJ_A j^ a ^ I ftJAUiUlU MjualiJI JJllaJl (> juiW JUtI j»:JC ^^1 (^JJj cdlis 

L-« :L.I jjII j1 jal Ji^ jS jl t cijULyll j:mj d»«a cbuuull j^ tiL^ jI :UUI 

.^j^Llo! QiJ^\ -^ijilj tJ;-'i»fJ .^ jl ^JaOLlI ^Ija^lj ^-uij l^Ull ajL ^^ 
tfJjl^l JLJI il^JiS JjIjj ( Ifllh-i^lal dla.yi (j*jL«J j^^l Jj-Vlj ^lj:ill i-J^ 

.1 Ajj*^ cUal ttiaJ] ^jiUl c::iljyi Jc, Jj^^^Jl (> (^^IaLJ ^Ji^^lill 

(*J <J ' " L^^l <ij^^ — uill O—O ^i — uM ^Lil lllLjlw «-aaj (Iia.Ul ajij ^^1 . \ 

.^'rt-^^Li 



-Yo- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



lj_^j . l^ — 3iia:iLj ^jSiM ^Ji\ ^L.VI jj-Vlj ^JiaO*!! ^Ul jjau jl.Y 
l^Ji*:>Lu- ^^\ CjIjaUJI jl tij|ja.Vl J;r-' ^-.SiLlI ^IL-jll jtLJu ol .V 

. SjAUall jl «jUJ1 

^jJij ifiUkUl (jl ^1 jjI iJc CjlijjiAill t^iuu I jjdkual jS IjJjSj V jl Ja^ 

jj_lu ^JtilUj C:jIjIjj3l1I (ji*J jl AjsjJa jAljia iuiljJ c^ diUjkxSl ^-»aJ 

1 ^ 1 . l^jAsk, CjSj ft jaUsII j\ -^J^LaJI ^^ i-Jj«J jl liljluJI (Ji?-i^ j;^***J • ^ 
j_j_xl jl 4— -laujlj V^L iliLjLw t^ (jl^Auus 3jlil-.VIj ^IS-ll ^fiJ^\ 

jl dia.l-Jl J Si^ V ^ c^l tii^lj^l jl >l>l^l (>«J t> ^J^ c**^ ■* 

. ^ILJI jl 4jLa-.VI (.lisi-l j»3 IJI l^V^ '^J=VJ-»il 

-vn- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



cjVLJI (jiuu ^ . <1^U\ jA AmUja ^iK3j l.i^j :>b>ii I3ij JjiLJ jS A 

.(UAV iojjiij gijje) W^ ^k>^ "^J '^'j^ Jf*^ Ig'l^OL 

Jjl—jill jl J:- ■■" Ju cjUjJl ^1^1 o^ i^ >l*^ t^yi t>»j«% -iS .Y 

iiia.1 Jl ^Je. (jwiaII Ja JjSj jS j^I jljflVU -U-aUJl Jj-Vl (jiwu lilLiA .0 

: jA ^iUlj (iJai:Ulj ^Li^Vlj ^ILJI) 4iUl JjUL l^ diljLull ^^ 
. cjUUiVlj oLIjJIj jfrLSull »j^ ^VjVIj jljaVI ^j ^ ~\ 

. eiLljJlj jftUSUI *iA j^ V dijaoJI jl -Y 
<-U^ tijj aaJI ^^ ;iia.Lill l^ Jijj -U^j jja^j <> ^ V ^l2lLj 

t ^li^Vl U11IL.VI pl.iiiu.U s^lxJI j^ 6*l]j ^ .U iLjLi ^iJaljxll <=slli jiJ^, 



-vv- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



A — aJliU cMi JjJj Jjl^Sl tii^UI JjS c> «ji£ SjV- ^jll ^tl^j tJjljlul! ^ 

^^^_^ AC'jAa^ jl Sjjjua l^ ^Jiaouu ^^i ^J^j : ajja^o^I A^HuiV) (-uILuVt (^ 
4^jo'Sift ^<^ (^Ic AjL (flllt ^^JJJ jl^^t (^-^ (J^ J^ Aj.Ixaljt]) Jj^l 
^1 T^ ;^j U^llallj (J^jaoJl (^ J,:& ^l <Ulja^ Jl^L (JjL«l\ jJaJI ialij (y>. 

. cJJaJ ji JJ^ UJ"^ CliJ^J l^^ (J^ AlUiilj »Jji-<iJ dij^l ^Ja*i 
j\ (J_-»a. jl Cilji-«2 j»l.ia:L-l jJj liAj JililVlj CiUKll t^ .lA«3 -^J-a- (Y 



-VA- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



y o- 



.^ jj:^ j^Uill dij^l Jl) l^ tJi^i cV : 'Si-b-ijSi-JI Mil^VI (r 



jl oJ_Sa ij—ft ^lail Acj-a>« JS jjll l-ilUlj <J^ jl Ltt**^ t5^' f*-»!^J 

(^ — kju j^lllUj ^:J^^\ (jjl«VI iiliUlc. ji ^Ij^ liljjl L I Jl Liyl tijjajJI 



-vv 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



Ju^} Ally.! 

?^jLiLJI jj6 4Ji^:5Ulj ^jUUl ^Ji^:!*!! 0:u Jjjll ^j.V 



-A.- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



^QmJSoM ii»^ 



.^tj^) 2^«i»^ (iiiftii jjjAi (> jisbii ciiijifA ^m -r 



au^\^\ji\ .Y 



-AW 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



(jMtiJI Jua^l 



iLmil 



O^ 



* j_*JI <illj ^IjJ Jjjia j>j t iia.V UjSJ ^^ (^^sILj. t^jj*x ^ISjjlaJ Cjbjull 
^jJI ^luLa ^Ijj j^^Jaau (_ijjuj Jaj j i >»o j (j^J JLju ^1^*11 jliiil (jU llskV (^ jiw 

. JjiiJI J^lj JUIj iTiSjll j^jl (> <illj ^_^ U ijiaj 

ccjL-ijJi j.i.isjL.1 Jl ^j^\ uU Jl j^^i liA ^ jjksll ^ Ljj^ 
2^^\ J-_A-2 o_-, jSbll l^!)Lk (> jL^ J]| JjL.jllj toliuJI jlilil JjLj 

*^^-*j «t^M!*^l £>-^j- J-^^ (^ \^luuJ ^ Jill inUikx^l ji«j 



-Ar- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



j|^! cUl£ Aj i*^ ( ^^\ UjJi ^..i,^ -Uk ^5ii:u 0- '^likj) : ^«l>^iit 
dilSj-^l J^ 0^ (>1 j3ai (>j Cj^UI ol^ i3>- ^ ^j^l trjlSjJlll ^1 

.^Ij J ^^iis^A (j^Lu>^ :Ulil ;i£x4 ^1 C4jl£ Ijl 
^ SjULjj .ttisJI cjljjiu (> S^jix JLffl lAjLLli.! ^ jj^l a^jJS j2£5l31l j>l^ 

Cj\£j_JSll Qlaxi lilliA Oj^ -^ cH*- (^ </^Vl ^Ij^l 2-»3a^ J*-Lie ^^ J^^ 
aJl a •.;^. j;^,*^ Ji^ jj 1^1 VI (>-iift) (/^Vl ^Ij^l 2r«^ 0-^ t> 



-Ai- 



;ii 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^ ^ Sl^ oA t^vi '^\j^\ (^ J-is t> ^^» *»j^) 0) 

^^ :a S':p LU <ilUA J Vj .f-:^ ^»S jSSlj ^Ijll cjjSI gStiJ o- ^-Sa^l 
iL_«ljJ ^^ J*\£ ^ 41-1 jJ *lj^l (> V:^ ^» t> jl-3eVI J\ li^Ull 

cy^ SL_i> tSjj iji^s i.i*^j ^b ^iiS3 Ljiky dUj ol* y^^J^ ^-^^j 

LjSj i-ilkuj dia.ljll (> i jjjS i:»*a, iJku LS VjlaJj CjUUill {J-iajl ^le 

.jJi\ ^^ t> iiiuui 2^ ^jLAi ^pa. rsL^ 

^^_!&j .IfUxij diUUl ^jAs. ^Je. Aj^k&LiJ ^>aliJiL (lukUl ^Ijlu»I cJILjj 

^1j_j1 (>_j4 (JlU^ :<^_L^Vl ^IjJ ^-i>- (>«L^ii t^ j»l2ll tjiuU^ll-r 
jj_jS j^ iLuUi, j^Vl ^IjJ 2-.V* J^^ ^ Oj^ c#^' iIUjVI 

(f.^1 j-aai JUxll liA j^ ii^Ailjll ^Vl (>j .-U- «il j^l (jlft J ^-oSa^l 
(1)1— S -* — «J (J*l — S ^^ j) (j rt-^nil l ^ f^i ^ip ^^ (j-aaill t.\j^ aJ f Ij«i9 

-Ao- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



jJa-^ ^^ :^^)^\ ^-3^1 jx^Uc <J-lS Je, ^Ij^l ^l^j ^l^j ^jj,-i 
^bj^l ^1 oi«jj jo^^lS CjLjjiJlj ^^UVIS ^^iJl :L«lVi £ljii 

i>-4ij i^jj^ tJs-Ju 2<-^Vi (> ^V M^U e^i-^» f^t*- ej^ juais 





.lSa.V W«^ C^ V t^lSlUj ^L^ jjc ^c*^ (>flaJlJ ^.^V, ^^l Cjl^jll 
j « J J^l tSlli^ 'CS^^' ^Ij^l «''^' jua\jc. (J*l£ Jjuaak ^ILa] a.to-0 

jjjxai uiJI (3& ^IjJ <ilja.j ^UJI a^ ^^ (JJ^'^' ^Vl (>j .^l «i& 

l__Ajjj& ^^ l^Ljuiii jjSxJ ^^ ^jJa ^jJ V file JS^J .Uali ULsIJAl 



-An- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



tjj^l ■>.» (>« l^ 0^ LS UU> iIiUaJI jluil t5> 0- aii> J^ , jjiJi 

^/q^ ^^JaJ llja-Ull (Jjjiaj 4^1 ^*Jiia J* l* Ji© tj^ ^kS^ J*^ -^S Uj 

Ci\ mil j>-. ljjju» Ujj (Jiiaii jS dizJl (^Ij^V cjSj <> 4j^ jsIjjj Lj :i,:iUI 

Probability Sample ^Ua.Vi cjlijJl -^ 

Non-probability Sample ^UakVl jjc. cjLsjJI -y 

>-»jc JSI jjSj jj^l ^o^ja J VI tjjL^wft JSl ^UL» jj^l ^jufljs (jjii 

diuHJ t^lj^ JJft (J^ ^lj>ill ^ jLui>l f.! I4JJJ : A^U3*VI j:»t CAImIS 
l*_Li ^JJ« <-jU«V %J1 j^ JJ*Jall c> ^Ij^l >alac. Q^axi sUaLml UjiL |^ 

Jj -jll ^Uiu.V ji t>^lj*JI <^ (j:^ XAj^ ^jlkJl cjLjkJI jaljj ^^ 

f^ lit L-.ja ^jikJI iTjLjLtJl Ja Jj.ri^ll ililSS ^UijV jt t j*^U*JI .illll 
5_^ljJl g-^iia-. Cibj — L j.^ jjS ^^1 ^LuaVU ^lyso J^ ^1 jUlil 
ji oAlu*-!! ^Ij^lj ^jUI LUVL '^jA CiUjA, JkL LJ i^Uoj 

.J-.VI 



-AV- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Simple Random Sampling (SRS) : ^^^i ^^^^ ^j _ \ 

Systematic Sampling . j^jtiuH :iu«ll - o 

Stratified Sampling . -.^^^^ s^\-_^ 

Cluster Sampling . -^^^^ ;^, _ ^ 

>^U«]l ^ c«j (> jLjiiVl iixV (4il l«2aj»^j j^Vl ^\j^l ^-2^- 

'iijia JLwtj uil (jU j^Loll (^jUe ^5j« ^ (^^jj^qauaJU 45l«23 3ju.l jjll ClijlS 1 j) 

J__S1 JJ4— lill ^ ^ja OA "jta^' %*il ;^ W-»»i JJ^'^ ^^J i^^^ 

^—-LaVl ^1 J^l * ''t-^ jjualie. J,^ (^\£ 13] ^)llaS .Uuuu «,:)JU^Maj '^JJ*^ y-^^ 
J S JJ^ ^Uia.1 (jli ftJji* V • 1^1 JjL» J.i& ^^JC- jliiil JjSjj ji-aJfi V • ♦ 

(> (^ ^liil .iiJ Lm-aa. S.i«- Jjl^ ^^j ^l^iJI ^ISjVl Jjl^ j^l-i^^l " 

.Jul j^l ^ 4^ Ji-ii-. t^l Cj1j>J1 ^^a:3 UTili 



-AA- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



jl J JiAU l<>£ (l^Lxluilj l^lulu ^Luj JUj.njH ^Iji^l ^1 Jx«2 

Ijj jS ^1 j.^ q\£ Ijl (^Vl ^Ijil ^-2a^ ijc |.u»:m ^IS jjSS l^ajtlj 

: -J JS-Sa ( DiUon and Others, 1987) ^Jj1\ »iA iiU U 
.1^ ^^luaVl ^Ij^ill ^-Ja-« jjuaUe 

jIj_sVi «^lj1jV jj-ufljii L_jii6 i.i^j oiiij tiia.uii oisj j l* t^ui 

^l*- (^— M .<^Vl ^IjJ ^-v c^ljJi j>b«jl :iii«JI J^ ^^ ;jlLixl-r 

<^ — L-Vl ^IjJl ^-S^ jju.bft (^yj sift al£5l3il Jja.jj iLj«JI ^»aL^ Ju^ 

Ijj Sllij .^Vl t-MI ^^\^ fri-^ J1.3 V J SjlSiJI :U^I ^ijji jii 

Xi« umi» l/ ^1 (>i Ji^i V J il^ ^ SJju Y . :iiuJl ^»aA (:,t£j 



-Al- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^ (^^Vl Uij:i\ ^Aia-» jx-alic ji-aA. j::ij iliUjJI ^^^ g^j^fl li* ^^ 

t5 i^S- (,^i*-aVl ^-aja^xll jj-aUft J.1& ^ju:£ ^ .ISLaLiL* L»Sj j-^'- JS ^^-; 

^.^ s^j-J* J S (Jjj Jjualill jA Ji«^ -ij gSjjj ijjiijjl ^jjjJI jI jsi JJifc 

LJ—AxJi ji__A 5 luJI j| jst (JjSjj .ALUII SjksJl j^^ 4jUa. ^ t^Jsll jJjll 

:L_4j*]I ^Ij — al j^ ^^ (£o) j_^Vl ^-ja-JI jjL^iUft j^ 4wj VjI j»jij 

(J « ^iSjVi (>*i Lsij^ Lsj jijij Uj*j i o ^uii ^jSjs ('\) *_sjikJ^ 

... ijsajU j^^r jijSiAjj 

li_^ ^> Jll. t ( Sekarana 1992) Sj^^l. WK ^l ^^^l^ ^ lj#^ 

5_JU1 «1^ ,^ ^1 j>u, lA jLpil ^ ^^\ CijA jV gitlili d^^j 



-'\.- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Cjl ijtll (2) a ^jjll lifc ^ii^jilj -^^^Vl ^Ijil ^-i?-« (^ ^i tiltj f^aA ^ 

tt^tai J15JI jjji«. 

^ \\a1\ iJA ^JA c^l j^l ^ji:ajA ^J =\a jjJ i-^lUall j-*-— i-'> jl£j UUa O i 

^^\ Lai. X_M ^1 ^^ AiUlLA diLo^ailUl ^1 (JiI-3 llla.Ul 4>^ ^^l^j 

jj_ftj ^iHUI ^L-S^l ^^ Ui^\ j1^! OiJJ (^tlH Jj^l -Wall ^1 j»l.ii^l 

: ^ (j^ (> UjUla.1 (.JIslIj]! ^j^l ClIjjLt 



SjlH^l 4JJ&11 J^ 




;^| j^ 


ooua^l 


n 


%Y£ 


n.. 




^ » 


%Y. 


o« « 


JLcVl SjIjI ^ 


^ 


%U 


io. 


^1*11 Sjl^Vi (^ 


n 


%U 


£o. 


jLuaSflVl^ 


^^ 


%Y» 


o» • 


4 iiiljinll ajuiS 


0. 


%^ . . 


Yo.» 





■1^- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



-UJl i Lual JJal jl tJjUl JilJl j^ .Js^lj- ^^ -^ lUyall :ilj«ll jljii.1 (J«^ 

IJU .o-*^-mJ3 JS (>u» liibyi Uyij jjSill ^ilall o- JS ^^ jj.ia:i j^.->-; 

U (%r • X u) diUiL i oj%-. ^uji jx*-s (> %Ji 5^ diuyi uyi jj& 

4_jV g3Ull (_jjj£ ^ 4j| :Uia:i. ^ .(%V . x^ Y) t,j:ilL A (jjli^a j/ill j^ 

;5 u«]| liljjL. JJle (> J^ J liia^Ul (^jSaj JJ ^ (JSI ^^^\ Ji-Ull S^IS (> 

3jI uJI JllJl <^ .SjJjSll ciiUill clib jL« ^^ uLa. ^^ «^jj SjjijuJl CjlJill 

ij_jk j^j . ^1 j^ liiuyi j^ jis %^ . ^-.u-Ji ^ ^ liiuyi ^l-j c^jii ji 

Sjj-i- J iiia.yi jxAi J j^aUj c( W X %^ • ) iaSa S^lj 4JUa OjV- jw-ai 



-^Y- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



yyl^Vl ^IjJ ^^ diUi ^x«J isLfi-S (>L:il UjIj ^J4J*1I ^» J*^ 

.^^L-aVl ^Ij^l ^rt1><i j^ ^Ui^ jl ^ JS jA^Uc JJe >-a^J '^J*^ 

^ ^jVI ^jJl j^ .sift Ja-lj- 0**^ Ujliia.1 j1 :ii*ll Jj.iaj ^^1 di^yi 
j-«i J-£ f. 1 ^1 ^1^ ^WIjj «^t>ift :iii>j J«S' j' ^^L>^ jl^lil 

\^ — Lkj (1 u3j| 'LSIjJiC' <lL^)llJ l^ JjSI jl 4jij^ jlj*'i>i aL aJ (^ V^l ^ Jak 

JLJLII ^jjj ^Ljiall «iA jeiiiiJlj .^jUaJI ^1 vTlbl ji« J^ Jl^ic. JlJuj 

jjjVI ^^ Jj_ill J_^j t^^^i — uL. jjjj ^£iUI iLiiljj (JAvIjII ^I jjjj 
(^-i Jis ^IjJI %. jliiiV ^,JjS«JI ^1 j»l^il.>l jjS 1 JU t»jUj»l tiiL^j 
. Jlj — Jift J^j l^i, JiSI jl :LliaU-. jULkl j^ ^ cjl^U«» Jl ^£LJI ^ 
t^j-Aj 3 — !UJI »iA Js .iljSlI ^U- Jo Ua jliLkVI ^j Ajl tji,l jial Jftj 
Mp j-'-*^ (/i L-S^^V ^1 1_^ Jjiil t> t5>Vl iHiU^UJI J5U jUj1«I 
'^-hM ^Jial^l *^ 6- ^jlkJI ^1 jULkl ^ ilua. tdjSlI :UiaU-»j tiia^UI 

.^xkuJI jl ^JfliwjJI iLSIjjiJI ;iL«J| 

4_ilS2]l J cxJjll 0—0 j:^! tla^UI Jft jajj ^LijjiiJI :U^| ^ ii^^^u 

L-fc ji^ ^ \ — SLJi ^ti« uiliL. (> 4%J Jja.y| jLjiii ^2j^ v^ija ^Ij 



-ir- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



jx-J; ^jiiij Uj^\j ^ji^ij ^uiii ^suji ju .i5i,iL. Jl <iijsii ^JiflU- 

^IjUjIj j1 jsVI J>J cV- (> "^^Uaala^l Qii i^jb^y^. Uitii.! <ilU* 0^ '^^ 
^ «2a^ l£-J V J S jj:vL« iIiUasLa^l ^^^l jlaji.1 Uac jJjSj jis ^iasla-. JS ^J 

.(jS^ jjc t5>Vl cjUiaU-JI Jc. W^tli ^ jcjx^ t^tilUj j^Vl i«ljil 



(J LaJ Vj (-AajLollj ' '■^•!'i l^l jl ^luaVI 'Luilj^l *Mir\A iJiM V 'U!L«daiVI Jj& 

1 «Sj lillj t> t>«^l <jift Jj (^Vl ^.iSa-JI 4^ l^tu fii^ l^ jIaJcVI 

3 JLi^Vl ji&. ciiMI Oj^ ^ (Hn) Firde j Madden j Dillon jiAj 

-^ -^"j SAja. gjtu (^piwJj (,^VI ^IjjJI ^-Ja-«3 a£a* ^^jaJI ^IjJ* (>« <^J 

.(jjS^ J^ UjUiil jiS lil <^Jj Il\j^\ ^4 (> J*:>al J^ litt^l <-iU\ 



■^£- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Convenience Samples : \jS:kA cj\i»]| 

Judgmental Samples : ^^£11 jl kuS^ ciliJl 

Quota Samples : ^j.^.n^tll cjIjjrJI 

^__LflVl ^IjjJl ^^ >^liJ cji«:! t^M' (> fcj^l '^ (;ri 



^juui ^> ^i_^j liia^ui i^iij ^j-^ Jji t5ie frUj ji*siVi fiij jj t^i 

diljjJuJl t>«j ^IjJ ^iiSkU jIjI IJl !:>li«a .^Ijil ^AJa-ol VjSfc* ^iUiAi (>.Ja3 

a^ jLlld aJJ Ijrt'niilfl « Jjl ^^1& ^jjlljjJi (9jaJJ /cjLJI ^JmuI Sjujj ajlj jSs 

cj j ^''^u u— "J ^— *-lj-il^ "^j' — ^ (^ ^ jl' (^^^-^ Dj^ O-^j (i^l (^ 
jlj_sV Jj--.jll ^j-^ >!. LS .liia^yi (> JjixJI ^Ij iTiSjllj aiissii 

.i_ic ^jLflUjj l^j£ ^1 CjLiaJl jl ^1 j:a*j Jja. jj^^l pljl i-i _>«j j^ 

V J—S <±^\ t> ^jill liA ol VI .Sj^ JjV Jj«JI Jl ^^1 jl ^*UI ^> 

.j^^VI ^Ij^l ^-3>. ^ yc J^^iuaaJI j4i j^l gStlill ^ 



_^o- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



liLJS uJ-^J e* Ji^ Oj-i -iljiVl <^jl ^ o-sSLl-^I Qi^ J\ji \J^ dia.Ul 
(J — . g. Jill li^ pjaJJI ^, US .:L.lj:iU :Lx«ilL :ul^l jj,VI o- <^ o-5L-»iJl 

?_^l jJl ^-oaM. (> SJ-iaM. ^ t5il ^1 j^ :Uj:iUI Oliyll jSljS ^U ^ .-.t^-H 
,i_A <^ -Uka ku»^ %wi Jja. pi Jill pljl ^Ijj ilia.L Jljl lil 55ll»a .^^'^\ 

.iLti j_^ jJli. L ^> ^rilLVl (>»« ^i Ci^\ ^IjJVI Ji j> %* jlm.1 ^Ul 

.Sjj£.Lall 

(^ tS-ijVI (J-^l JaII ;ilia. (> l^\ Cljliall Auri.n^ll CJU«11 -bJS 
jL-Jsu» (2) flin ^l JjS jI CjUa (jll j^LflVI ^lj:JI ^-la-* |U»ii£ jil dua. Jjiaoll 

uijj laj ^»!>IjJ (J^jSj ^-a^Jui j£ (3^ (-JjUaaII ^^I jtil^l cdlj ^ ajj aj (Ij^uu 

Jj_^l jUlu.1 ^j Jj:*. j^^JjVI (^laljJl pljl ^IjJ ;ia.lj jljl IJl Sll*! .liia^Ull 

W » . (> jjS2 iiie jliiil jljlj (^^jjVl (^ diUjixll ^lujLi Jjiki oJjVI ^^ 
jI j_al J n^U iiia.Ul j»jL (Jllj ^ t^JiaUi^ JSj j^Vl jll-JI ^»aA <^ *Uj 

y_ll bl—i. Jj jj 11 Jjjia CjP- <^JJ (^1 J*Sft JJ& J^ ^Uaala^ JS j> iu*ll 

L)— »*^j "il jil (> tils»-MI (»*^^i C> (J^ ^Ij^l «iija.lj 4-«Ull jSLVl 



-in- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



j_lLLj L-ill. ujSj j^ JlJij ^1 j^ SjLjj op Jjli-lLj (^Vl 



(ilU^ i tCliLuiljjll AM^ ^jlft ^iiiki j^jS-aJ (^^L-aVI ^Ij^l ^-"J?-* j*?A (> ^iuM 

.Sj^Lb^l ^jjxil ^ Ufuu jjj^l ^jjxll ^k&a^ ^Ic J^ J>.^j .(-jjlkJl 

3 U.I j^l 2-,:^ J^IS a^-l jji ^U ^^ Uiill gStiill ^Ua- CiliJl j»|jii«.L 

l^ ^L^SU cliwJj Uxill ^inill (> ^jjjS (JjSj ^ tiiliuiJl gjtua .j^Vl 
L-oK 5 — £j ^j j5Sl ^113 ^ Jjx-aJl j^ Ulj <^yi ol^ USj .LL3 

J^l ^ 'A^jlJi CilSj^l dil^u- luljj iLa.U Jljl lil !)ll»s .%^ » • ^J 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



11 L-.I .^_S:J1 ^jj cjjl j UK ^4i»ill ^lill ^ ^J ^1 ^tu 
t:L-J»sll g:L_Sjli ^ ^1 j^i ^tij ^5jik; ^^ ^Us.1 ^^ ^^ ^i a^j^j^ 
^Uj ij^JL^ ^^ t^ %o ,j1jL VUa.1 <^U jl j^ %1o ^ ^j^ Slisa 

ttia.1 Jl ^U. LUJiljjl USa :^ ^l:: ^> cLia.yi Ui!uj jJill ^-, ^'1 * ^jj -Y 

i — JyA\ ^ a\-^a ^^ — lo j^ JSjij ^u«2]i ^jIS :^3u ^tij jjS jL Aia jj 

iTijl—S 1 — ftKfl :(^V1 ^Ij^l ^-Sa- j^L^tt. j^ ^^Ujll jl o-iLs:ai ^^i* -r 

ijj_JL^ ^jliiJI a__u*]l ^.a^ 4jl£ UK ^Ul. j^VI t-MI cJ-Sl*^ 
i* rt'> o jlj_JI Q_u Sjj^j 5-»Ia ^jAj3l t:jli!±».l :ija.j 3JIa ^ Ui .Ui«ij 

Jj <"; ^1 cijJIjjJIj Jlji'i/I (-ilii-«l ^1 (JA-J c>Liu ^ SjtJa-JI ^1 
^jUaI UIaJ ^^LjU ^tull (2}J^J (>a^l «1 J^V Ufuij £ jjt I n <uu ^^£SSj <Uli 

'■^V ^Ij^l ^-ja^ jjuaLift JJC. Jlj UlS tj^VI ^lj:Jl ^uaa^ (»?^ ~^ 

j:>_ft o\£ lil Sll»a -;-•- tjuSJIj ^jlk»ll ^1 (.AA jIj UK IjI^USU jl 

N « Sjjj L» 1 « U J.ic ^Luci jjla jjuajc V ♦ ♦ (Jj-aVl iwlj^l ff^yit jmlir. 

3 uljjJll ^ rt1->fl ^>i-al ifi JJft (jlS IJil Ul l^Jfi ^Ijjil plja^V ^IS (JjSj 

Y ♦ . ♦ ^^ 11 SjtiixJl ^jj*ll j»aj». ftjljj Uilku 1 J^ >-ai& Y . ♦ • • • t^Vl 

I -, K J_£S j^VI ^Ij^l 2-«V- tjli %J1 ^ D' ^Ji=^^ t* '^^ *'^->*^ 

%Y . j^ jSi\ ^laJl ^ %J1 ^ 0' Ji*:)U3 .j^Vl (^\ f^ ^1 j 

.(Y.,, -r Y )%^ ^1511 ^Ul j^ ^ Uij (^ . -5- v..) 



-U- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



jU>.V1 u^ i/sll ^till LlSill Uma Sekaran (h^y) ^jjl jSj 

JL V o' 4^ ^ J^ ^1 f^^ 0^ C^' ••••L^jMj i^-i'j (^^ '^Ij'j 
^5 3«ll ^a^ ol* -^ ^^' tiiljlfiiVl jl J.i«i»ll jl.iaJVl ^I.i5:»-.l ^U ^ - ^ 

^ u*ll ^la^ (JjSj jl \jA J*iiLj ^1 j^l CJl jjil« (_il*jJal jjSj jl (jau 

Cjljj_il. ^ ^^_Jft ^Ijjll CJj3a.l IJI bllAfl .^Ijil CUljjil. aUiial ^ . 
.SjjLa 1 • jc Ua %JJ>JI ^>9L& J^ V jl (jjL^ 'UU I^jIc JjkjII <il ja>,V 

Ullo ^lilijllj LixiJI jxao. l^ jjSj <^l ^ajjjaSlI ^UjVI ^IjJl O^ i/ - J 

ji j_jjj VjJa. Uma Sekaran (m^y) jjjl jSj Ij* 



(jia—u ^^—li I — aj9j ((^-JjuaVI ^Ij^l ^'ly^ ja Alil-\fl cliLjljLa .lie umIIaII 

: Jj^l <illi j- djUkSLlI 



-^1- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 










^J*««^ 




XYl 


00 » 


W 


^. 


Y£Y 


•\o, 


YA 


r. 


Yin 
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o'\ 


V. 


YAo 


n.» 


An 


^u 


VYY 


Y».» 


UA 


w. 
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lY. 



Source: Sekaram U. 1992. 

a_Jl.VI 6— .J .(^Vl ^Ij^l (^ J-IS :ulji ijkill gSUsll t> W ^Jija 
J;,_a. New York Times 4k- -u dulS ^^ill ^rjOiL-Vi JM' 1^ </i ^^^Ijll 
.i_D^ (>-. ^ji-^\ J-hSj ( Babbie, 1979 ) ^ '\vn ^.Ic ^Ajj-Vl cjUliiVl 

J Sej .CjIjx-»V1 t> %£A,1 ^^ JjjS ^ja. ^>JI du«k (Jp. j^ %o ^ .^ 



-W.- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



a u>l j^l ^o-i^.l :i£U4 ojS3 liuauj o-jji- J^ %*ll jl*5il ^U. ^ Uiill 

: U ^Vl ^0-i^flH ^1 JamS ti^ (> ^tjll o^^Ljia .^Ua 

j\ jlj_JVI ^-iilfcl ol u i*-i «<^*»l»ll tui^' J^ ii2 g^l j-*llj ^ISillj 

XJuS ,C)^j^\ Je. jljiVl (> ^1 ^ Jiuj ia*-jll ^SJai- (^ >J2 dil^UJl 
0—. :L-jlal x_-^ 0^ Luj£ iL« Vo-n ♦ ^Jjj ^jljl. jLoVI Ja«.jl. jl Jia^lj 
10 ^^1 1 — AjUdI J*^ V t5>l ^ij ^ Yo Jl ^^ A|j3 S^ j«j jljaVl 

^1 dilijJill ^Ujl ia*.jL. Ljjl£ :>li. JM^ia .t5>VI ^Ull jj-Vl o:mj Jc 

.CilSj^ iLjUJI ^LjVI (sJLju, (jc (J£i ULj 

CjIjaLJIaII (^L^uoJI Ja uijll ^ ^Ij t^jLuM i_il jaJl ,yuJa ^ Clil^UJI 



■w^- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^'^■«-'' 



j:,! ^^ Jj_j dlj J^ Lj«^ %J1 ^_j3 olS I Jla Sjtii^l 4i«]l ^^ j^ 
j^_-3*j 14— i (^j*ji j^ ^j3ll o^ lit L.i <j^-Vl ^Ijil ^^'fA iSL^ l^\ 
,^^_L^VI ^^ "'-sr Si LJl^ ji__i; ^1 j2,jS3 ^tau^j :^i^i ^t^g j^ ^^^ 

.( Sekaran, U. 1992) 
«W» WJj2 -^ V c^Vl ^Ij^l ^-oSa^ l^ OjSj ^jjill cjVUJI ^ j^*uUI 

j^Ja« Jj iJ (Jj£i ;1J1511 fJUil JjJ c> jiSS ^ .j^juJa jjfc Luj_^ Ujj- 

(jlj—aJVIj ;^1— -oJI Ja-^jll J-l. ^J-11 ^ Jill o^ll. (_pa«j ^.lil.,1 ^^1 

L^l tgfL-Vl 2-«2a^ ^11^ ^1 jjSj ^jl2u ^tJill c::jl£ IJla j^VI ^Ijoll 
SjL_ia-»ll ^— u«il j^j 9 jaU Jc Jjj <^j Q\k ^ja. djla^tLil J^j ^la. ^^ 

3 jJSjaII ^JjJI jJiJjll* (;)& I^IjLu jSjj ^L^Ul « ja ^b-MiaV JaJ^^JJ 

jl diL-jSL-aa.! j^ SjI «]) ^^ ijj^ daULull .ill: (JjSj liua. j^VI ^-iSa-»ll 

%iJI JA43 (> ^bll jl J J ^^S r ♦ (> ^jL. ^ ;iia.Lill jllklj j^Ull Jusi 



-^.Y- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



j,,^i ■■..« j^j i^Ujij ^>-ii diisj^i -^W- W^ s'^ ^^>- tJJ:^' -^^ 



-^.r- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



M-iiSiiftii Ajiuii 



(^Vl ^Ij^l ^Alau. - 





Ci\Sj^\ iie, 


^1 kill 







l^ jic ^Ijji *lj^y ^>Si Yo l^ljjii jjft iLijft jUil Ojua-Ull ^ jjjj 



-\>i- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



?<^j jJiSU . V*a«J t:,^ V ^^IjIIjj ;^V1 ^Ij^l ^-iJa-ftl JILm 
?ij_jlkJl ^1 j»aA jAisJ :>Je. jUieVl c«»J Ji^J (^J ^J^ lUj^I U -^ 

A nwll J jirti f^i ^ull A.4l.l^ljjil (J^^ ^-^J i-'j. MJj^^ \j.^«^t| 1^ . ^ 

yiLiLlJl ^ij luiSuiJl ^1 On Jjill L« . W 



-Wo- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



qmAm^ fi»^ 



^i^jca^ji^ 



.U>j3j tl^iLfclj-j c^iiULj^l J^J3 Sjl^ 0^^ -> 
jL^I o>^[ Ltj A^LuiVl ifu<j:jli«j ^Ua&VI J:il^l c:il»L& Lijij -r 



^L)iuaj]| A^L^Vi viiJUVl • 



-^V- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^^1 .n-.Vl JaL^I CJloUJ UjIjcIj CJUyi JJ^AJ Uftft ^j iiltill SjkaJl ^ti 

jjjj jx di^UU (iUJ tjijj U I jiaj JjkjII ^jLfi ^ s.^LjiJi] ujuiUJI ^l,^^ludl 
•SASS -JI ^bjjj SPSS -II ^Ujj JMI liA <^ ^.iiiui 

l^Jjj JJ:ij!1 iliUUJ CiUUJI JijAJ ^ jil j«iuil Jjuaill liA (^ j»j^ 

Jj-Jall ^, fcV t>ajft ^ L»S .(JjmUJI I^UjI CIjIjI*] iliLUVI >«Jj ^jSjSj 

6^1 !j L^jJLi 2.^U'....JI ^tull ji^ ^JjSj Jjkjll jJ ajilji ^1 ^Luia^VI 

.J>ll 

^ — Ls ( ^irti-t i iMl l jl QujskjA\ cjIjIaV 'U^iliuil jjfi tl^^UI jJc. (-iskjjj 

«JA j^ j4! jSj .^jrjUl (JjUjII ^lja.Lj ^jjJJI Ji .illij diUUVI «^ JJ^ f^LiSlI 

(j—lo (^b-uu. LjUwV t Jjklill 0- l^ p> jl CjUUxuVI c>a«J jUfL«l aixjJI 

jl*ii_«VI fL-ii jl tJ— Ajj .^IjJ (> ^i ,ill3 LiiLUI N- ■•:■.■-. Jtjlbj tUjSJ 



-Wl- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



" ? jjUii jji^u (.<;'■■,■■,> ^j£ Ja " 

:j^tSll JI>J1 Oft 4jjU1 ^ CjIjjL^ 'amx^ 1u4 ^ji <^ dj^^l i^j^ ^ 

(tljj_AjJI cjL^UI j^ L.A*ilj LiSli; Jia^ ^jjl^^l ^ j^^ j^jLi ^> 

:^tSll J>ll t5^lj cjVUl 

J -tj-^.nll ^UVI illSkUl jSL q\ LI l%a -U-.I ^\2S ^Lja. ciijaaJl l^ ;^jL 

^j — Sj o' j' ''■^' "^'^ lSJ^VI 5Jlu.VI jiwu Oft i^j^l ^IjM J^ (> 

.ui:>uji ^j^ ^iiwVi Oft i^j=4-ii ^W-i *iAiij 

liUUV Aijkj cDU. o-j i^yi <^j^ ^ : ^iiwVl o:a»J ^jji^jJI ^^ ^^ -Y 

<iLli Jli« . J1>JI 0« Mji^^il Sjjli- 4ii»-VI 0^»J CJft ^^"^^ O' lijjaj^l 

^j ua] j) Jlj uS\ 0^ .^jirttoU (ijj3kAJ1 ^ ^^ LI ejLiI ^ lauU Oj% 

ti^^ ] (J^mjII UJj i"';^ t»tj^.^H 0« fr^j-^'-* <-jLuiV jI ^LkVl (^ ^J3>^l 

t.1 :>jl ^Ul ftJA Ju <^j .^ii-VI o^ (> ^^"^> c> ^j*^ ojL-VI 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



. JJaSJl (> oJl*fL-il (^tilUj Jl>Jl lillJ 

^ *^yill ^Lli j^\ JiS (> U^ ^^ ^^' J^J^ '^ J^ •>' 
i '•:•': (.IS (^ill o^iJJl olS lil L j^ jj^I ^^ li^Ul <^Jli ^Ul «!* 

ju ^j ttpUaVi ^ ^ jii ju ji> jsi jii.vi jiAii jUSiU 4iiu.vi 

,^p_j1I ^i k^Lajj <i;jlajVI jxxijw j^ :^U1 (^jj^j il&jla ^lluaVl {>«j «^Jj -° 

('il ^i.^ UUa.lj ^JliiiVt i>»j <^ju CjUl^l ^ Sljk ^liLuiVI l^ja ->-^'-; 
:l^ i':^ C-jUu)V i^J Jjau jSj .dijaoAll (>« ^Ul (Jj^ ^1£ 

.iuaS jj^j ^iluiVl <^ (> ^^"^l (^ '"'J-;-" JjS ^ jjjuJI • 



-\\\~ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



aJa J — A:^\ ciiLjUl l^*x J-l*illj Ujlill :Ulu.Vl ^U- :UjS j> U 

:^1311 jSUjll (n^Y) Sekaran Uma ui3l£ll ^j3Sl 

ajL3_^VI (jU V^Vl (> ^l& 4a. jj ^^ ciu«J ^jUll 411..VI i^lSj 4jLum^ 
JS-JilL Jl>ll J(£ IJI i)l!ua .o-US-ll c^ Ii-.jll ^iaSj ^iijlill :U3-VI ^Uatl • 



-UY- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 






{") 


(0 


(r) 


(^) 


0) 




(**- JF 




fl* 






.^^aAVI Jauj^^a (4) V Ua ^j JajjijJI ^.^ 
^j_dij LS-^*^' JljoJt ijc- I jjl^l jjlll (J^jsiJbJI CjUl^V iajl»i-sll JauijII jla^jl • 

^j ^Uaclj aiUL«VI ^ Uic ^UVI Cm3 j^l :Ui«:)U ;^L«:JI Ja^jll jUal • 
^-JUJI .J A ^ jJaJl ^jj Uisjj .1^ :IjUV1 j^ fJ j^I ^lil-:5U ia«.jll 

'l_jlabl£ 4juuajj <llu)Vl g^joTti 'I ■■■■>■" Jajgijll -I \i.'..>\ ajj ^1 (^^^IaII jjc /u« 
3 jla^Vl ^ jiUaclj (^l^ JiJuj JI>J1 Uois^l CiUla^Vl lS^J jlikl • 

aL^ (>-c frlj a.Vl iJAj (laSa IjjUI jjill oaliJiVI CiLjU-l ^^ JjkSlI 

jl U-^J ^lfl"l ^ • Ly:^L| I^UjI jjlj <^U1I Ji (> l^x!)liu>l ^ ^1 

jl — .^iiSVl ji U^ jAi^*^ i Ji 0- ^W'l uj-^ '^J^ ^J» i»2 Vl> <ilUA 
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.ifcjlill :U1«V1 ^UJ JjUl 

Sj — iai- i^^ ^Ul ciIjVUI ^l*^j OiSj^l cuUUI ts^^ ^ 0' -^ 
0—c- jjy«jlL_j Jj— ojsll ^5 — jLe t^j .(_jj*„laJl l^U.^1 iiibliJ cjULill >.ji 

Jj— A, «jj« — ui jl A jIj tiUaftlj ^jAj ^ij^ia ClUUl iljajJI ^ c-ilku ^1 

.L_1jm:UJI ^1. 1-\1u iIj IgljUlj U jxaj3 d/wi^j ^ JMx p jjJajd 

^m ^1 iUlu,! LI .IJSaj A2 j^iai J>ilj^i >jll JjVl ^\ t^ JjVI 

b(i»a ji> j^ u.sa-«ii ciuursu JX.JJ (^j^ <^j ^ .diiiai ^ujai 4ii-.i j^js 
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^LJj JL_kjL ^ jj — ill (^ U>>ij diULull tSJjS ^jLo ,^ 0' ^ 
^J2wLj ciil sLull JliJ j4tj .1^ j.>5UI JikSlI t^lj^V iji«-.3 vj-^ ^ULull 

^1 »j_^L. lU-^JSj <jlu-.VI t> oUUVI ia.j3 (jl ^1 t jiUJl JUjVI . ! 

.(-jjjjilaJl 



\ j_>c l^jS Ollkj jiil, ^Vj ^£51*11 (jjS ^U ^^j .<-l2 4Ll£ A£>b c^i 
^_i-*JL LIS o^\ j^y^^iiJill ^1 Ji o- JlijVU iLi jja.j ^^ JJ^ li^ 

.^aaauL^I ^UVI ^j«J V«»VI 4jlii«.VI J\ SJjJl tuaj UAj 
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J_jLx;ll s>L^ tiil__iLull Q^ i^j^\sJ> Ji cjUUI JlijJ ^, J jix. 
j^_«2ll 3 — ».^1 iTiULull ij.a^ Iws (^ c^l '^jA\ j^j c^tiill ^l>l-.lj 
ui-a.ljll ^L-ar^V' MilU-VU tSkL Ua U .^Jiix S^j^j j.^i^. JS^ l^ 

ialiSjVl jt W^\ t^ljj t>a»j ^^ uJjjlUIj SjAUall ^Ij^ (3x*j11 ^^JI jjkS 
.LuaJl Jawjllj jIjSjII ^ijiuajli ^Luaa^Vl (-ulLuVl (»a1 (>j .^jjIj^I OIjJuaj 

.Cjiaillj (^jUxJl (JiljaJVlj Jtajj-.jllj JljjJlj 

SjAl—lall iuJij^ ^^ t5^l j^l t_i^j ^jlaUijl ^IjJI (jjS JU ^^ \J 
.Ujjftj o-Vlj JS o-iS jlfLLlj j^j oL* M^b T Test jlilii Ji- ODl^a^Vl 

(>_aj LJ^iUiiVl (yL^ trylL^tj tlsUJjVl O-lii tjjUj tV^jll ^La^yi 
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Descriptive Statistics M^^i ^L-a^V^ t^jiL-Vl 

oJLuu.i --' -' 2>iJ -'''''^tij t^J^I ^>1» (J-L^J t^*JaliL»ll Jjl^lj 
'-' •^' 2" ja_jj I ■»•';; JljiJIj Jayjjijllj j^LuiaJI Jawjll t^jjSjJI ^Jill (jal^ 

Frequencies JjS5i) 

|»>^' nijj .Sjl jiuSi ^1 J\ iuljil ^-Ja-«J (>aliJl (ijUyi JJJ&j jjSill j^ 

jjjij t^^u miUi ^i!«Vi ji. V«vi (j«Ajii»ii ^\^ i/ <^U jsju jijSiii 

(JoujUUI LJ\^ ^^ ^l.iiij| jL«j LS .^p-»jl*2ll tiiu*Jlj V'-^VI ^UJlj 

•tS^yi 15^ (»*- Jit tjin^ f^ J s^ jaij* 
V-^ 0—iP (j^i V^ijsJi ^>Ji Viii M e-^^^ ^ 'c/^i tJ-^-ii J 

l_ijbl lilij- Yo 0- Oj^ %^ t> cuja.1 :ulj^ :UkLall :ijltlll ^Ii^Vl jjjS 
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Cross-tabulations *uijliuJt Jji^» 

:L_*LI£u1I Jjl^l ^j2 tV ' JjSSll Jjl^ 4J«3 U ^ ilSjlLlU ^jj ii^ 

^ Sis- Ul j^ V J ^L^iii- :ujl*. ^ Jl>. as ^tu oli ,^4^\ ^JL^L 
iSjL^Ji j^ ^Ij ci^^lSkl (^Ua Jaj t^u^ll^l ^jJ C>^ gH'jill "^^Vl J:sft 

•(^ — «i^ cSji-i- JS .iai jjSJJlj (iUVl c> JS j^ ^j*x ^Jaiuj <i(^jiai (jli 
li^jA too- ^>>i« ^-iljJ ^F JJjflV trSl«3JI <5 jiuwll 
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^^tJll JL!llU (jlS joiisJI ui-^ ^1 ^jjl jl <>1 jSal ^^ 
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.^-.la-Jl cuUS pjLjj ^Uil ^lai U^ t3kl. Uji tiiUVlj jjSill (lyj '^\ 

Central Tendency ^>»ii ^ jjA o*w^ 

^ejl itii n iiijll (L— JjS^j (3fui LaS (<^jSj^l %&Jl!l qoji^iIa aA\ (^ 



Mean (Average) {^ixA) ^U-aJi liw^ 

JL-^j^ j^j, a Ll.ikl-.l ^La^Vl ujiUVl >iSl (> gjL-cJI ^jll jf«j 
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^ kijh'i\ j»>]i j^ sV ^VW- 1^ ^^^^ ■i*»'jJi H"^^^* e*^ 



l^_js uilk. t^l i!lu.Vl JL. <^l c>«^>J <A=»^' t>-^' ^ «"^^^' i^' 

A_^l x-j,:^ dijsuJl Ji \^ Ok. ^1 4il.Vl jl *S:i^ tSSIj- Jl tplJ»VI 

11-^ JS- c^ gStull Ji*-i3j (^^-«JI ■i»-'jil ^^-^ W Ci*^J^J -'-^ ^ 15^1 
O^jj ^^1 ciiUliLuVl ti^] tji ^jj L?^l c^tSll J1>11 Jjji« ^US«V1 c> ^jill 

jlji j^ Jlji cULtS JiA*il ^^ jM (^ ^-^'j ^j^^ cU^ ^i**l c5>^ La 

(A) fSj Jj^ 



C) 


(0 


(r) 


(^) 


0) 


* 


f*- 


^vi 


f^-WC- 




u 


Y 


\ 


A 


^ 






-nr- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



.U^SVI Jj-^ S^-iii-j U,U Sjj*^ ftUaftV J -i^SUaVI i> lUU* liA ^1 

(Vx i) + (Y xr) + (Ax Y) + (^ X ^) 
Y'v= (^^ '''') + 

> • — • 

•lis. ^1 :Ujj J*^ ^ ^V^ *iA o' 6* p^jJl <>• J-l*SI y^ 

"■^ (Jj ^Lia jj"'*'^" ^LuiaJ) Jajjijll i^^^A (^Jalali jjc ^j^ .AowuaJI t^^Loja^V^ 
AwJaiaL>ll JjlJiaJlj jljSill ^loiluil 4Aa,j,5 ^ LSj (iJliVlaJl » JA JL. j^ 

Mode J^» 
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(j|jS2ll) J^l 


^^.4^) jjIumI) 





^le Sjljl 
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JLel ijh\ 
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2 1 1 rt 1 "v A 
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,^l.^••fl 
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:LjJ^1;U1 
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(m>-H jjj^ 


0* 


^J-a-11 



Jlj_JUll j_A jjSj 4jU <^1j11jj ^U-JI jA 1 jIjSj CLal.^.n^m ^1 ^jl iaa^jU 

Median iuuijit 

4-«Sll JSVI M» 6- c?^ yjl5 jl (>VI Ml C5^l JVl Ml (> c?l W^^ 

i_i uaSi* (JAjJa (-Jiijjil du^ (> ^ j^l S:iaUjL»1I ij.iJo Jadujll (JjSjS ^Jc'^\ 

1 — jjjlj ^jJi io ^Ijil ^ ^3,^ lij^ j2jI£ lii Sli»a .SjjiiiJI diULUI 
5— «ja t.i ..n dilSj ill tjj2j; (_^ jau -Uli ciilSjjill (^ diLuiJ Jl^l jUjI 

J — aau t^p— jII ^J — uSlI CAjtiu jA Jajjjijll (Jj%j Ujic-Luaj jl yjLli LI I^-i Ujm 
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L;5.jj Ij^ ^Ij^I cjbl jL. jI CjIjaLUI aic jjS :UU ^^j .YV ^j uiiSjill 

J*_^jll jL^suL <^UJj jiSjAl—i- j:>li ^ ^UJl ,iA ^ Ja^^l j^» jiS^l -L 

Measures of Variability (::m^i u^IIa 

jl i_^lj:ill Jlj-il .>uaL_Sft jj__ij (j^liiVl t5^ cjUall t^yjli. j^ 
,^_i«3 diLSllI i>LuUu (ijli ^15 SjUxjj t^l j^b ^L^UJl djjlj^l jl daULJLall 

:Ujjll t^yjli* aA^ L ^ ^jli. ^ijJ gStu (> (J«,al Sj_^ cjVUI jiru 
J_S t5^j (>u«Lu.> Uj^ o' (>-pi' :(#i^* J^* -^JJ^ "^j C^i»ij .^j-11 

£o« oo» *;♦. o,« : ^^jVl ^Lau.>li 

v.. Yo« ro. ^\.% : ^lai iLui.>ll 

^\51l ^ «u«>ll j_^ ijlijJ no . ^ 0:1=. (^ t(£0.-l . .) iais ijljjJ \ , 

^1511 :L^^>]I ^/ clj^ij-ll 4iil jj j^ >ill liL-1 L lilj .(Yo . - H . . ) 
Uj ^ ^jliu i^ yi© jiLu (^ill JjVl OJajJI Oilj ^liluiUj -Ul Jia:3L3 Uili 
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^\ 4i-JilJJ« t^J^ >^^ ^^' -^^ '^^*^' ■^■*^' **'''^^' J^^ 

J . u>j yuji »iA Ju 0^ e^ji *j^ (^ -^ '^^^^^ t>y*^ ?^>i^» 

: Jj t»J lP^ cIjlLajII t>ujjll« ^) U 
Range u^^ "^ 

Variance oi^' -^ 

Standarad Deviation (/jIj»-1I iJl jaJ^l -f 

Range (^lAii -^ 

^ C^ . ^ Jbl Oii tSjsll jUjI 13^ (>i 'La.ljil-.l (^ ;V '^b-^' i 

:il>Jl J i^l C)ii c5j»i' «iW cAlA» 0» '^b-^^ t->*^-^ V* ^' >*^ t^' 

<>-- (jL_S ^1 jJl <^ jjSjLSu]! >ufll (1)1 liuajSal jla .ll-. ^ j^Sij U«. ^1 

.^ i • oj^ J^ iS^\ d^ '"^ '^'^ ^J^h ^ '^'=> >»*l' <^ 
4_jIj SJUSlI {^U jjjS J^ Jltij -Ul ti^ <a.^ (^1 iiibliisVI ^1 (> 

Variance l«1^^ -t 

ia uijll j & fl Jill L^lil jajl ^J4 p jASuA (jc Sjijc AjU (^^1 ^J'S 
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1^ (JSl -Ul ^^ ^^A\ Jc jtlAi t:«ljSll Ji iLOlJ (j^lj jjUll ^jlJuj 
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Standarad Deviation i$M^ Ll\jaJi\ -r 

<.>^1 ^^ .^^jL.jx.ll alj:xJVI jA g3Ull jjlia (Jilflll (^j5ll ji^l jUjI 

^ i,\ g3l ill jlSj ^Ijil iiuJ SjjiJI CjljL«j {>aliil OiLm^' -^W f^ t^jUl 

> i,A :L«S11 (^JUJJSII jiaJI c^jLy ^LaJI *iA j_^ c/jlutJl LJljaJVl jjSjj 5i« 

.r.Ao (^jU^i 

0--jij ^Ji ^LflVU t(^jU*Jl uiljaJ:iU t5jiVl diUiklLiiVI ^\ (>j 

l_-. ^Jx yJc cJj«j1 4-«l.iilu.l ^li-l jA t^ljJl dil^LJU jl j1 jal tjjj ("il.lTill 

Ijl a .(M^^ ^ i3j!>Ull) V ^1 ii»jiln Lujjj g^ jjjj ^Ijjll Cil^LJL* CulS lit 

J Lju^ ^ q\ (_jiaj l^ "/olA ol^ UjJa Lujjj ^Jjjj ^IjJ dil^LSu liJlS 

l^ La %^1 J (g jl jt <i ;_ilj ^1 Y [^jAiJb l^ %^0 J .isklj (ejL«-» ciljaul 

^jill (Ji.J Jt ^M Ja LJjw UjjI IJI ii(i»a .ti>Vl >lj]all 4> Iajjo ^^ 

5 — ^L^l tjJL.1 ^l^i^l ^^1 ^Ul .iA i^ ^Uj OjSi Ujla 4:;>lftVlj ^Ifi^J 
jL^ jLiLilj ^Ujjiu. jLtJil (_ulL,Vl *iA j>j t^LLuajll (-jjlLuiVI U!>lij t^jil 

fti A ^liuiSj jL.jj .Ujjftj ...J.i«Ul jliaJVI j\ isAMull jl:iaJVI jliSilj (_^J 
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. j5Sl j\ (jjj**^ ay J»W3J j» JlOfi Jja.j jUiii <-ulU -^ 
.j^^Ull t3^' (^ \g og-ml Jjl^ j»«i (jjjj ^jjSJI ^UjI iju iS^ ^Ua - 

.l^jio (_^l ^a^j ^Ixluiil JAM QU ialijji (^Ua - 

JjIxJ jU*.l t> J5I ( JSL^I jiiioll) '^j^\ c^J:i 0^ 1^' W> ^J*- tJj^- 
^^...iwoj ^jx Oj^ ^ ' J*i^ -^^ 0^ 0^ «^ ^2^'j '(£i^' -«^0 W-l 

oj-^ ^ + jI ^- c> ^is:5i«ii ^jsi usj .(u.\s a^j- ic^i.^) u j\ {ius. 






-\r>- 
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j_j__£. J Mw Ls /w- Wjii i^Jj- ^' -^ ^^' '/^* ^'->^' e-^ 

A_JU (^ [^\:c^\ CM ^ c^ J^ '^'^-^ '^-5->^ ^* '^ "^"^^ '^f^' 
^^ ^--L.V1 t>J •( Sekaran 1992) (^j5 jl tjy^' 0»^ ^b-^* H-^^^l 
JL_S1 jl jij^uJ^ c>-^ ^J:>L»11 o-L^ ^^iS— i ^\ ^i-W>Ul ci^ljUSiVI 

jjll JIo-JS ji uL\j (Spearman's Rank correlation) qI^jh*^ J^\ 

kx^^xJi cjljUiiVI tsi& ^Vl (>j .(Kendall's Rank Correlation) 

.(Regression analysis) jl.iaJVI Jjkj 

Jj—LwiJ (>_4- lll—SVlj J,>— Sill i^iiljj tjj^ Cm I^J^J^ lJL)lji.l lillJA - 

4_^ jA Ui :ujlL pliill Ji^ ^ ^Ul cijbjjiLJl jl jsVI <iDUl-.l .iljjj - 

.< in nil cJ^ (^ Jl^l 
(;;^Uj11 dilSjiSj CiLsJiaJI CjlijiSj :LftUi-all (IilSj^ill c> JS c«i Oi^S "^^ ~ 
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.liUVIj jjSill i> JS uii 
Jajjijj 5^-W>Ul OljliliVI jl Mx*ll Ciljl^VI U ^\^iMA Ua j^ 
:| — Dlft jja.j t^jL* t^ j^l CiljUiiVI ^UU. yj l^ tiiljUliVI ^ ^l.iilu.1 

cljUl ^1 jl ^IjaVl (> uiSfij*?^ Oii ^X5li5.VI o«y^ :L-Lt-:Slll CaljliiiiVl 

jii—jiti <^1 diljlfLkVI J^ ^lilsVl <>j ((Mam-Whitiney) ^^j <j^ jM^ 

tH»j .(Kriskal-Wallis) u-Vj JlL-.jS jluil JSl jl (:)ilfcj-.a-. ca^ «-£!llk'^l 

jl ijaVl (> Oiiftj-a^ clttJ UitSiVI c>y£l <^1 liAxA diljUiVI i^lc ail.'^l 

•Multiple Discrimmant Analysis jW^ij T test jluil cjl^LiJI 
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jla <i!jS ^^\ yi«Vl M^ '^M' W-^^^ O' CM (/^' i5->^' ^ • ^ 

?o_^Ul dibUI JU-jI Uofr j^ fUail Jja.j ^:ift (> ^bll (jL«j lj^ . i 

?;iijbVl liijaJI Jla-« ^ (_^lj-aJI ■ia-'jll j»l:iii«l i::iVW-« U .o 

J.. U« J la t^iujiVI O^ISaII ^Ia j^ {^U«aJI ■ia-'jJI j^-iii-il (^jLsJ Ja .*; 

fbdlj jSiSU .^HiVlo OLjLm 0^*^^ lK^ ls^ (e^^-'^l Jauijll tJaxJ .A 

^jj_S cjl^l ^1 q\ J& ^£^ i^J^\ <^\jsu^\ |>l,iVi..il jjLw uijS ."^ 

?%«Ll£LJl Jjl^l ^l-ikl^l diVl^ L .W 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^tuJ) J,^) 



SPSS i^Sucxi\ g4Uji» fS^^I^U gr^U^V^ cb^i 



SPSS ^Ujrf ^^\ (ilj#tuH JUjI ciL44ft Lij«3 -Y 

ajjii»i\ LijjjLij Spss Ji g-Uj^ ^1 j^Ji.r 

4 .trauai ^Lliuii.v 



-Ko- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Spss i^U^V) g-UjJ) ^\iS^U c^l^'i) cijlaJSJ) 

Jl ^ ^^ fl.iii-.Vl ^Ull g-ljill (> Spss (^Loa^VI ^UjJl jauu 

^j_^ tMll li* (^ f^j .^U-iVl iTiUjilj cijLajVU ^UiUJl diULull J^ 
*l>_a.l ijj— ilj cjULull JUjI UjS ^ ^UjJl :Ua«.ljj lilj^iUl OjjjlI :LjijS 

J_-. ^j All j4u«j .CiliilSiVlj lliSjVlj Ui-sjll aj3luaa.Vl O^jLjkSlI oi«J 

CjlS^JDl ja.Lj '.''; ■■■' iwljJll Ujl^tol jJ iSliLaV Ja-if» {^AJiii» J^ ij^ 

^ alb ^LsUL-vi oi* (^ ) fSj jj^i (:«jj usj .(^jl-ii j^ui UjjjS j^jl^Ij 

.spss J ^UjJ l^ijj«j .lift AjII ^1j^ Lj tl^^nU j^ (_i:iljiVl Sjlja-Jl 

Define Variable oljj&UI Ojjis 
CJ— ^ *>— aJl V:A^^^i spss Jl ^UjJ Jji^ill ^ ^^Ji JjS 

.(-Ljjullj 

: jjii. JSl ^Ljltsll i::iUjl*JI Jlijl jjiUl (_ijj«3 :ijLfc > .<ur. 



• Variable Name j«Ul j^l . 

• Variable Label ^^^1 ^_^^ , 

• Variable Type j^iUI e:> • 

• Width ^, j^ . 



-^rv- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



• Decimal Places 

• Value Labels 



Missing Value -..^1 :L^1 . 

Text Alignment ^IJ,^. 



Variable Name j:!*^! ^1 - 
a_kftl i}Jakij c^lj^l ^ j^ JSI ^J:^ j,,,^i^ ^\ ^ SjU^ _jAj 

JjVI P j-^1 (^ Sjja.jJI a!ai511 ^iL-Vl ^^ jS .Ijjl ^U«Vi ^U j^ .(^j^ 
^^_l«3j .^lilLJill jj_^clJ1 A3 J yH^l jiiiai A2 j JjVI >i»ll Al <.L-.V1 
il3_ja.VI pUaftl j^JLj .B3 J B2 J Bl *L^^V1 i^^lSll * >IU i^UJl iUl„Vl 
jj*i jjuilL^ ^1 ^l-laJuiil jjajj .C3 J C2 J CI *l^Vl liiWSlI sjaJL ^UJI 
jj-JlU (ji«J 0^ ' ^^^ lP^ (> JJ«l»ll t^lft ^:J1 ^J*->1 jjiUl ^juJa (jc 

A JjL^^i V 0' ^T^ — ?^ J^^ H t:^' ^5^' 'J^^ J-^J • SEX j^Vl o^\ 

Variable Label jj>l^l uit^j - 

ajj Al Jjx^i 'U^ («^ ( Jj)Ua!) "^wxiM jinl-^o uLlsj »JaJI i^ ^ ajj 

^ 1W0 ^LJjIaj :(^L-:i]l J^Jtlbj <^^ j -■>-'--« (:jtiJI ^ jj3uA\ i^j^j ^tiiS 

4_jL! 4j uulb 11^ J t^^^MiII uj'*^^ P>'*?^ '^^Jj^ ^^ j^uajI Lai (^IumiVI 

.CjljtflJl 



-^rA- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Variable Type j#tull ^^ - 

Siting Lutss jl Numeric i^j -UjS iV 0- >^' t-?^ -^-^ "'^ 

i ..S j j^i ;i:>li^ jl J>«ll cjLUl (j/ ^i:*. t^ -c^' ••• Date ^ti J 

•;» cjljjiUI <>«u <^Uaj .lutiS Afi-jj Jj^ ^ ^^^ j' ^'-JS jjii4ll :LUI 

4^UI jx^i^ (^Jll u-iaJb cK«l^' >^^ -WtJS jl 'U-Sj l^jj J^ 0' 0^ 

^^ !ft 4j ^liJl CjUyi JUjI pis ^1^1 »^ c#^J '^^ ^-W -^ t5^^ J ^ 

^j bli, ,>xj t Value Labels j«2Jl ^^M- cP '^^^ "^ -La^jS ^^L-, 
\ ^j Ji.j. CjUyi Jli.^1 ^ l-:^j c t5^-VI jU^ (>f ) pSjj jS^ill jLpJl {\ ) 

.^UJI ..^n,->< (r) jl 

Width j#ii*Jl Jjla 
^ i'<Jij^\ diULu Jli^V ^j^iUl ^iUJI Ji.i^ jjSuA\ JjL tJ-MLlvuj 

^jll } jjiiJI Jjla J^ j^\ >!. ^U ^ .liULull a*Jila ^^ pLu *Jj.lso 

^la. («ij .1J£Aj .... (diliLu A u jjuaII JjJa J.lau9 jljjJ (JjjLt <> « (Jj^ 6^ 
JjL eJljJ Ua ^jII ^ ■ •-''«;« c:il.lkLlt!l j:a*j Jjia (> Jit jjalftU JjL «Uacl 

.diljL^I JU.jIj ^MMj (jSJtj jjiloll 
Decimal Places 'M>^l iliUUJI 

jl jLJjj ujsV ojL Ji. Jl Ju h^j^ cjUli ^^ £^_^ V jm1A\ cIjjS iUU 
pLJjl ts_Jft t5i^j jiiUI cjlS li U . >^ jJjll ^j ^ Sj«>Vl ijal i^ 



-\r^- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



ijj_«SV S:u-ajVI JlaMil jjSj (^jU3 «iL t5il friUJl U»^j\ Qo^ j«lJI 0^ 
j^ i tijjSiu. >!»« Jil» 6^ jl%-i n^^^n.Yoo ^jL. .ii^j Je.\ O^^J (J«ls 

Value Labels j#»i^l «^b*#^ 
:^^m jaJll t^j * M (> U-UJl f)iji\ 

^u ji^i (r) 
j^ij tSLJ (1) 

413— .Vlj JjVi f >1Lh ,^^1 Ji>J^ o-^i '^b^ ^y ?2j i^ ^>lL:j 

j^_. j^ jLsii) ^ <ijll >u dJlSll .>JI ^1 ^ .^lai .>il ^ 3!£i»3« 
.1:u_Saj V^Vl i.-.ii- jLpJl (V) ?Sjj ^ Ji^ jV^ (^) fSjJ cP^"^* > 

Oj^ 4& jli \^ Value Labels J .^J2^ y^^^ll .>il ^ a!DI5]l ^Vl j ^l^ 



.Aluj 



-H.- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Missing Value SJjSiUI ^t - 

f t U>» 1 : I ^»t Q0ijj^ lS^^^ SJjiLtll »jS)l ^J^ ^jij^ Jj.^ ^jjj .SJjSLaII mSII 

L-.1 .iril_3LjJI Jlijl lift S^jSiJl ^LJai olS- gj ( ^-) ^J\ ^ji ^Ul »iA 

No S^j-ii-ll i ^1 tW fSj c?t *lLcl jl ui>i ^ J5-2a ^ISII iULjUl 

J-j sjjSiJI iojill (jlL* jJj <^t Jlii juj V ^UJI 6JA ^J^J . Missing Values 



Text Alignment o^l Ja^ 

jilaJI ^LS ^ (IiUUJI jj^ %jL^ ^.^ j^t Jajkaj ^j^aJLuij 

JUuSlI jl Right (>ill : t^j ftjal^lJI ^liSlSlI culjUJl (j^J jL^iil o^i ^V 

•Center luuijll jl Left 



-u^- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



^ji^ Ujjjsa jiA^g diSyiSi jh J 5jS>4ii J4I j»ji i^\j^ 3^\i, Uf^\ 



s Jj.^ ^\a,JA ( c*ll j jje — A 

AIui jAxll • 

•jUj-^ :^^n/U/r> ^ :iSj^l Jj«.l g. _,^ • 

■ j'^-=> :>^^V ^UlliSj^l (JLfrl ^a^« 

•g^ja ^jiSlI g-jjg jjft • 



^ 



(4- 



hi«j!La 



Jit 



J^ ^ J^ 



.^jutll (JaC' ^a^ — . \ 



.^iS^I J-frl gi\5j -.Y 



.^jjulll LfjS 'leljaJlj Q;'u>all ^laA ~.X 



-UY- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



CiijjiUl uij>»J Spss Ji g^Ujj ^\ Jjiifl 
j_^ > Spss Ji j-Uji jli^l ?2. Windows iSlj^ll c^^' Jji^^ -^ 




-ur- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



jj__ft <^jj tAl t3jUl JllJl ui«a. jAj ti^ljjl ^ JjVI jJluII Jlijl ^ - 

Bar (^1 jSll -Wj-^Si t> j^, (^ill Data Jl jU Jc. o^jUl jSill jj> 
.Insert Variable j^-ii- JLljI jLui.1 ^ a^j t»:)bl jsjsll ^^ US <Menue 
^ ^3 j« .VarOOOl 5JiUll ^ JjVl >U1 o^ji* ^ j^Jij ^il 4^j 
LJiLill j*li39 . Jtsi. JLSjj o^ij- VarOOOl >iJl olji^ ^J^ o^jl^h jSslI 



SPSS-[Wewdataj 



Elle Edit Bate Iransfonn gtatlstlca graphs miltUes ^ndow Help 








DeliiiL- Varialjlc 



Variable Name: 



'variable Description 

Type: NumerlcB.Z 
Variable Label: 
Missing Values: None 
Alignment: Right 



Change Settings' 




fii^ii«»M^liiiii»iii«i»iiiiii«iiiiiiii^^ 



••' d^^A—M 



lilinammftii , 



UD 



'(^ jljj' '^J •ij?>J ^^1 ^^> 1> -^^^^J 

ujjill 1^1,1-^-i.M j^ tType, Labels, Missing Values, Column Format 
:^lnll ^LJill ji^ Type jjll Jc q^jUL jiill ^j . jjiUI 



-\ii- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



SPSS-[Newdatal 

^^Iflle Edit Qata Iransfomi Sta«Btfcs Graphs UfllMes Mflndow flelp 




;riL_3liJI jj — a J Width -UjJaj Type jjil»ll ^ j3 ajji^ ^LJJI e ja ^>iLLuj 
ji!i2ll Ji LjSlffi jiiUI g. j3 j^ sjliij .Decimal Places aJ ^j:>UI '<ij^\ 
ji — iy .(\) hj^\ cjUUJI j^j cjliUu (A) J_jiuj Numeric ,^j jAil»S 

j«Ul J_^ jjjis ^^j^^ US iSjj^jJI ^Ul cjljLjaJl j>^ j>, ^jliLLl jl jJI 
?j>Ji*ll oL-JliJl jjiD Jja jii:ll jJi tjjlkJl jjjll ^l2Sj (A) ^jll ^^ JAl 
'^-J^ji 0-1 — iJI Al j«UI ^ tSi^Uj .ujlkJI ^jll ^oiijj (Y fijll) 
Jiiu^j >2J1 g^ji ;> jjjiS ^j^, V U-Sj i Jiii. j^ ^illj ^UL-vi t5^ 



-Uo- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



jj_JI ,^_Je j-Jisll ^^ \^j .Sj^L. ^Ul ^Ull :»j»:a Continue Jj^\ 

:^m ^LiUll j^ j4iUi uy^ iLulU Lable 



SPSS - [Newdatal 



Elle £dlt Qata Iransform Statistics graphs UtiliBes window Help 



IMl 




Define Variable 



Variable Name: 



Variable Label: 

'Value Labels- 
Value: 
Valu£ Label: 



1 = "iijiJ ^ joJ' 

2 = 'VUJIjiiJI:»L».j|w£U' 



n 



1^ '? ir^^^=^^>vfe;x..K . ■■,< ■ ■ ■■■ ;■■ ■■, J.:- : v 




^1 in nil JX_i cJ 4 jjiUI ^tnVil uijuaj ^UJa ^ ^Ull «JiA t>j 

^-jJllj jj uJI ( tinj ^t!S (jL«ij t Variable Label o^j^*^^ s^W^ s-ua^Ji 

^jj=j:5U (US) jt ^j»u (e:) jijjvi c> jSUIj -^b ^J^J^"^! J ^j-^* 

j^jll 4— Uaj cDLi. t> JI>J1 till jLii Ji.ia:5 ^ p5 .i^Uai t^el j^ SJja^J^lj 

Value Label Jl a_Jli. ^ JjVI jLjiJl cix^j ^tiSj Value Jl ^^^^ ^^ (^ ) 
L^ Sj_k5JI •i-jkjjSSj .Add ^LLil J jll t> jiii jJi .(^jJ^l j»l© ji^-) 



j^_ki :L_il3iJI diljL-iaJl Ub>i (> ^IpVl :»*jj .t5>VI ^jVl cjijLpJ\ 



-UV 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



■'•'j; -••■-» Jc^ j*^j cjljjiUl 2+^ ^jiia- 1^ Value Labels jjiUI 

:ijltiil 4J1L511 j^ Misisng Values 



SPSS - [Newdata] 




Hy (>T^*- c^J J^l (4! c)l jl »^l ^Ull (^ us No Missing Values 
•ilj-jLi No Missing Values jLSa.1 ^ U 1 jlj .sjjSLJI sjaUJI <jl£* aJUjI 



-UY- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



J j_Jl ^^-lo j^Jill ^^ \^j cs^L* :UjU1 a^Ull jj«s Continue jlj-l-l 
:^1311 ^Ull j^ j^\ ^^ ^tij Column Fonnat 



SPSS-[Newdata| 



I file £dH flata Iranstorm Statistics graphs UtllMes agndow Help 



m 




(Text ^-Ja.^1 dil—jLull o^j-c ^-^ j_j±»:s ^^^ ^uai »!* JiU. o-j 
jl Left JL« — ^1 (^ J Center ia«jll j_^ j*Ji3 ol D^ c^' Alignment) 
j-iill j^_4. <^j ^ .t-ijlkoll J^jbll uijUu jSilL jlisJI jxLj Right (>JI t>. 
t3j_a j_£ill j»ii ^ tSjiSL. aiUI ^LSll j>ia Continue jl j-1-.l J^\ tSji 



-^£A- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Data Entry ^UUJ\ JUji 



BBBEBEEiSlBIESB] 



■*f Elle fdt^atelranslonii Statistics firaphs milltles JMndow Help 




j^_Jj!l ^1 ^ilj ^L ji^ jA Al jiiUl <^ ^jUL-Vl j^j*- o' ill. Jia:ili 
^js ^ A3 jiiUI U 4 (Y) ^jJI ^1 lilj A2 jjSUJi j^ LS jSJ 4jlj (r) 



-U^- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^IfrJlyil Sjl&tj uiUlt (^jjj^ 
. jlj-iwlj oJ>2ll SjjjjLi i^Ul j;^ j^^ L*^ 

15—^' ^ j*k. c^ill J File cJU ^> jSsll j:)ii ^3^ ^^yji^l i^ ^ 

CyJ^j « Save As S (ijjjisll :l^ oijLii s^ j^ <u.j .iiiUiii jU 

L^iic jl Sj — ft JjV i-iL pLijl .lift Save As cU«j*«ij -Save Data cjIjLuII 
^^_Jft (Ja*11 ji LjUft i^mU^ Save Data L«t . jj^ia. ^L jijjS i-jL. jjjij ijj 

Save As ... ,Sj—^ J^^ ^ 6i^^ J^^ ^l«>laJl cjUM ^^yjis ^^Jj 

ji^ 4jl j^ C jLuil J . Directories cua^ (jl j^Jij jiJlll C jl A Jc jisll 
jiL-j-. 4_3l (^— isua A LI t Hard Disk tjL^I t>ajSll J jl^l ^ jjjji:!! 
(iLJij oLoll ^l Jlijl (^i .iju ^ .Floppy Disk C)j^\ oajSlI j>^ uij^* 
.•Ljjjij ^j allvarl lj (-kUI ^ws ^ jS <j1 Jaa:>Lij t(Name) (««l ^UJI (^ 
(Ok) tSalj- t3ja jsi| ^ t allvarl. sav ^-il-Jl ^w^l j*^ iij#su «( SAV ) jiaSj 



■^e.- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



SPSS - [c:Vsp8swln\con<nfl\ch8P88.8avi 




®!SPSSi 

O SPSS/PC+ 

O SPSS Portable 

O lab delimited 

ORiied ASCII 

H Compress SPSS data H Writ* variable nami>» li> spreadsheet 



.Exit jr j>i» J^\ ^ (>J File Jji jS^ll J^ (> t^^J^ (> d J->^* f^^ 

^ j\ ji^l ^> sjj?.jJl cjliUl pl^\ ji^ ^ Open jl^i (^ (>j File 

j5j_i jiill ^^ -oj-ll o«j2l c> ^-M' ^^' tP-J^ (^ ^^^^ ^ -'^^ 
<>j3j. ■•. <-.« f J iji jSill fSj jl OK o^ >. f5 o^^' ^^J-l' ^^' 



-^o\- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



l<__u JS ciAau jr j^ *^ cjljUi \^l^u. <> j^ ^i Statistics cuUSL^Vl 
cjIjI — iiiVl ^Ijiiwl tiiljLi ^ujja^ ^j .ijajw oljUii'i/l j> ^\jA sjfc 

' Sumarize ^^ Statistics Jj-a j_iill j:>L-i. t;,.^ jij ssll jjia ^4, 

:^l3ll ^LSlI j^ Uojcj Frequiencies 



SPSS - [c:\spsswln\contng\ch8pss.8avl 



Elle Edit Pata Iransform Statistics graphs milltles Window Help 




-)oy- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^L_Jil i^uij »0jl.^1....\l o^ ci«>ii L?^l f«-J> cJjJ J^' (^' «^ •'/^' >^' 
^^1 ^j.^, ^J ^ .W-ii ^Ul SjkiJl jjS3 >l >3- jLuiVj to-Ml^ 

^) cjiji— iiai J jsii gSUi jfri*i <^i iiiu>-ii ^^ jj*^ ^y* 01^ tSJS 

i^jL^I tJlj^Vlj Mean ^U-*il Aa-jll V--jll ^\j^^\ 6-^ 
\ .ir; ^ .Ujotj Variance dalfJllj Range ti^ij Standard Deviation 
jjto ;iua. I Descriptives j»5 t>j Statistics jl^lil j:ki, (> diljUiVI <^ 
cjl jl_i«.l ^1 j-^1 Jl J--11 ^1 jiii-1' jl*Ji> l^ijU. (> ^, t^i ^\j^\ ^L3 

:aJtsll ^Ull jfki tV Options jljiil 



-\or- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



SPSS - [cteP88win\con1ng\ch8p8s.8avl 



Ble Edit Bata Iransfonn Statistics graphs IgtlHIes Window Help 




4(Mean) ^^L_JuuJI Ia_^jll J_i» -'AJ r.i.\ sji_ft ^^j s^jid i^\^\ j^j 
t(Miniiniim) dil^LJull ^^ :uJ JSi , (Std. Deviation) c^jMl ^IjaJVl 
4jj_lkJl jL^iiVI jLiSil {CL13 .(Range) t^xJIj < (Maximum) ^ Jc]j 
J-^b + SjL^l j^, cttpuj ^1 jLpJl jjM ^j^l ^^ jSill Ji> j> 
j_^l ,^_Jo ^Liili :LSL3i j^ tOK f.5 Continue jja jSill ^Cu ^ .^jJl 



-^oi- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 




Statistics jj-a Jiill J^ 6- diJ^ da ^^J ^j^j ls^^ -^W (4j 

:U^\ 3JiL5H j^ iV Bivariate ^^3 Correlate ^ 
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SPSS - [c:\8p«8vrtn\contnq\ch8p8«.8av| 



[Ble Edit Pata Iransfofm Stetlstica graphs laUHIes Window Help 



Jlli 
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. • , ♦ '^ C> JjSI ^ Sig J P ^ jV I jJaJ l^SL-aa.! ^.»^ i'uA W^\ 
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jejau-a jliiJ tjjSV UJjiu j^j^l Ji^l J^ • 

(r )JjUi* 

• Variable Label ^^i-jl ^i^^ , 

• Variable Type _yiUl ^^ . 

• Width ^^^1 j^ . 

• Decimal Places Xj^\ cMjA\ jjo • 

• Value Labels jj^jl ^1 jl^ • 

• Missing Value sjjSiJI iLufll • 
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.Spss Ji j-Lsjj 
^hA-i uil ^ iiiVUl c?i yfij Save Data j Save Aso^i^da tSjill L. • i 
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0«l^icMI 



C^^jia^\ J^j2 



.^^1 ilaull Jlay. yi 4ijAAi J Jjjjai ^^^ tijjLi - \ 
.^\ji\ uijjLJj o«l^Vl Ct\j[^ (^m\ -Y 

.^tjAlIt Si^\ k^Le. (^HjI -i 



JaIj^I ^I SjLSVI.A 
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lU .^ a^ J>^ ^ 0^ 0^ V tiijUjil *lja.jj (JjUjVi ^l2Sj .I^jUlL-Ij 

jn I .^-ti j ^IjJLj ^•'•' ■•■y ila^VU ^ilxLlI jjjUai jI^I U»ft ulku 

t^—jj sjLsyi ci-2 jl litt^yi i^ o^-i-i (^1 j^*^' tS^i" "rii^ L.S t^ilsiji 

4j1j. nl^ -'■ -' litoJI JJj£ ^\jS ^ 41-.I JJ {^ U.1.^1 j^l ^1 jxll J^JJJ 

lj-_fc ^ j»luu*<.j .(SljjSSil CilsLjjLlj ^laJI JSLijllj jJjlSSlI) ilillLJl 
t 5_Ji^ 4 ItiS slj51 ^ l^olj* dia.Ull (> tJkij Wij Ljjija. aS!)!!; Jjuiill 

. -ul-iii-.! .iift l^lclj- t_ia,ljll jeljSllj Acljil : jjaliJSVI - 

• ^ JJfr^ "Mi^J W%^' • (jSi^lj^il - 

. Uji^i i_ia.ijii i^m\ ^\j ^ijji sju:)U ixA^\ jjiji : ^ijji - 
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^1 ^^.>, ^ LcS c^tSSlI o>.l uiU^I JJ ^,3, ^j , ja^, L^ ^y, ^^ 
y-^-» (jH^l ^Lu^jSllj <^\ji gSliJj d^a^Ul jl£al JL^; ^j vi jjjSII ^tSS 

^1 aiL^j .CU1-. jj^j Lji*«j jiSaJl Jl Ul V jlj cA^iljcl ^^ j^l a-»^l 

.^ jyr t if i W JaaII AjjjjU ^i^J 

ij^ (^ iv*i ty^j j>aj|) ^Lil ^IjS ^jL jjiill ^luSVI ijLe r--,f)..iij 

Ii^jolA) jjjju ^^1 uija^VI JSj j\ JjSJiull (^ ASill ^.ift ^^Jjj UU^xli .jj^juSJI 
l<_a.ll3l (j « SjjjS diUsS jjJuLAu ^jjVI V-^i^l Cjl£j*SJl j»£i fJ : L&- 

j; -; <^j (jU ^Ul U«J1 0- (SjjjS) tJS Usia. IJI . ^ '^*\'\ ^U cDLk 

C1.LJ 3 ^jjVI (ijl^jiSllI o» ijijVI ^Ml 0- j^ . J-l^U U«JI ,ji*- 

LJU j^ LI i Sj^ 0^ jJ 1^1 jjL^ o' "ifl JJ^^I f^l tJ^ jj.iua2lL 

jl -'ji-: ■■■V> SjUl ^Lil jj>^ Sll.jjii.jfl (jJ*Jl 0^ c5>' ^"i?^ (/ij 
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ci^W-^j 0>W Oi^' <>->'^' '^^^ ^^ '^^^ '^^■^ ''^ '^^ "^^^^ 

Direct Quotation >Sit^ J <_^jaJI o-W^S^^ 

AjtSS j^ l^ Oi>Sli SjSL iit».UI ^SUl-l jJiLJl jl <^jaJl o-WI ;^ 
j^ jj«j jt Jj^ (^1 (:jjJ (^VI jAi-aJI (> CljJjj LS 4_^ja. JllJlj »jjj£ jl 

SjUI ^L, .jj*Ji 'Al\^ ^^ j^jsJl o-USVl j^l ^Jliil tj^ itia^UI kLj .U3US 
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L^J ,3_-k ^.-iSLJI SjUI ^J5 fj 131 d»=ull jLo ^ ^,,^1 sjUI jj.^ ^l -J 

tj^tai jLiiu :iiui 



"tSJ.ia^ CjU^j uijUaj ^^ 






»j,j_k;j ^^L^iSiij ^jSrJi ^^uJi ^Uiili 4jt£ll o:«j uu^ .... 
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;1<_L. ;.1>V» O^ ^^ ^^' -^ ,^ <^ luuSLJl UUi J-\^ jl*Jil Jl 

:»Uj1 J*i^ USj ... JaUij "J- JS 






. ^jia^l SjUI 0^^ ^^^ (> >- t^J ^^' 
[ ] SjLJi) ^-^jJ f'Ji— W< It^ <^I (^ joj^l ^1 JV jl [^i^.^ 

Indirect Quotation ji^i^\ jp (Jm\J^\ 

^^\ Ij ■■■«•■ Cil «K1I Jiit OJ-^ *J^' Jj^ J^^^ J^ (J-IjjSVI U 

4_JUlSj A jiL ^LoJUl SjSill ^JJ-SJ iiia.Ull t^)! (^i c,^Vi o^\ (^ CUJJJ 

:l»A (nA^ .(^jjs Ji^\) OiJjl"^ «^^ 15^) ^ i^i^yi W^ «^j ' '^jl-'^j 
jl4.Ju-.Vl jl W-USI Jiyi SjUI cjjlS lil ^Ul »iA ^Jil^j t Ai. (jaiiSJl 
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uiJi^ cLjaullj oLtlSlI ^ j^ ^1^1 ^ g,^, ,2^ ^,^^, ^^ 
15-^ ^ ^ U jl^Lj Oj-jL tjtiSlI ^>« (^1 ^;^ ^ Jl Jc, ^jjj^ j^ 

FOOTNOTES JU^ ^ SjUVi : 1^115 



:Ul2ll {\ -wn ^j j>oJI) ^jVl cliVUI j^ t>»j*il p^ii^j . ^ (J-U3VI ^ 
L-.I .iUJ ^^ ^j L lit j^VI j^.n.ll ^ja.jll ^(^jUll ^ Jj^Ij 

(^ ^juuSLJi sjUII iLauL^ (> Ash j\ ^jJ\ .^ii j ^^ (_iis l jja. sjI jl-^ 



. (3llui Aa.J<> Sjl-iC- jSJ AiA Jali (-«]^l unl jSJ liUj ^ ajj 
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.^ u^vt ^j.x_ill JX^ d^jj ^-3#" SjW«^ j' C^i**^ -»' •->^ Ci^^jSl-^ 

.,.1 •;<« jl vij^^l j^ Jjx^l jl cjLs^i^l o^ Ji f;^j^J^ «^L?J^» -^is^jSl • 
f^jSj J-.^ J_S1 <>*J4JI £**?> t^ j' ' 4^^' 1^ (/ ^.liloi-ll ^ijUl 



3 Uj- (J3La. ^LusSI SjcLull J& (^jjj^l (^ (Ji* jli D^j«llj J^l Ji jw ila.UI ^j2u 

. t-jljSlI (> JjVI lMII 43.1 J i:iilplieVI tills JljuJaj jIjL. Jja> CiUjl*-!! (> Jj>1 (Y) 



[•l.l.llJJJJJJ.llAdliIll.l..l.ll.Ud.l.HJ:I..I.L-|:IJJ:I .I .IIUJ.l l|JJ.Ii: 



U.i*J Jj ^^^l (jSUljJb ^Ul Ji^USli Spljil diaJI jl (_jt3£ll Ibl^ ^_^jll 

: \^ jSi-l j^l J) SjL3i;5U U!> 0- j5Sl <^Ua j 

X ^^ — 3 JjVI (jS-Vl ^ (^JIj ^^ UAun- UlSj LjtSlL J*^ JS ^ j) diaall 
L-jtiSj iaa. ^LoLdJ tjUl Ji^ ^Ai«JI "iJ^ iHa ^ i liikj 4^ (-ill jj^l^ 
jiL-«jbl ^ jSj . ^aijuall (^ jjljll ^JjII <-i«iaj UuiLu* Sjjjuiu 43^ jS-lj^l 

(jSUl^lj ^ ^ — Sj l^ JjVl j!L»l*il 4>«j ^ISII iaii^L A^l ^j t li^j 
J.^iL^ ^ij^l »1a C-UU2U :plt JUaJll) ^L& oUsU^ Ii^j3 ^1 (Ju\j^\ - 

liJjj . I:l_SAj *♦ pL.-ipi ^ inji j^iai jIUl^l j^j ♦ S^lj ^LaJ ^^5 

(J__S j__a jSL»I jj II (> jj^S j^ Jjsuj ^Ia ^^ kiA^j ^ijjlall »JkA ^l.^alu)\ 



K L^j (^ jIju (^ j (jU !)ll« ^itf^, ^^aijua (^ jiti jA ^AOA^ ^j 1 Jla ( ^aiua 

. '".^ '«■.■> jjc. ^fuaj (^Jll >«VI (>iuLiJI (j£<«l^ ^jaj (_>a-»i 
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j\ l*_J\ ij^J\ H c^* '"^^^ t^'-^' ^' *^^'^' ^^ ^^ 



"-^J 



^.ij3 jU^Vl a- j^^ : c^i-VI ji--ll tJ^jl^ '^'^^^^ ^ ^J^*^' • 
^j_^jll ^ *^jLJll ui_6 jij >1 j^^ (> ^-ySiu ^j*- SjSa iL^I 

. j:u^i ^i! ^ j^jll j> :Uj«.-i 21:^-31 jAi^l <^ ^l^liil c:il->^l 
pj_^ Sjj>ii. c ILU 4JI SjLSVl (^1 \^j « tii^y» (> ^M*i» ^^"^^ ^T^"^ • 

di_aull ^^^ ^ (JJ^ liil^ (Ji-iLJl (> J^ . g^J*iiJ-Jl Jj^ h^ 

. ^jA\ ciitS ^1.1^ ^s^J il^VA \^ o^*^< gHll d^\iA\j ^l>JU ^^1 



-w^- 
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." 43jLui ^_>4 " SjUft l^ailj cil^JI ^1 jSL tjijS^ 

a-!>]l ^wj^l j-iii LjLia.lj Jaia al>JI ^1 j£j l«J ^ : ^U» U^^] 

i_^is' o\j-^ di-^ i*\ >jii ji Ljtssii ^jI^ j^ y I g. ja.jii ^ 4^1 ^ijji 

(^jiua^) (i^ '\*IA (>iaaf«) IJSa 3jJI J*J ^JajVI »-«jjaJI ^^»-"ljJ W^ JiJ*^' 

I Sj I • iV;^; ,^j ^\h ^\jAi ^Il^UJI CiLojk*ll jl^l ^ (> U 

I ;i>.^ \yiy j\ ^^ jl ijtiS AJjS dip. (> j:u-aJl ^JJ LjilSiL (liuj ;3i«i 

. .ilii ^> yi.\ pUaei 
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4^ 



« 

I»i 4iJ ^jj jl tS^lill LaJU utiSll ju-l SjUII (^ ^jij : SjtSSlI ^1 - 

(^j j^jl) jjilill ^Ij jaSuII (;jl£;<» - 
JjJ j" S jUe I^IL* ^JJ uiljSll j*5j ^ Jj^j ^ ^U j^^j : jjiill ^ - 

II . I« 

: Jli. 

*j_j>ii ^1 j^ (j^i j:)Li. u t utisii j^ jjijii t_ii3jjii ..ini^ij ^1 jji 
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-)Vi- 
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. M n-^x - ^ "^Av : o^jV» ^ MLJb ^-^' ^^' *^^" '^^ ^-^ 

t "^ -^AA - nv ♦ SJi ill d:)^ (j^jVI <^ ^Jiisll ^Lu-ir «Jjc> ^jU t jiu>U 

: >^>1 ^jL. <iia^ ^ Jill 
^1 ^^_i. d^-^" ^^:ijVl ^^j^l JMj a.jSjJI ^ISjll " . j^ 0M» 

-Wo- 
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j\ ojiUai Sjl^-if 1 ^ :UU1 .iA ^j . i^L«3, ^^, ^, :y^^, ^ ,^l^, 

'•^j (1)1 ojsiai jiu ^tij ot^ - 

Sa_jj^l . ^ lAo ^U (oY) ^j JiJ ^^^ ^^u . i^^j, ;Lj3,_j^, :^^j^, 
."n n £ ^iJ r fij ^Ul ^1^1 Ya^u\ ijjj .-uJil^l -LujjVl A£LA\ 



-wv 
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i >. 



nr^r as_x11 ni"\ jii ^ . o^^ ' (/U' s-^iJ?' ' ••■•"?^ *-^^'" -^^^ '^^^ 

JjVl ^j-^1 i^ t^L-iuJ <Jj Uil>Jl JjVI ^ JjVl uijaJI ^ c^I^U Al. 

Ferris, K. R. (1988), Behavioral Accounting Research: A critical Analysis, 
Columbs, OH: Century, Vn Publishing . 

. (_il> JSl (^laij JjVI (x-ai JjVI <-ijaJI ^j 



-WV- 
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.•JO. 
Balsley, H. L., and Clover, V. T. (1988), Research for Business 
Decisions: Business Research Methods (4th ed.) . Columbus, OH: 
Publishing Horizons. 

uil>JI ^1 j*JM d:MI jl CUUjjjII ^^ ijyilJi ;riVUuU ^-^lU U 
^ ^ ^llJl ^ ^^13 A^ al>Jl ^1*11 pa«U Iajjj USSW ^la. ^ LS V jI 
illlai^^i ^j ^ J^i f5j9 . JjU LaJL. SjUI j^ iJ5S2j t ^auJl ^1 ^5 yiS-ll 

Bendig, A. W. (1985), Transmitted Information and the Length of 
Rating Scales, Journal of Experimental Psychology, 57, 303-308. 



.i_A ^ ^ '<ijh^\j ^yi u^U c:iliS>j us i^jl^ ^\jJi cjiis IJI 
(jlj \r. Ci su U^ JS ^j ^) La (>jyjj Ca^ «JI ^1 J*ll (J*-aa ^UJI 

^ u-> g *.i jJjS bj.ia-. t^ljJI JJe (:jIS IJl ^jJI ^lj*il V^Ijj 

-WA- 
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jlS lil U .Oiil>M .U-V ^W» S^>l ^^^-^ W*Pj3 ^ '^^ S^b 
.r:.^ 41^1 j^— la .tu^ c:.lo>«- S^ ^i^ ^i^^^ ^:^\ji^C^^J^^ 
^ '<^Ui JSl-jll ji^j tL5>l ^>»^- ^ ^"^^^ ^J '^^^^^ ^-^^^ 



ciiVlUl 



^>:J1 t:jljj.SiL»ll 



. . 1 •;<« ^l^ ^^ ^IjJI ^IS jiijl) ^1 j^l i-ii5j3l o-LiilS al>il ^l*il (^1 
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-u.- 
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£.u:U)(Mli 



^^j^Am 



.^1 j^l ji ia^l fl>l tij«3 -\ 

.^\ d«uii a^\j^\ UU-*. *i«^i jijS3 JiJfrt Sj^- cj^i -t 

.OLsjSaM^lj t*»j-H ^»2 Jrt^l Sjlf« Oti2i -V 

ja^t : LuiJlw - 
(JAJ fUl :U^lyi - 



-u\- 
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^1 d»aull j^ h^ 

i^bjjL. ^i>4 l^k-iJ j^ cjLjlxxll JjUi W»k"l jJ {^ i^j3l» J3U-J 
ji_fc CiVL-^^l (> Jal^^ -^^j -^Ji^J ^1>^>J V"J' ^b ^^J^^ 
J^ JL^^I J5L.J j^ jl ^1^ ?2 <^» ^>^< cn\.^\ W-*lj ^J2S-11 

^^ ju^-V' Js^j c:^- ^J JiJ^' '^■^ •-^^'-' ^^-^^^ ^^* 

V3i c^ d^UjkJl l«i o^j«3 c^l ^>Ji } '^^ L?^» J^» c^ yJ^^ 
^Lij iiiU^ ujjil* ^j-S jijlSill l*i.j ^tSSll c:iVU-.3VI Jtl-3j 

;^1 ji ^Ui>ll USl*i Ujnn^'j cliljj-JI ^US 0-^1^2 dua. t^jaJ^ Hj^ 

;:L-JUIj ;i-^Uilj c^^j:JI jijlSll l<i^ «e:'->^^ -»->^*J '^^^^ ^ *->^ 

I3 ;U tJjUUl '<iM\ 6^H\ UltiS j^ ^, j/l ;j^l <i^l jjjlS ^12S 

f3 /.^.« jljjVlj tV-M Jil-jll c>^ (^^^-^'\* :^^^'') ^M -^JJiJ 
cjUt^^^jJlj 3.-. ... jK JSL-Sjllj I ?-^i*-L?JI] ■.< •i*;ilj tdiUjVlj cuVlUlj 

tLL^ L)j--ii^* J^-J • M*il ^J^' JiJ^ t^J^ 2^^^ •"• f^^^J 
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4^l>Jllj dtt.L_ill 0-^ cf J— Sill JL^I %u.j ^1 jjjail jil43 
»J£i\ LacIj tS^V c3*«i« JSjuu" ftjl£at j:jj£ ^^ cK'j^s c^^l j* ^jIjII tij^M'j 
jbj3j .(A :\ ^Y£ i*^l ^) Vt^jUn t>j ijJaJS -UlL-ij J*a-il tOuLiVlj ^jVb 

j_jj£Sj .4_JLjLj j^Jl jjj£ll :Lti£ jeljL jJJSlI ^ aVU y^ajijliai 4il&5 

t.ljj\ ill jSjjj (jja. ^lall CjlcjjLijJI ,^ diaJI (^jj^ ^i^ (_ij.jjj 4j!c «;Ujj 

I J S;«^-; tf^Uli ^^^ j^i uiU'^^j diaoSI ^J^j- ^KiJl j\ S>Ual\ ^«jJa - 

. UjLSil t>. Uj^\ ^jSS (^1 .liLLuajill - 
^1 ^]j diUUl ^-«. ^Jii> cV (> « ^^^ c^ W^^' (^ </^^ ^:!?^' " 

.jijL_£ai ^_JoU SjU-jjla .M*^l ^LVIj ^ilSillj jiitsllj ^ilj ^jf-Ji - 
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ci-^j ;i'^'^>^ o^^ J ^^1 j^ '^ -'^ ^^ ^'^"^ '^^^ ^ ^^ '=^^' 

ljaJ\ jijasli «IiUjL»j d»a^^ jJjS3 ^j^\ 
S.^ ^ 4u^j ^Uli yji"^ (>-2 ^ j^ J u^, S^^ J2L.J ^Ua J 



id 



^ ^>_^1 J Sj^ jij£ill O^^ .yi ci-j <^i M«i» Vi^»J 

^ iJL_i .yi j*-ai3 ;^i gstsiii y^j ii^uii ti^ ^b-^* V*^ c-J^-s 

j_ij£Sll t5 jLJ y_lo iL-jjxjL^I (> Oj^ "^JJ «^*^b *JJ*^ LH»J«2 
jL_SaVl cP»>^ 4^J^— ^ g?^ (^^i»^' tU^^lj ^Ij ^SiS^< JJ-*^' 6- 

^ u.a.j 1 ^.nij u>.'i jts^ J" t^yi i> »^ -^-^J C->^-« 

J SjIcj .(^ on :^ U^ oUJj o5ja.jj) jjji^l y>^j (/iii S:>U1 t>ajc 
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(3_i^^l SJija. ^^ ^ jLixJl jA ^lj]| uij^U .diaoll jj^^Ix* jo 

jL_Sal JI Jjx^jll 4-1^1 t^lj^l ^ jisiVl ti*-i*^j 6l»i-i» t^ (^1 
^^1 c:iUjl*^lj OULull jIjjI j«ja .(£0 :nYY .c?jji ^Ijt) SJ^ia^j ^ 
cL-i\^\j dil — «jl*^l « JA (Jkj J ^ (4] OjaljS jl liia^UI y] J;^j5 

.1^1 .iii^i ^1 cAj^mA ^ ^\siaj ulia yi (^^ 

uJixjkVl AikJ <^ Oj% (JIj (^Y^ :^^A^ CiUjj jij^jj) Iji.iil.n-ij jl£aVl 
J — ^^\ ^ ^\ g5tu!l JL^I \^j . j^l :LtiS 0- l^LtoJi .ijjj ^^1 

•t^jiai ji -ei^ (> yi 

^ U^j^j (^.xakjl itijsJSi (^jLuiluil (jl jjuo^fi A^«yi ^UVlj ^jjSajA\ 
(— -i I nij ^jj III a^ I ^|.L.aajuill j i n\ ir. 4j1c ^^ti'nlj AjjSi.^inn i^i-^ill 

-un- 
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^1 Al\j\ 2-» 



ija^ i^Ull :Ij\:ssJI is^Sj^ <»l j2WI - 
^ , A_5^ :U12S M-^ ^ il^ ^ijSj t>-^ f>^ clJ' '^y* ^ 

^^ J* j^i ^ jWiVb ^^ -e^i c^ ^^^»j J*^' ^ j^"^' • 

^^jiLiJl ^ ^1 jj^^jSl.i-11 U . t^l :>ie<^l -^W^' JJ-*^' tJlit' 
LJox^ ;ii^U\ {.^iSvy V d (^JiA J « -^tlSlI ^^ ^1 ji-:- c> ^^V 1 • 

.( Slk. tSSlix y ^> -Ciaj ^\3i fo-xi {.^ li^UI t> ua4» .-^o^vi 

.,. <i; . jSLu . ^Ift JioSu : Ji- AiAA jijUill J-.J i»l.ia:u«l -Ulft Uiau Jj 

da.Ul t5^ (1)^ 'J) ^i»^' '^**^' p*-^^^* ^-^^^ </* (^ • '^-J •••• t^ 
j_-. A-i-Sj g5tJL *ftl jl itia.UI ^^ J IJA JJaL ;iua. AjJj AjxLS t^Slito. 

J_^ »j^ -U-S Jja.j ^U (^ Aia4*ii»ll JlliVlj Jjl^U tiia^yi ^^*^' • 

-uv- 
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^ ^jj\A\ jj-vi o^oMi ji^i ^ yscO- ^ i yi j^jsii ^ ^1 gstiiii 

. iTiULuIl A JA 
,jSilL-J fd—^S ^ jl^r.j ( 4>j->.n ^jlaj .OIj^I ^J!)]) CliLC^ 'UUuuVI • 

. (:)tl» jjSSj) J^_>S1I ;ril^ ^ UjJijll jl ^jJJl LjlSlVl ^IJil-l f JO • 
ji_o JiLJlVlj ^-uftlflallj ^—iiiill «^lkkVl c> unUlli eisJI ikjia-. 

(j_jaiill 4Jl_jLiijJ j\ 5Jiali»ll Aji-jJaj ijjjiJl ^^ft -Uijc (Ji jJjSlI S<ilj4j 
3 ©Uaj diUjkJl JiL3 ^ ^JaJI CjUailj S>J>VU ^5Ui«VI J^iaii l-^ 

jji^^j J— ««il Ml*i JL_Jij Ji^lj cjSjll j^jj 4> ^iJl CjUEIIj 

^^-Si^ js-^ ^-Jijj3 f— s (>j ' ji>^' </^ W*^j^ '^y' '^-y t^' 

j>^ djl^uiriall (jjjJS i-iiky liAj .^a-^ilj Sjj^ (^tijlSlI JJ CJUjl*Jl 
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:IL\S jjfi <i«j ihj ^j^ji U jUil JjJ ^1 ^1 j-iSI CjUxija Aia. • 

. J^Jj i^Slu* Ji^ l ^l i rtKn al j^i gjtlill ^ • 

a^ (^laall iix« jl c^Ull ^l Ajujj aj . ^^ij^l Jajji_^ (J^^J 'VaJjk^l ^ (Jj^^ 

^1 A^_^| jl A^l AJi . h^ il^ ^^ JjjuaaJl Llku duJI ^J^ AJU 
^L-3 Ijjjilj .dttJl l«J fiS j/l ^IjJ jl JLII (^ « ^J^ (> *ia^i ^Ij?'! ?2 
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j-^^ J- Jj^ (^ d^^^ M^^ ^ y^h « ^^j^i (> iiS^j e*^b J^ 1 J*- 

m 

J^ ttiaJl ji^Uo j^ jjuiill j_pa«j {^ jaj bUa-li t dtsjl ^jwiL jj«S«j i;;jl ji*il 

: uljiJI iai*^ jj*Ji l^ Vli. (^ Luaj 



-n.- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 






^jiji cjiSjjai ^jijjs s^j {^1 j»*« Oij ^5^1 

^Ul jUc J^ (^ 



^1 jll jUto jkUa. cJUall 

^yiJi duJI :Ls^ JLu oUlklJ VU^l <*i>j<l 1^ ^:a 
AjJjVI jijWIj jLuiSSVI ^ 

U11 Jl^ 



-^^^- 
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.I^VI uj_£. :5j ..^ <^U AJl^ ^ ji 4j^ j,^ ^^^^ ^, ^ ^,^^ 

«J . V jll Cli^j ^Ija. ^ pUVl ^^j . pl.iA:)U m*«4 ^^i^ jjb 

jJl ^Ij* j\ ULlauj tJj*«UiJ CjUUill Jli^l ^ S^ioLiAll jl iLaull 



lil__SU 
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U — iS -ija-^*!! A^ii-all ^jj JjJia, JS (jljJCj IfLLu (.iniyi Jjl^l ^jlaj ^ 
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^ ./v/r ^ AijiS ^u s ./r/Y . da^i ffiiiuii giju 

* U*l jtil JaibJl 4j& JSU 

Abstract 

This study aims at analysing traineis' characteristics and qualifications as well as 
the problems facing them. It comprises 58 trainers working at four independent 
institutions which cover major areas of administrative, vocational, technical and 
eductional training. These institutions are The Jordan Institute of Public Administration, 
The Jordan Institute of Business Administration, Vocational Tr ainin g Institution and 
Education Development Center/UNRWA. 

Data have been collected by means of personal interviews and a questionnaire 
especially designed for this study. Interviews have been conducted selectively on a 
voluntary basis. Questionnaires have been distributed to all 58 trainers and the response 
rate was 100%. 
The major findings of this study include: 

a. Inadequacy of the training in trainers programs. 

b. Insufficient number and quality of trainers. 

c. Insufficient financial and managerial support for training and development activities. 
Recommendations include: 

a. Adoption of regular and planned training in trainers' programs. 

b. Allocation of sufficient financial resources, along with managerial support, at the 
highest levels. 

c. Encouragement of self-development and continuing education through a motivation 
mechanism, and creation of an appropriate managerial atmosphere. 

lAJtjiill ^^ {4Jjll«J S.3l|jj OUJi^^ Ci\^\ii jjjSe^ (^^^J <t«^l>u lii^J ftt^^ji i^l 'lCiSj!^\ jui ii^aij 
ciiVI— ^4 ^ ^i.n.,.n^1«\lj :UiL^I <-H>^t CiUu.^ ^Jl C^j:^\ ^\yi\ cul^j .UliiLJi ^jJSlI s^ljJlj 
g,<< Ml ^yS!\\j «((^ij'^l Sjljyi J«ju.) t>aUJl (^jb*^! i-i|J^lj {^^ U-''!" ■=>*»*) f^ t? J'SV SryjJSil 
CjUjUaJI 2^ fSi .("ijAll ^ISy (^jjjsSl jijklJl jSj-) (^^-JuSSl f^jijli i-ii>a3llj (,^1 iJoSSSi *— >) 

J3I i^\ ^J| ULbt ...UjjII tJ* LH>I>V '■-;— ^ ^.^..^l ^UL^'^lj ^aayJilt iIi^^tLJl Uu.lj) ^)il.l^l 

.ASj&faSl ciiUu^Jl Cf- ijJl^l %jAujll jjjti3llj 

iTillljJ .Mfllt ^ ' 'Ijjtit <j.t i.ni.flyi iIlVt>«J LIMJ^I '^I'^l ^J'lia.' KJj:i\ tix gStil (> o^j 

!H jlLJI Cliliiill t.>fa«j Jja.j Jl yUSil tfflijiaj lJAJ^I JijlaS g*l jj j^ilj 4^lc. Jt 8\SUl liUa-l jWj 

l>^jAaSl i^jja ^.al JJ cJ5U i> (:)UjiJI lilftliS Jijlaaj jJalJl j.LiS*"jll SjJJ^iu ^IjjSl OU^-ajlj 

J31_«jll C3 • ^\JU 3u>jj \^A] JiJ3 ^1 ,^bVl J yUM oUll.Vlj jiljaJl jjijSj V^J' '^Mb 

.UaUII a^Ajill A^lj 4jjlj7l Vmi kJUl JjL^ 
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.1^ ^jj j^l iaJjuflll fijj (JS^ iJS c)'jJ*> 



♦^•tj^H'-j dis^ k^:Su :LjIj 

CjL- «.ljJ ^^ ^j l^j US t ^Ijib :i£)lft WJ ^^l cjU>s1I jI oUjj'VIj 

SjLjJ 0* <j f^ jl ^ <;•>'- Uj iLU\ CljLiljJ 0& ^LaJI ijjil jj]i <j ijJlij 

if,\\' Mini! 5 jjLu»a.Vt (-JulLOU O^J j»JiJ ' (^Ij '^IjjVI t,^2Sjjiau CjL^jslI 

^SjjJallj ^jmJI <u CiJ^I {fill! « AiA ftllj itnjl) ^JJ& (^i. OUjLtX pUaC'l aJJ aj 

2_- * -C!^ ^ ^^lai ciiliLull ^^1 y J.I 3ii^:iUl ^1 UlJull ^1 :LiUL«VI lii^U) 



-\'^o- 
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: La ji-ujj (jj^l (jiij*j iLa.Ul ^jL * jaJI li* ^^ 

. UUjm (J\^j ^tiill fti* jj^ .Y 

(III — «jl»A frUaftlj Vjl t:uj dip. ^tull (jiijft (J JwLull Slclj,* (_jajj 
.L-AjlfLkU <^L_JI f.11 j^l CjLLuajill gSUil oije ^^ j^ ^ ^tiill 4jL-aj 

jl <_Lu»jill Clil P\ Ul j^ gStlill j^ .ijftj . AiLijill *iA t>aaj ^^ y I 

tiukUl Jjlau 4£>lit Jij>j |»:ie ^U. j_pi LI .cii^j q\ a£>L»1I i».jj j^iaoj i\^ 
.ALL) diLiI jj ^1 I^^Hmm jI Ij^I^I jutf\\\ ^j^ Jj c (JUj jAuis 

: yt J^jill ^ ^^\ ^1^1 ^^SSll. .u 

;>— » f-i^ — uu l^ — jII J — uajSlI ^ ^^\ gtjtijll p JaJI 1^4 (^ O^J^ ^^^ 

^tu ^jll. ^ LS t L^l^ t^^j -Ul j^ill i^jia^\ jUaVU 1*LjJ (UJj Jiuaijll 

^iu <_i>l:5iVlj 'bUull A^jl (:)Ljj o^j (JI aLUI diUjJI ^tij ^ Aj-lj^iSI 
j_-« 4_^l J J ^LJu ^jli» Lfljl ^ . cjj^j (2,1 UuitliVl AajI uL-l :u:i^j 

tj— lo p j ^1 liA ^^ JjSJoII (Jsjj . 4*.lj>llU AjuaUJI CjLjtall jl OLjajill 

. <ijAjaJI jj^VI JUc.1 f.:tej AjyiljJill Ajjyjjll ^tiill 
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gJLJu o_^ 4a^S' ■«! ju U >>. u-.^ »>il 1^ <^ ^^y» fii 
.JLjb iyis i3>j <ii«li iijifJi Ji -cilu^jS ^U\ {.jL «^i (> «>1:jj <Jyi\ 

,■;_, .,, <i^fc, ASjjlaj Ajj>« jjSjj t ^ ji»j ■UbUa IjIajI jl CjV^ j\ Ij5S ^' j^' 

4L;y i«ljjll ^Ijiliil ^la. <_^ <jliL«VI 0* 3A*ttJ (5aX»ll «.>. <>^ 

^_jj Ul^lj .'Lull j^ ^mjIL j^ iJ$Mi ^.A^ JJ& C)J^J ^'^^ i:jlaijL4 ^ Oj^ 



[•l.l.llJJJJJJ.llAdliIll.l..l.ll.Ud.l.HJ:I..I.L-|:IJJ:I .I .IIUJ.l l|JJ.Ii: 





idl aJl (^ j^ 1^ OJjj ^^\ CjlajLall ^ISJ j Loa^l -Luj^ ihsJi (^ sijljll 

^gJ\ SjUVIj W cjlc^jJI »iA tJiSji j4js ftbyi j^jiij *(^jbyi ^Ijuillj 

.Ml. Yr tW«A <«bVI j4i£ 
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? .>.^.» ^jjj^l (iiUiuflll jJ j^ (Jll tiiUiuall ^i L. ^ 

9 liiaJI t>*kL ^^ Ujl^Jil Uia^ljll Jj-Vl j»Al U.Y 

: UU\ jjjJI jl^l SjUJI j^ j4! ^Ijjll (> fr >. c?t tj^a.l 



-^^^- 
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."i -^Ao t ^yM fi&j 5jjjS1I ^ i^l ^U4 ,C)^\^ cM ^JjljJJi-i 
. HAY t LfjV.i?-. jIj : 0^ ' ^Wj 4:1 jij 

.nY*\ t 0^ c k£Li\ 2^\ V*?JI 

^ xltii (*i 'ijW gAli« t (^^iuilja. iJJaJj jtlua^ Oi**^ "^^J g^AJ**- i^^ 

. nAY . j^Uft t iuUai a*aUl thAUij 
. ^ ^AX ccjjjiil 

.^ "^A » ((waLJ) dl^l JljJual ((>iOk, iajjiUll ,:U& 

.n^A 
.^>-lill jb i L-ij\jfi\ (»>il t^ ^1 6^1 t^U . ^j^jUI foL, j^ 

t (. . ijU nui 'idj Qu ufi\ : (^^Jid) dia^ll ^Ut ( Cjljjjj Jboauaj (_^js>.ji jU& 

. ^^A^ *jUI aiSL» : j:jJjVI 

. \ ^AV ( ^Laj^VI ctiajll l^j fi^A4^ (Jb«A.I AiJLii .laa^ MJJ^ 
-YO- 
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^_ijj»ll Ciljl— .VI * tCilplj-aVlj 5ALUII : ^^1 *Ls^\ , jSSJl ^ jji • 

.nvv 

.\'\'\o , j^jSllj j*iill jJjEuiLJI 
i l^U^j ^Lij^l o«««VI : ^^1 (^u^l HulU ; U«lj«]l M^ (J2lj • 
. n^o « Qi^L :^\ In^ : 0^ ' ts^jVI W^' 'SJjVI 
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_jja>jll cA j^>ll (^jJI i^uaL (^\£^^\ (j^\ l^^tjjl f}'>^! J^J^^ C^iu^ajt 

.ctijVL JliSiVl ClU^ 

.(^1... 5JjUall tj_,*uju»i:lt *t>ajj»»!l «jUjVI) ^jJ Sjij j^;|t^« ClSLLm 

.^Vlj 5jjjJ1 Jjil ^ JjJI Oils (> SjiU^l oVlSjll jUft)j Jjiij 
.A^>iil ^U-11 ot SjjLuJI t> jllj ^1 oiji ^^ jUfrl 
.(gll... «jj|>J| oiLl*^ 2-" '^^"i^^) Us-^i SjW Cj^LU 
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.;>ta.ljA!I JaSljaJlj oaj\^\j CjUalia^l |ua£ 

iljj ji-ii ^__ullj f lj_JiU pi jjjli a^Uj 4^\jA Jc (J^^sJI aX.1*- 

.alSjJlllj 

.^jU«]l i,ri\£<ili o>^J <^-^ CjX»Iji.4 
.ftlwJlj i^\ji\ ^^ ajSLlI Jjk I'^jjVi 



.^1 11a /J Uj£l 



u 




\y 


\r 




\i 




\o 




n 




w 




u 



-Y.A- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 






Lijll ^jJ 


^\:iiJi\ c:>l>> >i>^ 


^Aiil 


fijl» 


□ 
























^ 
















y 
















r 


'.M ,'.l 


.^i\\ U 


*.\* « I 




>:: <ii u 


tki (^Ua /'ll ('UimiV 


Ja 4j1j 


.J-i 



? ^ui ij^ >Jie ^^1 iS:^ ^L-Jij ^ijVi sjSIj V»^ 



□ v 






' a Q a a a 




JMi 


fijB 








> 








t 








f 








' 



-\.^- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



: ^LlJIj ^^\Ji\ Sj3l^ ^UlSiJl :UaJuVl} ^jA\ JLllu,Vl : \^ 
: l**x :UjU iIjI jA .ill ^\ dil jUll ^U (i^) a-^sLfc ^j ^l?.jll 





cAJ^ 


fSjli 


□ a a a Q 




> 


a a a a a 


.S^ljll SjUll Jib 


Y 


. a a a a Q 




r 


a a □ Q a 




i 


Q a a a a 







a a a a a 


j^j^lj'^l Jj* (^1 «iaJ Cjlji^ 


^ 


a Q a a a 


^1 j'il Jja. fossil 3jaJ tijl jpSi 


V 


a a □ a a 




A 


a G a a Q 




^ 


a a a a a 


■ v.>jVi ^ i*i^l UUii ol-5j 


^. 



-YW- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



Q a a a Q 




u 


□ a a a a 




u 


a a a a □ 




\x 


a a a a a 


<ii^\sj\ »Utt*y sui^uii iia.usi 


U 


Q a Q Q a 




10 


Q a Q a □ 




ll 


ci □ a a 


vSL-L, j^ ,>Jl ill J juJil 


W 


a Q a a a 


Jj-*j i^jjj — kill (> <j1 j£ci 


\A 



-YU- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



□ □ □ □ □ 


'<-i\ u— Je. j.j«jJl pil-V IjSljll 


n 


a a a a Q 




Y. 


a a □ a a 




Y^ 


□ a Q □ a 


Jj_3lj f.L-e J — *i4 is:i J ^1 

al_ia5U 4a.L_«-llj ^j-^lj"!^! 


YY 


a G a a a 


. Jjaa.2]| Oliliwj ^AdUJl ijLu,J\ 


YY 


a a a G a 




Y£ 



-YU- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



: ciJUU-ll JU« ^ti»II liSjig ^>^l Aliy^jtl □ 






Q 



□ □ 



a 



a 



Q □ 



aji^\ 












fij« 



: a^U^VI Clit&Uilj ^Ikyil^g ^>>ll ^UlyiVI □ 

J<; aUj (^_)a xa ( jiiilTij (6^1 ^>«ll a^-aI (^) ^■'t^ ^^J ^W'J^^ 





iiiji^i 


fSj« 


a a a a a 


.Uv.ijii ^1 aU UiiJi 


1 


a a □ a a 


.\^ 3l....ljt| 





Q Q Q a a 




^ 


Q □ □ a a 


^ 4-Jill ^ Jjli* V«l jSI 4"! 


Y 



-Y^r- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



a a Q a Q 


• lUjI d^^ ^^U^.^i V.i.« «Wr, 


A 


□ a a Q a 




1 


□ a a a a 


.Ub Uj^i Uv^l^l ^ CAau IJI 


^. 



JS ftl?:; ,MjA ^ v^ULj j^ill ^jJl ^Ll (•) lUJLo ^j ^u.jll 





<:.ljl^l 


?SJ 


a □ a □ a 




>> 


□ a a a a 


Sj3b ^>. JjS (> ^ CujS ^1 


n 




.(^jilajAll ^^ 1.1)111) ^Ijilj 


^v 


a a □ a □ 




u 


a a a a a 




^0 


a a a a □ 


,^1 ^jUjI ijSyi jilij* JiSj 
.(^U aLc i-u^ Uj 0^' <^ 


n 



-YU- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



Q 


a 


a 


□ 


a 


.Ail \t^\ ^/i\ iUju^ J^ 


w 


Q 


a 


Q 


Q 


a 


^ (^ J dlUliJl ^ijiuu. 1^)1 JJuill 

y_^ljVI i>-Jb ^>. JiS 0- 


u 


a 


a 


□ 


a 


□ 




n 









i\jW 



a 



Q a 



LJ 



Q a 



.1 j.,u^ i:j^\£ j^^l ^ 



a a 



Q □ 



a 



Q Q 






jj6 iIjj\S l^JSj^i, CiJ ^1 ^iUl 



(j?jlS— «1! JjJi*^ lj5ljJl ^ jsLjj 



f-JJ </Lil »*J tjliuj (/ ill i-iLlI 



fSjli 



\\ 



\Y 



Yr 



Yi 



-Y^o- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



a a a a a 


i-Jil\j o-Ull USSJ\ Je. j>ll 


Yo 


a a □ a □ 


;L-a^i J ;jj\ — jsji ciUji jji>s 


Yl 


a a □ a a 


.\fkj l^iaj i^j^ SjSIJ ^ 


YV 


a a a a a 




YA 


□ a G a a 




Y-^ 


a a a a a 


.l#kj \«4au (^j?^ SjSIjII ^ 


r. 


a a Q a a 


Sj__jlj J i^n i-Ju\L» ijjj — >Jaj 
.1^ 


r^ 


G a a Q a 




rY 


a a a a 1:1 




rr 



-Y^•^- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Q a a a a 




n 



: jk^ujiW ^jaII JUlui'^l a 





aj^ 


fSJ 


a □ Q a □ 




Ve 


□ □ □ a □ 




r-^ 



JS .L=u My^ ^ <^\jh i^Jll ^jJI ^Ll (v") 4-Md ^j ^Ujll 






aj\^\ 



Q Q 



Q a 



a 



■ Ifatl^l OSj (£1 



?Sj31 



rv 



C^^l/ ^U* jlaJl jib I jl 



Sj_SlJ ^ J— 41 jl. jjU »UI 



VA 



r"\ 



-YW- 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Q 


U 


u 


u 


u 


.US^j y-i^ ijSiJl ^^ 


£. 


U 


U 


a 


u 


u 


(^-J jjJ^ljlall ijulal^all CiU^I 


i\ 


a 


u 


u 


Q 


u 




iX 


a 


a 


Q 


Q 


Q 




it 


a 


a 


a 


Q 


u 




£1 


u 


a 


a 


U 


a 


Ifr- fcjjj ^l CiUjiJI Oft (>»lj ^1 
.SjSljll i^jll ^IjJl 


io 


Q 


u 


u 


U 


u 




£"\ 



(^Lxu«Vl <^ Jjj US JI>11) .UiLju JSLiJl .ilSi^lj t^l ilkJuVl jSi 

.\ 

.1 

.r 

.£ 

.0 

__^ ^ A 

.V 



-Y^A- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 






Ju^ Us ^-..^.nll SjLJI pi jl (x) SjLSl ^J pUjll 

: JjUull -^ 



k-lj^laJl alS'liaV 





Y 

Y 
i 

i 



jSi 



Q 



^liu) Yo ^ Jsi 



Aiui ii-fo j^ 



(jnWil S 



: >mJ1 .£ 






-Y^^- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



(» rt'^rt '^jli ^J^^ 



[Tl : ,,4^] ^Ji 



^gjiiimii 



:ulc ^jjSlS [Tj 



JlSli 



^^ji&L 



(u-jijjjisj) yijVi ii-uji cibi^i rri 



-YY.- 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 




i 1|3VI ^SM\ LAjii\ Cxj^] 
^L-u]l i>__u -^IjVlj oUUiAVi :iUiVl- ;jH>#^l S*^l <j;i ^>l2i.l jjij - 

.d:i.i*]i j^j cxUA *uii oij jjui {Tjii js^i oij- jjc Li:ii2i) - 

.ci5LU3l j^ *UI ^ ^jUJj cO^WI ^Uiull pijjsll ^)j^ pUijjl - 
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Jj_a. iJJjja.! ^^1 SLuljjJI CjUI Jill vjlLLJ ^LSII ^l jJI CijLSl jSa 

t^L-^ j_^ ^, —jcji (jjM (JS j_^ ftLuull (>. ^IS jIjcI jjslj l^i* ljUwV silljj 



(^ — WjJij (^%i^ £i>i ^jill jlj-iVI *^ Jj*-»jll cJjij^ cltf^' Si^j5llj 

^.^j'liift i^ya J£ JA p jj (dl i^a ^luull liljlull JtaLulj ^Ij^l j;--^^ ^A^-^J ^l£ 
<^.> ->jij diia. ^ill jJuJI (> ^SilalJ ^IjJl .^ ^jjkill 3L«aVI o' ^ 

<iLJi cWj -lWI t5j*^ (jli-Jj jl O^J jpUl pUiiill dljUl LLulj diUUjl ^ 
,j, — s iijWVl Ciljjijll .JlH 'AaJH tii^ U ti^jLUJl pLull ciiUUa j_^ jAjiisll 

i^Mw ^? — 9 lAj l, uiic. yjijut ox.ujt JJ& (.Lull 2-. ^jiiju 5JS1I ^^^ 

j^til ^1 jJaUsJI Jl (^jjjj t^i (_^ili j^vi 4,j^l ciiliaij ^jjll) - '■ ^-t; 

^ JL5j\Lau ^1 (> jiisiij j^ij^i jijiii j^i^ otii^ jio dLiuyi pusi 

ij3^|jS_^l tCjIi ^) d^UJl jja «,U11 -UiS g^>LijJl Jja. j^jUll jjiil 

Ull {^ JaSa 0-J tij^ olij :L»^ IS^ U«J1 ap-Ull ^ ^>i^l (i:i.U]l 
'-Mj 6* — i^ SjaljUl SijIjUl ^1^1 cjlj^l :ip,U j> ^^jSlj ^.j^l 

.ya oL-1^ ji Wi (>i.j«i j^i isjjIjUi 
-YYr- 
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^;,^_^i ^l>aij i/!il4i-VI dljUl isUjIj cjULxil j^ ^^ jjtiiS Jl i^jjj jS 
JiH ^AMilL <^jj -cljiJI cjbj- triliLUll jjfc pLuli j^;^ ^^ijSI ^ :LijlUL 

c^jl Mill Jal *il ^^ ^itjll yiaJI j^b Jja. ^Ul ^U j^l dJjUS 

,Jl_^ Jia. (_^ Sj^ 4iJ)ja. trilae S^ CilftjjLaj^ *LjU yjSil^VI jl gH'>^' 

J_^ t:j\ UUj ^Ijll (> jlS (Abrams, 1983) >Ijj1 ^Ijj ^ ..ilI«i*Jl 
:l_}V aJ_«.jJl 5 — ii^jj^l ^M' 0>**^ u!^ i/^^j '^1*JI jj^ ^jji^l 
,3 — Ifi jSjJ j:,! t_iau U.U11 A^jJlJi st jJl ^jJI V^jjai :UL.jllfl 

i^ljL^^I 0-- (%^ ♦) ol t5— SI '^^'-^ ^ (Gander, 1991) >IS :L.Ijj 

J « AjJlAi ClijLUll ftUajJI illawl^ ^ Ujl jJi (jlS m . {lift iU^l SJJJaJl 

^ Sj_j^1 Cjl jUJI «.! jJi ^ ;>ilJl V*3 t^ijlS ^1 ;i5Ul*]l jje f Usll 
.(o)S^jaJl CjljLiJl g^j-ia-« (> (%^ • ) 6- (Jsl <J-iJ fl*il 

,l_^l oi cP» ^jlii :>a (Curlindale, 1988) Oi-^V jj^S ^Ijj U 
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^J 



f- 



^L-Sill o^^J (Tobolsk!, 1988) ^jiJ^ ^' J^ '^^^ ^ 

,L^l U-S .(V)2^lj .1^ j^^ cl^J y^ ^ C*^' c^' ^^* ^ '^>^* 

ii^H-ll f^l c*-^' "^-^^ '^ "^ "^^^ "^^^ -^ ''^^ ^ ^^^^ 
^1 ^ ciJUUl pUll u^ ^^ ^ (Langer, 1988) jaJV ^Ij^ Lai 

^ (Barry & Gilly «& Doran, 1985) OL-jj c?jU ^Ij^ ^^l^j 
c Jll»ll Ji^ >i W« ^J9 ciij-* '<^J c> Oj^- *^^ tsj- jl ;^» '^^^^^^l^ 
pl_^l . '-r" tj^ (> (%^A) ^^^1*1' > cjU.j>l» <^^> cij- J^ 
LJ pLull ■-•::-- ^j-*^ (> (%VV) cLiXsUI oUjjUl *Ui51 Jj*- J^ Lmj 

pLull 0^ ^^1 (ReiUy, 1982) J^\j Uiii t5>l ^L-Ijj gStlJ cjjUl LS 
Jul iii^l Jds (Bellante & Foster, 1984) >.jij c^V ^Ij^ L.1 
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di^l i^ (Weinberg & Winer, 1983) >jjj ^jiii\j '^\j^ u 
^l-*- ^^_Jft 2ulxA\ j^)l\ ASisl\^C)iij S^ j^l tJ-*i C)^ Ui*^ :;£iUi j_^j ^ 

.^Ull ^jx^ JJ (> IjjjS l^ SjiOL :ujlk. ^1 

J_^ (> ^1 ^LMiill J_^ j,^ JUi cUUS-UiJijll ^Ul j^l-iilu.! ^t :i£jj 
t>»L_.:i^l » i 1-iA ji^j 302111 ^jU- ^r' LJia^jUi o*5a.yij ji^i jUj 
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^l_-U5Ai J sj>^ 2u^ J--I J ^Ji ^J*^» (> -^-^ (Life Style) ^-V-^l 
J .^j_ii 'A 44. o- (Activities, Interests & Opinions) pIJj c^^-^j 

i_^tiji ^i>!iii liij^v. iws^i a^SjUi i^v^j -iri:)UUi ji& ji d:)Ub.- 

jlo Aili AA.J (^ i)(Relly, 1988) olX^Ui > £- ^j^^ ^^^^^^ *^-^ 

2--- j<— frlja culSjl (>^ L» Ulfi jpUl -CajiJi diUj- C^\j^\ jjt pLull 

^ a ^jliJU -^ji^l CjIjUSVIj diUlisllS- :LV»il ^\31l aa^jII dilc^LoJU 
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MjVI ^:i- — «.jll diU^LaJl ^ji ^_^ ;Lsl^i ;uVj aJ ur^liLl :ia.jj V : Ho 
MjV» V— 'jll i^' — «^Mt ^j3 ;^ ^U^l ^J Ai OJlSil ^jj : HA 

^J-^l (> ^jUI ^V »U«-11 ^!iU ^L^i :uvj 4J ui:il:iil ^jj V : Ho 
^L_a«ll (j — « ^jUll ^V *Ua«JI ?j^bU ^Li-ia.1 ^j <J (-i5l:iil ^jj : HA 

< JJ '»' JJ— SI -04— J ^^ — i-ali,- ^lj« (IiljJfl jl Jjlj^ ^Lb JSjSjj {2>«jJ jaljJJ 
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:L^1, ^iJ^l 0^1.^^ ^ c>--^ ^ (Fi^l ^^ ^1^') ^"^ 

: Ji U o^^J^^ CM <^J .( w)(Weminberg & Winer, 1987) 

^j^ Jii. ^IxUl JjUSj i^:5U ^IS ^\lj\ OH^ jiljP gH^i -^JiJ» ^^J 

^_^ j^ v.^; L Uli diiLUJl .Uill oi^ '>^ is^ '(^ A)poglas, 1976) 
^__^ ^^jliulU J>11 2r> l^^jf-^ Sj- (> j5^Vj .liiil ?l*i* Jj^ (>->«» 
^i_^, U-j (^ 1)(Bussness Week, 1987) cijLUl j^fc *U:11 o- 6*3ljSl 

^u^vi Ji^i ^j-j o*i> ji> e^» Jj^ EJ-^^^ <> "^^^ '^^ 

C^:i 2-tLJl cjSjll tSi^j :Lj«^1 u*^ijj <> c^tLJl -^1^1 ^l>3i ^b^ 
L^ ^IjSil ^^ Ails AJftj -Oi^jU- cJib j^ ^l*Jall Jl^V -liU- M ^- 

,j__^ J>ll jrjli jS^^V'ciil j^ x^ ^ ^l^\ ^ J aJ .-Dtlil ^jj V : Ho 
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CJlj^.^ ^1 ^^y^ J«ll ^^ ^ ^^, ^ j^ ^,^1 ^^^ J ^ 

Ol t^l (Advertising Age) ^ ^^ u^ ^ a^i j, ^ti3 cjjUI ^ 
^jlLJU j^jljll ^1 ^UL-vij is:^^\ u\j ^htjj^\^ ca,l*JI .Lull 

J,^l cjL^jl ^> -cj:>LUJ1 j^ pLull ^i- ^ ^iji, L. u^ dJij UlJI 
: ^l L (jiljSal 0^ 4jii Aaloj (Y ♦)(Business Week, 1987) 

pi — ^1 Q^ ^jj^loVI ^jll cjl^lc j^ ^U^l :UVj -U a:)lia.l ^jj V : Ho 

.CJX.UJI jjcj CJX.UJ1 

<.L-^1 0—^ ^jj^sliiVl %-jll ciil^lft j_^ ^L«.l ^Vj aS tXJtSi.! ^jj : HA 

.iJli^LUl jjcj cOoUJI 

ja__iS iaixi ^1 t^jl tWl J_j« j^ ^Liiill ^ Sj^ jI^i j^j j l*S 

(^-^i:>UI cij^jLUJI jj5 pU]| ^ ^jlUb (>i- c:i!5Ll*JI pUill ^tull cjSjII Jc 
^L_^ 4..Ji2 ^1 di^^i ^1^ t3kL Ua ^1 cili ciiilLiL. ^1 o«:J :i^jj V 

'4 h j5£| ^J^\ ^ tj^jbjlJU JaJai2 j^ jx^ ;^a»UI *U1I tjl tdij J\ 

t^^*JI ^ Sjj ^ ^^-^Sl ^^\ Ujjlill uiHU JUill j^hll ^u^ ^jj Ulkulj 

a_*-.liuj jj_Sl ^_^lij -u^j diSjll ^\J^\ Ju ULiiS 04^ j>jii ^\j 
L- oil Jial t:,^ ^U AJaj S^ t:jl>, ii« Jx*ll ^^1 ^^Ijlll dirsLUl] 5a«ilL 
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.Ul j^ .1^1 ^^3- fU^' ^J^ </ ^^^ ^^ "^ ^"^^ '^-^' ^ ^ 
S^Ja iA ^ cj>.l ^lia.1 5;Jj^ fl-i^^ ^b^* »^ ^^^ e^ (^ 

,^^_.j^\ ^jL^\j . j-^is) ^i^i ^i->-ii o-^ ^i^ d^ijis ^ Wi 

5 ;.u ^« ^^j dj^ ^jll t^jl»j 'c^^^J J^^' -y^-i '^-^^ ^^'-^ 

.1 ^',_u j£-Ji t^j ¥j*i» Vi^b ^^^^'J '^^^^ ^^' ^' ^^^^ 
jj^ 1^:1 jSs ^3:)i5j ^jUi ^\ v*' Jj^ <:»5>J ^J^^ oicM j^b jj^ 

^1 A^:U\ ^ :>lj9l g. j-*?^ j> (%^ . ) liill. C:l^ ^ t> ^Wi-Vl ^j5 

^ iiujLJS ^— j3jJ s^j-1 "^0 • (> ^j^ (Convenience Sample) ^-u^ 
(r*\V) SjUlL^I (-1 a' ('\ ) ^j Jj^l i^^LiLu ji^ USj ^l>uJ l^A^U^ 
(•\Y) y-Jlja. :^Uu^^l (^-Sj (o/ol .) SJj\£ ^Ul-VI ^ L)jS3 <^iij ^lm.1 
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UL. 



wily (jl <^jj Ajl VI t?-»£5L %i j^ iJij^\ ^c, (jl 2-«J 



^ lillil .1^ t^jL-aiSVl JaUill ^wSLi. ^ iLa. ijS j^ ^jj-ll CjljU-Vl 



jjSVI tJ^jL^L ^l£Jl islSSJIj jjjSII (^jLuxSVI JaUull Olj iuySjll Q^\ 

J_^^l CiLjL^^j ^^^ ^1 t5jl*Jlj ij^\ ^\^) ^IjJl ^^«2a^ ^l£«ll 

jj_ft ^.iij uJl ^1 Qj<, ^^L^VI cy*3ll gStu J& jLSoVI Sjbjl <illJj 

IF 

^L_iSll JiL3 tjjL.1 ^l-iaJL.! ^ jSa j^L^^^yi Jjl*:!!! v^U-V V«s]U U 

(jj Mill c^ji, (V-o) ciiliuijsll (X^)cs\S ^j-j (t-^ 0-) "^l^^jill L?^l^Vl 

cjL-^jill 0— -« ^j-Mk-. JS tjjaUSlj oW»"VI <^ Sjjljll iUljiVl ^*iJa Ljliljil 

J -I ;«» jl -L-cjJj JI3JI CJljjl» ^ V-i^i L?^ t^luM^Vl (-JjluVI f»l.li2-.lj 

.Iji {..iiiu-ll (Scale) 

»i A jl^l ^ .curiLUI j#s.j ci^LUJl ,.U«sll OH (Life Style) y^^' £«^* 

One- Way Analysis of) £/jL_a,VI c«L_ijl) Jjkj ojL.1 j^ljii-iU :ijxiiji« 
-^_Llc jja j\ a.lc- ^jjl-11 si j-13 ^Liij^jJl ^^1 j^ o^^ (Variance 
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= (P) ML^^ ^^JJ^ ^J^J ^•'''' " ^ ^ '^^ "^ ""^^^ ^ '^' 

: ,^1211 (V) Jj^» li^^ j^ USj ♦,♦ '"^ 



(f)W 









P = 0.006 Missing Cases = 2 

:uSjUl JaLjVlj jlSiVlj cuUjLwll ^sLS >SI o^i*^ i^L>Ll*il ^^1 W* U^ 
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^-JUll jiil_3 uij_^ .iUjj ^l_^| j_^_jkt3-«^ Ja ^jjjiaij ^jVl :Lia*-j11 
(F) ^ «jS J il ^ (t) jj.j ^1 ^^]^ ^ L^ 3 ^^, 

.(•,0) = yi^l 4,^ji^ '^y^j 0'^ ♦) = 

^ AjLfejl) iJUl j^ ^ jUVI Ojg3ll JilaJ ^115 
f UuJI ^>«a^ ^>>II CiUUaJI ^ji 



(F)M ^J £>^ ^U^li^j^ j^^\ 



^.Aol YA.,A^A VYV Cilftj^a^l Jib 

YAvrr^ rYA ^j^j^i 



P = 0.006 Missing Cases = 2 

L^jL-H^VI jl c?jl — iLkVI .illSi^ Lb>5 j5SI (> 110.1*11 ^Ull jjl :L.IjJ 
pi — uull ^ ^jlSJL ^aijJI djbLsJVIj diLlSillj tWJI *X»JS V^>• ^-^'r-L>j 

.bSAj CiljlaJl jl Uliliiuall (> i3jL.ll pl^ill C^lc^Ua^ 

: ^211^1 V^jill 

^ /t l m-^ l :LJVj a1 ULlklsJ :>js.j ^ j Jja.j Jja. ^jill »JA jjJ3 
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J- ^»< ^.uVi cii^\ JJ^ vji-* fi-^^ ^J^' *^ ->^' «^ •'^^^^ 

l_^j (..... 0) = (p) :i__JU.l ^>^ a:xj^j (^ n ^ o) = (F) 4-J c:jI£ 
(f)M ^j e>*?- k>*i»^J>» J^-»*^* 



U.X^o oV.to* oY.Y.o ^ lilftj^l Oii 

P = 0.006 Missing Cases = 2 

*La*«i jUiiV Ijljkujl JS! u4i«j jS d!)Ll*JI pLiill ^U ^llJI diijll J^j 
(UjU uii pi — ijjl ^^,„. . , .0 »c-j!l (^ ^^1 %xj^ ^1^ xImJ ajj^j^m iIj1£jL« 

^L-JI (>_-» CilSjUl <=iUj ii-Ujj (JSIjJI jI CilSjUl ( tYn ■> OiH 6- j^Vlj 
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J-jS 6— J--H^l Jlj_^ p|:>il,V SU«JI ia^^\ 2,^ji\ ,-;,, ^i^ 
OiL^l tW-2 s^jL^I j.l^il.b V:,^! ,i4 j^\ ^ 1^1 .^i^, ^_^^ 

j^L-J ^3 ^ij :uljj ^ .Lull ^^^ ^ j^^, ^^^ ^,^^, ^t^ 
- (P) ^_^L^I ^^ji^ ;Uj^j ( ^ Y . V O) - (F) lu^ djlS ^ '^^j\ yUl 

: (jfJtill (1) ^j Jj^i cULy cjjUl USj (.,».. r) 

'^u^^\ ^ iiiJijii AJUl jti ^ juvi (jrfWai j^' gitu 
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F = 0.006 P = 2.215 

<^Uij Mh^jVI St>*ll h^L aili\ jS jJj^ ^^1 J -.^ U. _^ 
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:\ yp_J ysUj V^Ua.VI diU^li-ll ,^,Ji-*2l» ^b-^^ (>-l.iil-.l Oj^i 

0-ii J>ii c->^ '^'^' '^'^^ -^-^ wf^ ^^^^'-^ ^Ll^i ^j Ai iA:)i3ii <^u jl 

: ^1511 (V) j^j JjjaJl ^TjULu USj P -.,.♦.- ^j tijl--j (^ i.'^o) 
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JL 



.^Vl JjU^l gStu oV ««.=^J -^ V^J^' '^ dcaik^^ 



Cy^ i_iDbVl %^j« i:iljL_ft (^ cJCJtSil Jj?.j ^^ Ji '^^ c^» ^jW 
IUh. cH-) {^^ •) ^ -^''^ '(^) ^J Jj-^' ^^^ -»^ ^J ^"^^ ^^-^ 

f 1 •■■•<ti '^j "-^ "^ SjMi^l ^j$^l^luiVl fluill ^jjjuII Ju&Ij<« ^UoluI ^ Aauualj 

: ^\ ('\) Jj^l t::iULa ji^ USj (P = O.OOO) ^J t^i^^j V i , ^ ^ Y 
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S>yi^ 4,(£A^Vt ^LiU (3>uiSn ^l>i ^U^l ^jJ 
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j_Jl^ t^-JDUl c:i!>LUil j^ ^.Uill 5-* ^j^^ Ow^ c^' '^-S^ ^-^ ->^' 
diVl L J c:i:>Ls^ Oi^ (> jIh^VIj *Ij^ JiSl cTilSj U«ll ^Ull (> (iMiJil 
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j_^i ^i^ .y^ ,s-^3 :go:)iku«vi '<Jj^\ ^'^ ^y«- 0-^ 

C.L-.U*VI .^ax-Jl6a oj^l (Life style) <^l-il g^' ^ ^^» ^^_0> " 
j^_fc ,.Ullj ^ilU^\ pL-ill OiJ (Activities, Intersts and Opinions) ^\Ji\j 

^_^ :L_ijli-lU Jj-...1\1 (>»U ^tull liSjll tiiJa Mf^ Jj^^l ^ ^'^' 
^Vl Jj-iJl J>1 ^^J (>}^ JSI-W (P"' ^^^^' -J^ ^'^^ <> ^^^* 

ii^i Oii«i L« yii -(» ^i»i^l t)«i* '-ij^ ^r>f-4-J" '^^^^ *^' o> - 

Sjj__£l. ji& ^Ift jl ^1-Sa.l CiU-li. yi Ji-a^l 4^1 J^l (>>i^^ ^ M^ 

^^.SM dX.l*ll Jit ^Lull o- Ci^\Ji ^ 'AlJUo J>ll jr jli jSSl cul J- 

3 j^ ^ ^jL^I l^ ^JU«V t:^! JilJ fl*Jali Jj^ l^^b V Dj*^^ 

Ci-jjll Ijj— aj3 -uii J>H j^ 8j-.Sli {»l«i. y^^lal yi& cUjiJI ^Ijj M'jlj 
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: «:iLh4j2»j ^Ltijo^l 0:iAL;i4» 
cDI — a. (> VI ^L?Ju <*- lUU^I j:)S^ V Lu^j 1^- ^1 i\jA\ jj*- 

iJlj^l wll »1 mill (jj "■ LtA.1^) ((JjjiuiLui) Qjjp.^ LJj^J^ L5^I '^^'^ ^LtJUiiSi 

J-^tjc. c^.^— ^1 ^l£ <j> cUU£ W^jll ^^1 J^^ 0^ '^1^ ^ilc^ »ljj -^ 

4_^lj^ l^_Je jUbVI 0^1 c^l (Segmenting Variable) ^U^-Jl ^>3ll 
t>_ij ^\ :SL.I J J oiA UiJiS ^ ^^\) ts>Vl JliC)l4l-Vlj ^jUI LUVI 
^1 J :L_Sjx»11 s>L^lJ1 ^L^jJj t JiJiaJIll jl jlSlV) ^jj Ju (M 
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t^ K;h^'i Jj-Jii- JX-i. (>-• frLull ^^J jj«. JS ^ cUlxill Q* ^V 
jl jL-^ucU j^^l j\ yj*UI j^^l ^J-ll ^1>.V J.ia- ijky^j 

Ja-jjjj SJ_jJft j>--V jl-^Vlj c5j>--ijl* Jl ?-j Sl*l J* (> -ijV sill^ 

j_$jj aJI ^—ijutljj (J-^ (. fli^All jl j^aLjJI ^JLi^juull {M)ajI ili[jAAi\jlLAi 

jljji ^U_J;V ^ aajj^ diUft^ iTiL^ jl ^ ^tijl JLijlltV JLjjLflSSVI 

t5J_^ ^jlc. ^jj t5j« JSI ^jftjJI ^_^1 aJajV Jxial ^LiljJ (> ^V -J 

LI— oiVI J>^ ?_L«- ^U^ljj ^lj_^l ijjj^ J\ :UL:aVlj cjL.! jl 
tdiL-^jjUl jjft *U]| ^ iUjUJU (iUjjUl ^Lull (> JiSJ ^LCil^VI 
JSl ^Uu- jl s>l. ^jSV-iIj iuSjL. LU CijlS I jl iijMA 4-i^ <^jj 

.1^ (^J9 tSJ" 

iLJxUll ji_fc Uj jllj U.UI ^jjll (> JSl ^^1 Jhll Uj:, j^^ -^ 

•Wa (>!*i (^1 >-Vl 
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